7 pespans 1992 rona N 2300-1

POCCUUCKASA ®EOEPALIUA
3AKOH
O 3ALWMTE NPAB NOTPEBUTEJIEN

Hacrosimumit 3akoH peryiaupyeT OTHOIICHHS, BO3HUKAIOIIME MEXIYy MOTPEOUTEISIMU U
WU3TOTOBUTEIISIMA, HMCTIOJHUTEISIMU, UMIIOPTEPAaMH, TPOAABIIAMH, BIIAJICIbIIAMUA arperaropon
uHpoOpMaIMu O ToBapax (yciayrax) IpH MpOJake TOBApOB (BBIMOJIHEHUH PabOT, OKa3aHUH
yCIIyT), yCTaHABIMBAeT MpaBa MOTpeOuTeneli Ha mpuoOpeTeHrne ToBapoB (paboT, yCiIyT)
Ha/JIeXKAIET0 KayecTBa M O€30MacHBIX JUIS JKU3HH, 3[0POBbS, UMYIIECTBA TMOTpeOUTENCH H
OKpy»arolen cpenpl, mojlydeHue HHoOpMaluu O ToBapax (paborax, yciayrax) u o0 ux
W3TOTOBUTENSAX (MCIIONIHUTENSAX, TMPOJABIAX), O BIANEIbIAX arperaropoB HHPOPMAIUUA O
ToBapax (yclIyrax), MpoCBEIICHNE, TOCYIapCTBEHHYIO W OOIIECTBEHHYIO 3aIIUTY X HHTEPECOB,
a TaKKe OMpeeAeT MEXaHU3M pean3aliy dTUX Mpas.

OCHOBHBIC IMOHATHS, HCIIOJB3YCMbIC B HACTOALLICM 3akoHe:

noTpeOuTENh - TPaXKIaHWH, WMCIONIMN HaMEpeHWE 3aKa3aTh WIM MPUOOPECTH JIHOO
3aKa3bIBAIOIINM, TMPUOOPETAIOMIMI WM  HUCHOJB3YIOIIUA  TOBaphl  (paboThl, YCIIYIH)
UCKITFOYUTENBHO JUISl JIMYHBIX, CEMEWHBIX, OMAIIHUX W WHBIX HYXXJ, HE CBSI3aHHBIX C
OCYIIIECTBICHUEM MPEANPUHUMATENHCKON AETEILHOCTH;

W3TOTOBUTENb - OpraHU3allis HE3aBUCHMO OT €€ OpraHW3aIllMOHHO-IIPaBOBOM (DOPMBI, a
TaKke WHANBUAYATBHBIN TPEANPUHUMATEIb, TPOU3BOMAIINAE TOBApPhl JJIs  peau3alyH
MOTPEOUTENAM;

UCTIOJTHUTENb - OpPTaHM3alMs HE3aBUCUMO OT €€ OpPraHM3alMOHHO-TIPaBOBOM (HOPMBI, a
TaK)K€ WMHIUBUAYAJIbHBIM MpeaNpUHUMATENb, BBIIOJHSIONME PAOOThl WM OKa3bIBAIOIIME
YCIIYTH IOTPEOUTENSIM IO BO3ME3HOMY JOTOBOPY;

IpoAaBel - OpraHu3anusi He3aBUCHUMO OT €€ OPraHU3alMOHHO-TIPABOBOM (DOPMBI, a TaKkKe
UHAMBUAYAIbHBIA IPEIIPUHUMATENb, PEAJMU3YIOLIUME TOBaphbl MOTPEOUTENSAM IO JOrOBOPY
KYILUIU-TTPOJIaXKH;

ab63ar yrparuia cuiy. - Genepanpubiii 3akoH ot 21.12.2004 N 171-03;

HEJI0OCTAaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNbHBIM TPEeOOBAaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBICHHOM UM
MOPSIIKE, WM YCJIOBHSAM JOTOBOpa (IIPU WX OTCYTCTBHHM WJIM HETOJTHOTE YCIOBUN OOBIYHO
MPEABbABIIEMBIM TPEOOBAHUSIM), WIIH 1IEJISIM, JIJTsI KOTOPBIX TOBap (pabora, yciayra) Takoro poja
OOBIYHO HCIONB3YETCs, WM 1EJsIM, O KOTOPBIX TpoaaBel] (MCIOJHUTEIh) ObLI MOCTaBJICH B
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U3BECTHOCTh MOTPEOUTENEM IPU 3aKITIOYCHUH JTIOTOBOPA, UM 00pa3ily U (WJIM) OMHCAHUIO TIPU
IpojIaXKe ToBapa 1o oopasiry u (Win) Mo ONMHUCAHUIO;

CYILIECTBEHHBIM HEIOCTATOK TOBapa (paldoThl, YCIYyIH) - HEYCTPAHUMBIA HEAOCTATOK WJIU
HE/I0CTaTOK, KOTOPHI HE MOXET OBITh YCTpaHEH 0e3 HeCcOpa3MEpHBIX PACXOI0B WM 3arpat
BPEMEHHU, WJIM BBISBISETCS HEOAHOKPATHO, WJIM MPOSBISETCA BHOBBH IMOCJE €r0 YCTPaHEHWS,
WIH JpyTrue noJoOHble HEJOCTATKH;

6e30macHOCTh TOBapa (padoThl, YCIyTH) - 0e30macHOCTh ToBapa (paOoThI, YCIyTH) IS
’KU3HU, 37I0POBBS, UMYIIIECTBA MOTPEOUTENIS M OKPYKAIOMIEH Cpelbl IPU OOBIYHBIX yCIOBHUSX
€r0 HCIOIb30BaHUS, XPAHCHUS, TPAHCIIOPTUPOBKA W YTHUIM3AIHMHA, a TaKXKe OE30MacHOCThH
npoliecca BEITOTHEHHs paOoThI (OKa3aHUsS YCIYTH);

YIOJIHOMOYEHHAs H3rOTOBUTENEM (MPOJABIOM) OpraHu3alus WA YIOJIHOMOYEHHBIN
M3roTOBUTEEM (MIPOJIABIIOM) UHAMBHUAYAJIbHBIA MPEANIPUHUMATEIb (J1ajiee - YIIOJTHOMOYEHHAs
OpraHu3alys WIM YHNOJHOMOYEHHBI WHIWBUAYAJIbHBIM MNpPEANpPUHUMATENb) - OpraHu3alus,
OCYIIECTBISIIOIIAS  ONPEIACICHHYIO JEATEIbHOCTh, WJIM OpPraHu3alus, COo3JAaHHas Ha
tepputopun  Poccuiickoit ®eneparuu  u3rotoButeneM (MpOAABIOM), B TOM  4YHUCIE
WHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM TIPOAABIIOM), BBITIOJHSIONINE OTPEICICHHBIC
(yHKIIMM HA OCHOBAHUU JIOTOBOpa C M3TOTOBUTEIEM (IIPOABIIOM) M YIOJIHOMOUYECHHBIE UM Ha
NpPUHATHE W YIOBJIETBOpeHHWE TpeOoBaHWUN TOTpeOuTeNeil B  OTHOIICHUHM TOBapa
HEHAJIJIe)KAIEro KayecTBa, JU00 WHIUBUAYAIbHBIN MPEANPUHUMATEIb, 3apPETUCTPUPOBAHHBIM
Ha Teppuropun Poccuiickoit denepaiiy, BBHIMOIHSIOMUNA ONpeneneHHble (QYHKIUA Ha
OCHOBaHMHM JIOTOBOpAa C W3TOTOBHTENEM (MPOJAABIIOM), B TOM WYHCI€ C HHOCTPAHHBIM
W3rOTOBUTEIEM (MHOCTPAHHBIM TMPOJABIIOM), M YMOJHOMOUYECHHBIM MM Ha MPUHATHE U
YIOBJIETBOPEHUE TPEOOBaHUI MOTpeOUTENEH B OTHOIICHUN TOBapa HEHAIJICKAIIIETO KaueCTBa,

UMIIOPTEP - OpraHu3alus HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBON (OPMBI HIH
WHJMBUAYAJIbHBIM  TMPEANPUHAMATENb, OCYUIECTBISIIOIIME HMIOPT ToBapa M  €ro
NocIIeAyuen peanuzanuu Ha teppuropun Poccuiickont @enepanuu;

BJIaJieliel] arperaropa uH@opmaiuu o Topapax (ycnyrax) (nanee - Biajeliel arperaropa) -
OpraHm3aiys HEe3aBHUCHMO OT OpPraHU3allMOHHO-TIPaBOBON (OpMBI MO0 WHIUBUIYATbHBINA
MpEANPUHUMATENIb, KOTOPBIE SBISAIOTCA BIAACNbUAMH IPOTPAMMBI  JUISL  AJIEKTPOHHBIX
BBIYMCIUTENBHBIX MAllMH W (WJIKM) BIaJenbllaMd caiTa u (WiK) CTpaHUIBl caiiTa B
UH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHET" W KOTOpbhle MPEaOCTaBISIIOT
NOTPeOUTENI0 B OTHOILIEHUU OIPEACIICHHOTO ToBapa (yClIyru) BO3MOXKHOCTH OJHOBPEMEHHO
O3HAKOMMTHCS C MPEUIOKEHUEM MPOJAaBLa (MCIIOTHUTENS) O 3aKIIOYEHUU JOTOBOpPA KYILUIH-
NpoAaXu ToBapa (JOroBopa BO3ME3IHOIO OKAa3aHMs YCIYyT), 3aKIOYUTh C IPOJABIIOM
(MCTIOJIHUTENEM) JI0TOBOP KYIUIU-IPOJAXH (JIOrOBOp BO3ME3AHOIO OKa3aHMs yCIyT), a TaKXKe
MPOU3BECTH IMPEABAPUTEIBHYIO OIUIaTy YyKa3aHHOro ToBapa (YCIyrH) NyTEM HaJIWYHBIX
pacueToB JM0O0 MepeBojia JEHEKHBIX CPEJICTB BIIAJIENbIy arperaropa B paMKax MpPUMEHSEMbIX
dbopM Oe3HATMIHBIX PACUETOB B COOTBETCTBHUH C ITYHKTOM 3 cTaThi 16.1 HacTosimero 3akoHa u
®enepanbabiM 3ak0HOM 0T 27 uroHsA 2011 roga N 161-®3 "O HanmoOHAIBHON IJIATEXKHOU
cucreme".

MNasa |. OBLUUE MNMOJIOXKEHUA
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CrtaTtbsa 1. NpaBoBOe perynMpoBaHue OTHOLWEHUW B obnacTtu 3awuTbl NpaB
notpedurteneun

1. OtHOomeHust B oOnacTy 3alMTHI MpaB MOTpeduTene peryaupyrorcs ['pakaaHCKUM
kozexcoM Poccuiickoit denepariuu, HACTOAIUM 3aKOHOM, IPYTHUMH (efepaabHbIMU 3aKOHAMHU
(lamee - 3aKOHbI) M TNPUHUMAEMBIMU B COOTBETCTBUM C HHMH HHBIMH HOPMAaTHUBHBIMU
1paBoOBbIMM akTamu Poccurickon denepannu.

2. ITpaButensctBo Poccuiickoit denepanuu He BrpaBe nopydarb GeaepaibHbIM OpraHam
WCIIOJTHUTEIIbHONM BJIACTH IPUHHUMATh AaKThl, COAEpXKAallMe HOPMBI O 3alluTe IIpaB
norpeduTenei.

[IpaBurensctBO Poccuiickoii denepanuu BOpaBe U31aBaTh A1 NOTPEOUTENS U IPOAABLA
(M3rOTOBUTEINSI, WCHOJIHUTENS, YIOJIHOMOYEHHOM OpraHu3aluyd Wi  YIOJIHOMOYEHHOIO
UHAMBUAYaIbHOTO IpEANpPUHUMATENS, HMIIOpTEpa, Biajeiblla arperaropa) IpaBuia,
00s13aTeNIbHbIE MPU 3aKIIOYEHUH U UCTIOIHEHUHU MyOINYHBIX TO0TOBOPOB (I0TOBOPOB PO3HUYHOU
KyIUIU-IIPO/Ia’KU, SHEPTOCHAOXKEHMSI, TOTOBOPOB O BBINOJIHEHUU Pa0OT U 00 OKa3aHUU YCIYT).

Ao63an1 yrparuia cuiy ¢ 1 aBrycra 2011 roga. - denepanbabiii 3akoH oT 18.07.2011 N 242-
d3.

CraTtbsa 2. MexxayHapoaHble aoroBopbl Poccunckon ®epepauum

1. Ecnin MexayHapoaHbiM noroBopoM Poccuiickoit ®enepaliuv yCTAHOBJIEHBI WHbIE
MpaBWJia O 3allUTe MpaB MOTpeOuTeNeid, 4eM Te, KOTOphIE MPEeayCMOTPEHBI HACTOSAIIUM
3aKOHOM, PUMEHSIOTCS MPAaBUIIA MEXKAYHAPOIHOTO JOTOBOPA.

2. PemieHuss MeXrocymapCTBEHHBIX OPraHOB, NPHUHATHIE HA OCHOBAaHHUM IIOJOKEHHM
MEXIYHApOIHbIX A0roBopoB Poccuiickoit denepanuu B UX UCTOJIKOBAaHUM, ITPOTUBOPEYALLEM
Koncrurynun Poccuiickon denepannu, He nmouiekar uCnioyiHeHuto B Pocculickon denepannu.
Takoe mpoTruBOpeurMe MOXKET OBITh YCTAHOBJIEHO B IIOPSIIKE, ONpEAEIEHHOM (eaepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM.

CrtaTtbsa 3. [lpaBo noTpebutenen Ha npoceBelieHMe B 06facTy 3awunThbl nNpas
notpedburteneun

1. IlpaBo morpebuTeneil Ha MPOCBENIEHWE B OOJACTH 3aIIUTHl TPaB MOTpEOUTENei
oOecreuynBaeTcs MOCPEACTBOM BKIIOUCHHUS COOTBETCTBYIOIIMX TPeOOBaHWH B (emepaibHbIC
rOCyIapCTBEHHBIE 00pa3oBaTelbHbIC CTAHIAPTHI U 00Opa3oBaTelbHBIC MPOTPAMMBI, a TaKXKe
MOCPEICTBOM OpraHU3allMk CUCTeMbl HHPOpManuu MoTpeduTeneii o0 WX TpaBax U O
HEOOXOMUMBIX JICHUCTBHUAX 1O 3AIMUTE ITUX TPaB.

2. B nensx peanuzamuu mpaBa moTpeOUTENIeH Ha MPOCBEIIEHNE B 00IACTH 3aIUTHI TIPaB
noTpeduTeneil opran rocyaapCTBEHHOTO HaA30pa OCYIIECTBIAET (POPMHPOBAHUE M BEJICHUE
OTKPBITOTO W OOIIEIOCTYTHOTO TOCYJapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B 00JiacTu
3alUTHl TIPaB MOTpeOUTeNel, KauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpPSAKE,
ycranoBiieHHOM [IpaButenbcTBom Poccuiickoit denepanuu.
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Cratbs 4. KauecTtBO TOBapa (pabothl, ycnyru)

1. TlpoxaBenr (MCIOMHUTENB) 0053aH NEepeaaTh NOTPEOUTEINIO TOBAP (BBIMOJHUTH PadOTY,
OKa3arh YCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. IIpu oTCyTCTBUM B JJOTOBOPE YCJIOBUM O KauecTBE TOBapa (padoThl, yCIYTH) MPOJaBell
(ucnomHUTENb) 00s3aH TIEpeaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO TPEABSIBISIEMBIM TPEOOBAHHMSIM W TPUTOAHBIA I IICJICH, IS
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojia 0ObIYHO HUCTIOIb3YETCS.

3. Ecmm mpomaBen (MCHOMHWTENh) MPU 3aKITIOUYCHWH JOTOBOpAa OBLI TOCTaBJICH
noTpeduTe’IeM B HM3BECTHOCTb O KOHKPETHBIX LEJSAX MpUOOpeTeHus ToBapa (BBIIOIHEHUS
paboThI, OKa3aHUsl yCIyTH), TpojaBell (MCIOMHUTEIh) 00sM3aH Mepeaarh MOTPeOUTento ToBap
(BRIMTOTHUTL PabOTy, OKa3aTh YCIyTy), MPHUTOTHBIN JJIS WCTOJIL30BaHUS B COOTBETCTBUHU C
TUMU LEISIMU.

4. Tlpu nponaxke ToBapa 1o odOpas3iy W (KWau) ONMKMCAHUIO MpojAaBell 00si3aH MepenaTh
NOTpeOUTENIO TOBAap, KOTOPBIA COOTBETCTBYET 00pasily U (MJIM) OMUCAHUIO.

4.1. Ilpu nponaxke OTAEIbHBIX BHJIOB TEXHUYECKU CIOXHBIX TOBApOB C MPEABAPUTEIHLHO
YCTaHOBJIEHHBIMU IMPOTPAMMAMM ISl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH MOTPEOUTEINIO
o0ecrnedrnBaeTcs BO3MOKHOCTh UCIIOJIb30BaTh OTJENIbHBIE BUbI TEXHUUYECKHU CIOKHBIX TOBAPOB
C IPEABAPUTEIILHO YCTAHOBJICHHBIMU IIPOTPAMMAMM JUI DJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAlIllMH, CTPaHaMH MPOUCXOXKICHUA KOTOPBIX ABJIAIOTCS Poccuiickas denepanus win Ipyrue
rocyZlapcTBa - 4WwieHbl EBpa3HiiCKOr0 3KOHOMHYECKOTO cOr03a. IlepedeHb OTHeNbHBIX BHIIOB
YKa3aHHBIX TEXHUYECKU CIOXHBIX TOBAapOB, IIOPSAIOK COCTABICHUSA W BEACHUSA IIEPEUHS
[IpOrpaMM Ui IEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, CTPAHAMU IIPOUCXOXKICHUSA KOTOPBIX
aBisatoTes  Poccniickas @enepauus wiayd  Ipyrue TOCyAapcTBa - WieHbl EBpa3uiickoro
HPKOHOMMUYECKOTO COI03a U KOTOPBIE JTOJIKHBI OBITh IIPEIBAPUTEIBLHO YCTAHOBIIEHBI, U MOPSI0K
UX MPEIBAPUTENBHON YCTaHOBKH, BKIIIOYas TpeOOBaHUS K (YHKIIMOHUPOBAHUIO, OIPEICIIIOTCS
ITpaBurtenscTBOM Poccuiickort denepanuu.

[IpenBapuTenbHO YCTAaHOBJICHHBIE MPOTPAMMBI IS AJIECKTPOHHBIX BBIYMCIUTEIBHBIX
MalIuH, UCHOJIb3yEMbIE MOTPEOUTENEM HA OTAENbHBIX BUIAAX TEXHUYECKH CIJIOKHBIX TOBapOB
JUIsL 1ocTyna K uH@OpMaluu Ha cailTax B MH(POPMAlMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UHTepHeT", MOKHBI OO0CECIeYrBaTh BO3MOXXHOCTH HCITOJIB30BaHUS 0€3 JOMOTHUTEIHHBIX
HACTPOEK (MO YMOJTYAHUIO) MOUCKOBON CUCTEMBI, CTPAHOU MPOUCXOKIACHUSI KOTOPOU SIBISIETCS
Poccniickas ®enepannst Win Apyrue rocylapcTBa - 4YieHbl EBPa3sMMCKOTO 3KOHOMHYECKOTO
coro3a, B mopsjake, yctaHoBiaeHHoM [IpaButensctBoM Poccuiickoit @enepanuu. TpeboBanus K
YKa3aHHOM TIOMCKOBOW CHCTEME M MOPSAOK €€  OINpENeNIeHUs  yCTaHaBJIMBAKOTCS
[IpaBurensctBOM Poccniickont denepanumu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPaMMbl IS AJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MaIlH, WUCIIOJIb3yeMble MOTPEOUTENIeM Ha OTACIbHBIX BUJIAX TEXHUYECKU CIOXHBIX TOBAPOB,
JIOJDKHBI B TOM YHCJI€ BKJIIOUATh MPOTpaMMy IS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIllWH,
KOTOpasi TMpeaHa3Ha4YeHa JUIg I[IOMCKa, MPOCMOTpa U TPHOOPETEHHS MPOrpamm s
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, TPUMEHSIEMBIX MOTPEOUTENIMU C UCIOIb30BAaHUEM
TEXHUYECKH CJIOXKHBIX TOBApoOB (jajsiee - €OWHBIA MarasuH TNPUIIOKEHUN), W
(GYHKIIMOHUPOBAHHE  KOTOPOM  OCYIIECTBISIETCS C  yY€TOM OCHOBHBIX  IPHUHIIUIIOB,


https://login.consultant.ru/link/?req=doc&base=LAW&n=493202&dst=37&field=134&date=09.06.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&dst=100016&field=134&date=09.06.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&dst=100021&field=134&date=09.06.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=481629&dst=100012&field=134&date=09.06.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&dst=100128&field=134&date=09.06.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&dst=100010&field=134&date=09.06.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&dst=100010&field=134&date=09.06.2025

yTBEpXKIaeMblX (enepaabHbIM  OpPraHOM  HMCIHOJHUTEIBHOM BIIACTH, OCYLIECTBISIOIMIUM
(GyHKIMH 110 BBIPaOOTKE U peanu3alii rocy/lapcTBeHHON MOJUTHKN U HOPMATUBHO-IIPABOBOMY
perynupoBaHuto B cdepe uHGOOpPMAIMOHHBIX  TexHonorui. dDenepaibHbli  Opras
UCIIOJIHUTENILHON BJACTH, OCYHICCTBISIOMMNA (QYHKIMM 10 BbIPAaOOTKE W peanu3aluu
rOCYIapCTBEHHOW TIOJUTHKM W  HOPMATHBHO-TIPABOBOMY  pETrYJIHpPOBaHHIO B  cdepe
MH(OPMAITMOHHBIX TEXHOJOTUM, TaKXe YTBEPXKIAeT MEepeyeHb MPOTrpaMM JI JIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIllMH, pa3MeNlaeMbIX B €IMHOM Mara3vHe MPUJIOKEHHH B 00s3aTeIbHOM
MOPSIIKE.

5. Ecnu 3akoHaM# WM B YCTaHOBJICHHOM UMU TOPSKE MPEAYCMOTPEHBI 00s3aTeIbHbIC
TpeboBaHusi K ToBapy (pabote, yciyre), mnpogaBell (MCHOJHUTENb) O00sS3aH TEepeaarh
noTpeduTeNt0 TOBap (BBIMOJIHUTH pPabOTy, OKa3arhb YCIyTy), COOTBETCTBYIOLIUN OSTUM
TpeOOBAHUSIM.

Cratbs 5. [lpaBa n 0693aHHOCTU U3roToBUTENA (UCNONHUTENSA, NpoAaBua) B
o6nacTu yctaHOBIEHUSI CpOKa CIyXObl, CpoKa rogHocTu ToBapa (paboTbl), a
TaKXe rapaHTUMHOro cpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npenHa3HAUYE€HHbIA i1 JUIMTEIBHOTO HCIOJIb30BaHUS,
U3TOTOBUTENb (WCIIOJHUTENb) BIPAaBE YCTAHABIMBATb CPOK CIYyXKObl - MEpPUOI, B TEUCHHE
KOTOPOTO M3TOTOBUTENb (MCIOIHUTEND) 00SI3yeTCsl 00eCIeunBaTh NOTPEOUTENI0 BOBMOXKHOCTD
UCIIOJIb30BaHus ToBapa (paboThl) MO Ha3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHBIE
HEJOCTAaTKU HA OCHOBAaHMM IyHKTA 6 cTrarbu 19 m nyHkTra 6 crarbu 29 HacTosmero 3akoHa.

2. VzrotoBuTenb (MCIOIHUTENB) 0053aH yCTAaHABIMBATh CPOK CIIYKObI TOoBapa (paboTh)
JUTUTEIIbHOTO TIOJMb30BaHMS, B TOM YHCIE KOMIUICKTYIONIUX W3ACTUN (IeTasieid, y3i0B,
arperaroB), KOTOPbIE TI0 HCTCUYCHUU OIMPEIACICHHOTO MepHoia MOTYT IIPEICTABIATh OMACHOCTh
JUTSL KU3HH, 370POBbS TOTPEOUTENs, TPUYMUHITH BpPEJ €ro MMYIIECTBY WU OKPYXKAIOIICH

cpene.

3. Cpoxk ciyx0bl TOBapa (pabOTbl) MOXKET MCUUCISATHCA €AUHUIIAMU BPEMEHH, a TaKXKe
WHBIMU CIUHUIIAMUA W3MEpEHUs (KIWIOMETpaMHu, METpaMH M TIPOYNMHU CIUHUIIAMHA HU3MEPEHUS
rcxoAs U3 PYHKIMOHAJIBHOTO Ha3HAYeHUs ToBapa (pe3ysibrara paboThl)).

4. Ha nponyKTsl NUTaHUs, Map(HIOMEPHO-KOCMETHUECKHE TOBAPHI, METUKAMEHTHI, TOBAPHI
OBITOBOM XWMHMHM M HHBIE MOAOOHBIE TOBaphl (PaOOThI) M3rOTOBUTENb (MCIOIHUTENb) 00s13aH
yCTaHABIIMBAaTh CPOK T'OJHOCTH - MEPUOJ, [0 UCTEUEHUU KOTOPOro ToBap (pabora) cuuTaercs
HEIMPUTOIHBIM ISl UCTIOIb30BaHUA 110 HA3HAYEHUIO.

5. Ilpomaka ToBapa (BBIIIOJIHEHHE PaAOOTHI) MO HMCTEUYEHWU YCTAHOBJIEHHOIO CpPOKa
TOAHOCTH, a TaK>Ke TOBapa (BHIMNOIHEHHE pa0OThI), HA KOTOPBIM JHOIKEH OBITh YCTAHOBIIEH CPOK
TOJIHOCTH, HO OH HE YCTaHOBJICH, 3alpPelIaeTCs.

6. 3roroButenp (MCIIOTHUTEIb) BIIpaBE yCTAaHABIMBATh Ha TOBap (paboTy) rapaHTUHHBIN
CPOK - MEpPHOJ, B TEUCHUE KOTOPOTO B Cilydae OOHapy>keHHs B ToBape (padoTe) HempocTaTka
U3TOTOBUTENb  (MCIIOJIHWUTENb),  NPOJAABEll,  YINOJIHOMOYEHHass  OpraHu3auus  WiIH
YIOJHOMOYEHHBI MHANBUAYAJIbHBIA MPEANPUHUMATEIb, UMIIOPTEP O0A3aHBI YIOBIETBOPHUTH
TpeOOBaHUS OTPEOUTEINSI, YCTAHOBJICHHBIE cTaThaMU 18 1 29 HacTosIero 3akoHa.
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N3roroButens BOpaBe MPHHATH 00S3aTENHCTBO B OTHOIICHWHM HEIOCTAaTKOB TOBapa,
OOHapYy>KEHHBIX IO WCTEYCHHH YCTAaHOBJICHHOTO MM TapaHTHUIHOTO CpoKa (JAOMOIHHUTEIBHOE
00513aTEIBCTBO).

ConepxaHue JTOMOJIHUTEIBLHOTO 0053aTeNIbCTBA M3TOTOBUTEINS, CPOK JEHCTBUS TaKOTO
00s13aTeNIbCTBA U NOPSAJOK OCYIIECTBICHUS NOTPEOUTENEM IPaB IO TaKOMY O0S3aTEIbCTBY
OIPEIEISIFOTCSA U3TOTOBUTEIIEM.

7. IlponaBen; BpaBe yCTaHOBUTH HA TOBAp FapaHTUWHBIA CPOK, €CIM OH HE YCTAaHOBJICH
WU3TOTOBUTEIIEM.

[IpomaBenr BmpaBe MPUHATH 00A3aTETLCTBO B OTHOIIEHWH HEIOCTAaTKOB TOBApa,
OOHapy>KEHHBIX 10 HCTEYCHUU TAPAHTUMHOIO CpPOKA, YCTAHOBJICHHOTO H3TOTOBUTEIEM
(TomoTHUTENFHOE 0053aTEIBCTBO).

ConepxaHue JONOJHUTENBHOTO 0053aTeNbCTBA MPOJABLIA, CPOK JCHCTBUS TaKOro
00s13aTeNIbCTBA U TOPSAJOK OCYIIECTBICHUS MOTPEOUTENEM MpaB MO TaKOMy OOS3aTE€IbCTBY
OIIPENETSAIOTCS JOTOBOPOM MEXTy MOTPEOUTENIEM U IIPOIABLIOM.

8. MsroroButenb (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKUM TOBapa,
OoOHapyXEHHBIE B TEUCHHE CPOKA JEHUCTBUS JOMOJHUTEIBHOTO 00s13aTeIbCTBa, B COOTBETCTBUU
c ab3areM BTOpBIM IyHKTa 6 crarbu 18 HacTosiiero 3akoHa, a IOCJI€ OKOHYAaHHS CpOKa
JIEUCTBUSL JOMOJHUTEIBHOTO 00s13aTeNbCTBA - B COOTBETCTBMM C IYHKTOM 5 cTartbu 19
HACTOSIICro 3aKoHa.

Cratba 6. O6513aHHOCTb M3roTOBUTENSA 06ecne4YnTb BO3MOXHOCTb PEMOHTA
M TeXHU4YecKoro obcryXnBaHusi ToBapa

NsroroButens 00s3aH 00eceunTh BO3MOKHOCTh UCMOJB30BaHUS TOBapa B TEUCHUE €T0
Cpoka CiIyObl. [l 3TOM 1eIM H3rOTOBUTENIb OOECIeYMBaeT PEMOHT W TEXHHUYECKOE
o0ciTy’kKMBaHHE TOBApa, a TAKXKE BBHIMYCK M MOCTABKY B TOPTOBLIE U PEMOHTHBIC OpTraHU3alllM B
HEOOXOJUMBIX IS PEMOHTA W TEXHUYECKOTO OOCIyXKHMBaHUS 0O0bEeMEe U acCCOPTUMEHTE
3amacHbIX YacTel B TEUEHHUE CpOKa MPOU3BOJICTBA TOBApa M MOCJIE CHATHUS €r0 C MPOU3BO/ICTBA
B TEUECHHE CPOKa CIIy>KObl TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKa B T€UEHHUE JIECSTHU JIET CO
JTHS TIepeIaqyl TOBapa IMOTPEOUTEITIO.

Cratbs 7. NpaBo noTpedbutena Ha 6e3onacHOCTb ToBapa (paboThbl, ycnyru)

1. Tlorpebutenp uMeeT mpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX
YCIIOBUSIX €0 MCIOJIb30BAHMS, XPAHEHUS, TPAHCHOPTUPOBKU U yTHIM3alMKU ObUl Ge3omaceH
JUISL KU3HH, 30POBbSl MOTPEOUTENS, OKPYKAIOIIEH Cpelpl, a TakKe HE NPUUYUHAI Bpea
UMYIIECTBY noTpeduTtens. TpeboBanusi, KOTOpbIe JOHKHBI 0OecreurBaTh 0€30MacHOCTh TOBapa
(pa®oThl, yciyru) AJjisl KU3HU U 3JI0POBbS MOTPEOUTEIISI, OKPYXAIOIIEH Cpeabl, a Takke
NpeoTBpalleHe TPUYUHEHHS BpeJa UMYIIECTBY HNOTPEOUTENs, SBISIOTCS 00sA3aTeIbHBIMU U
YCTaHABIMBAIOTCS 3aKOHOM UJIM B YCTAHOBJICHHOM UM TOPSIZIKE.

2. UzroroButens (MCIONMHUTEND) 00s3aH 00ecneurnBarh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAaHOBJICHHOI'O CPOKa CITY>KObI MJIM CpOKa TOAHOCTH ToBapa (padboThl).
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Eci B cooTBeTCTBUM € NOYHKTOM | cTarbu 5 HACTOAMIEr0 3aKoHA HW3TOTOBUTEIH
(MCTIOTHUTENh) HE YCTAHOBWJI Ha TOBap (paboTy) CpPOK CIyX)Obl, OH 00si3aH 00eCTeUnTh
0e30MmacHOCTh ToBapa (paboThl) B TEUECHHE JECATU JIET CO JHA Iepenadyn ToBapa (paboTh)
MOTPEOUTENTIO.

Bpen, nmpuyumHEHHBIH KU3HU, 37A0POBbI0 WM HMMYIIECTBY MOTPEOUTEN BCIIECICTBUE
HeoOecreueHusi 0e30IMacCHOCTH ToBapa (padoThl), MOMAJICKHUT BO3MEIICHUIO B COOTBETCTBUM CO
crathben 14 HacTodlero 3akoHa.

3. Ecnu nns Ge30omacHOro MCHojab30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCIOPTUPOBKU MU YTWIM3ALUKM HEOOXOOUMMO COOMIONaTh CHelMajbHble NpaBuiia (Jajiee -
IpaBWJIa), U3rOTOBUTEb (MCIIOJIHUTENb) O0sI3aH yKa3aTh 3THU IpaBUja B COIPOBOIAUTEIBHOM
JIOKyMEHTAalMu Ha ToBap (paldoTy, yClIyry), Ha 3TUKETKE, MApKUPOBKOW WJIM HHBIM CIIOCOOOM, a
npojasel] (MCIOJTHUTENb) 00s13aH JIOBECTH ITH IIPaBUJIa 10 CBEACHUS NOTPEOUTENS.

4. Eciu Ha TOBaphl (paboThl, yCIyrd) 3aKOHOM WM B YCTAaHOBJIEHHOM UM TMOPSIKE
YCTaHOBJICHBI 00s13aTelIbHbIC TPeOOBaHMS, 00ECIEUMBAIOIIME UX OE30MAaCHOCTh IS KU3HH,
3I0pPOBbsI TOTPEOUTENSI, OKPYXKAIOMIEH cpeabl W MpeAoTBpalleHUEe MPUYMHEHUS Bpena
UMYIIECTBY MOTpeOUTENsi, COOTBETCTBHE TOBApOB (paboT, yCJIyr) yKa3aHHBIM TpeOOBaHUSM
MOJIISKUT 00SI3aTEIIPHOMY TOATBEPKICHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMU
MIPaBOBBIMH aKTaAMHU.

He momyckaercs mpomaxa ToBapa (BBIIOJHEHNUE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIE
MMITOPTHOTO ToBapa (paloThl, ycayru), 6e3 uHdopmanuu 00 00s3aTeIbHOM MOJATBEPIKICHUM
€r0 COOTBETCTBHS TPEOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTAThHU.

4.1. He momyckaercs mpoja)xa ToBapa, B TOM YMCJIE HMIIOPTHOIO TOBapa, COAEPKAILErO
uHPOpPMAIMIO, 32 paCIpOCTpAaHEHHE KOTOPOM MPEeAyCMOTpEHA aJMHUHUCTPATUBHAS WM
YTOJIOBHASI OTBETCTBEHHOCTb.

5. Ecnm ycraHoBneHO, 4TO MpU COOMIONCHUH MOTPEOUTENIEM YCTAaHOBJICHHBIX IPABHUI
WCITOJI30BaHUS, XPAHCHUS WM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUMUHSET WU MOXKET
NPUYMHUTH BpEJ KU3HH, 370POBBI0 W HMMYIIECTBY IOTPEOUTENS, OKpYyKaroleh cpeae,
W3TOTOBUTENL (MCIOMHUTEIh, NPOAABEI]) OO0sS3aH HE3aMEJIUTEIBHO MPUOCTAHOBUTH €0
MIPOU3BOJICTBO (pealn3aliio) 0 YCTpaHCHHS TPUYMH Bpela, a B HEOOXOMUMBIX CITydasx
MPUHSTH MEPHI 110 U3BATHIO €T0 U3 000POTA U OT3BIBY OT MOTpeduTens (moTpeduTeneil).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOKHO, HM3TOTOBHUTEINb (MCIIOJIHUTENb) 00s3aH
CHATh TakoW ToBap (paboTy, yciyry) ¢ mpous3BOACTBa. IIpy HEBBINOIHEHUU HU3TOTOBUTEIIEM
(ucomHUTENEM) 3TOM 00A3aHHOCTH YIIOJTHOMOUYEHHBIN (heepanbHblid OpraH UCIIOTHUTEIbHON
BJIACTH MPUHUMAET MEPHI [0 OT3bIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U
() oT moTpeduTeNs WKW NMOTpeOUTENe B MOpPSAJIKE, YCTAaHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanum.

VYOBITKH, TPUYUHEHHBIC TOTPEOUTETI0 B CBS3U C OT3HIBOM TOBapa (paboThl, YCIyTH),
MOJIJIe)KAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TIOJIHOM 00BbEME.

6. Ytparun cuny. - @enepanbubiil 3akoH oT 21.12.2004 N 171-D3.
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Ctatba 8. [llpaBo nortpebutensa Ha wuHdopmauurw 006 wun3roroBuTene
(vcnonHuTene, npoaasue) U o ToBapax (paborax, ycnyrax)

1. Tlorpeburens BHpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOAMMOW M JTOCTOBEPHOMU
uHpopmarmun 00 wm3roTOBHTENE (MCIIONIHWUTENE, WPOAABIE), pPEKUME ero paldoTel H
peanu3yeMbIX UM ToBapax (paboTax, yciyrax).

2. YkazaHHasg B IyHKTe | HacTosled cTaTbu MH(GOpMALMS B HAISIAHOW WM JOCTYITHOMN
dbopMe T0BOAUTCS IO CBEACHUS MOTpeOUTENEeH NMPU 3aKIIIOYEHUHU JIOTOBOPOB KYTUIH-TIPOJIAXKHU U
JIOTOBOPOB O BBIMOJHEHUU PabOT (OKa3aHUU YCIYT) CHOCOOaMu, MPUHATHIMU B OTIEIbHBIX
chepax oOcimyKMBaHUSI TOTPEOUTENIEH, HA PYCCKOM SI3BIKE, a JIOMOTHUTEIBHO, 0 YCMOTPEHUIO
M3TOTOBUTENS (MCIIOTHUTENS, IPOAABIa), Ha TOCYJapCTBEHHBIX sI3bIKaxX cyObekToB Poccuiickoil
denepanuu 1 poAHBIX sI3bIKax HaponoB Poccuiickor denepanun.

3.  YmonHOMOUYEHHas OpraHW3alMs WIM  YIOJHOMOYCHHBI  WHJIUBHUAYaJIbHBIH
MpeAnpuHAMATENh 0 TPEeOOBAaHUIO MOTPEOUTENsT 00S3aHBI TPEIOCTABUTH TMOATBEPKICHUE
CBOMX IIOJIJHOMOYHMH, BBITCKAIOIIMX U3 3aKIFOUCHHOTO HMMH JIOTOBOpAa C H3TOTOBHTEIIEM
(mpomaBLIOM).

Ctatba 9. UHdopmauua o6 wusrotoButene (McnonHuTene, npopasLe,
Bnagenbue arperaropa)

1. UsroroBuTens (MCIONMHUTENb, MPOAaBel]) 00s3aH JOBECTH /10 CBEICHUS MOTPEOUTENS
dbupMeHHOE HAaWMEHOBaHWE (HAWMMEHOBAHHE) CBOCH OpraHW3alMd, MECTO €€ HaXOXKICHUS
(anpec) u pexxum ee padotel. [IpogaBen (MCMOTHUTENB) pa3MeIIaeT YKa3aHHYH WH(pOpMaIIio
Ha BBIBECKE.

WsroroBurens (MCMONHUTENb, TPOAABEl]) - HMHAUBUAYAJIbHBIN MpeanpUHUMATENb -
JIOJKEH TPEIOCTABUTh IMOTPEOUTEN0 MHPOPMAIIMIO O TOCYJapCTBEHHOW pErucTpanuu |
HAaUMEHOBAHUU 3aPETUCTPUPOBABIIETO €T0 OpraHa.

WsrotoBurens (mpomaBer)) 00si3aH JOBECTH JI0 CBEACHHs MOTpeduTtens (GupMeHHOe
HAaMMEHOBaHHE (HAaUMEHOBAaHUE), MECTO HaxoxJeHusa (aapec) U  pexuM  paldoThI
YIOJHOMOYEHHOM OpraHu3alliy WU YIIOJTHOMOYEHHOTO WHAMBUTYAJIbHOTO MTPEANPUHAMATES.

1.1.  VYmonHoMO4YeHHass OpraHu3anus WIM  YIOJIHOMOYEHHBIM  WHIWBUIYAJIBHBIN
OpeaIpUHUMATENb B Cily4yae OOpalleHHsl MOoTpeOuTess oOsf3aHbl JIOBECTU /10 €r0 CBEACHMS
uHpopMarmio o cebe u usroroButene (mponasue) (pupMeHHOE  HaWMEHOBaHHE
(HauMEHOBaHUE), MECTO HaxoXJeHus (azpec), pexuM paldoThl, TOCYAAPCTBEHHBIN
pPErUCTpaIMOHHBIM HOMEp 3alKUCU O CO3JaHUM IOPUANYECKOro JIMIA, PaMUIINIO, UM, OTYECTBO
(ecnu MMeeTcs), TOCYJApPCTBEHHBIN PErUCTPALMOHHBIA HOMEpP 3alMCH O TOCYIAPCTBEHHOMU
peructpany  (U3HYECKOro JIMLIA B KaueCTBE MHJIMBUIYAJIBHOTO MPEAIPUHUMATENS).
VYrosHOMOYEHHas OpraHu3aiusl Wid yNOJIHOMOYEHHBIM WHIWBHAYalIbHBIA MpEIIpPUHUMATENb
BIIPABE JIOBECTH [0 CBeACHUS moTpeduteneid uHOpManui O cede MOCPEACTBOM €€
pa3MeIIeHNs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn "WHTepHer",
uHpopMaIuio 00 M3roToBUTENE (MPOAABIE) MOCPEICTBOM pa3MEUICHUS Ha CBOEM CalTe B
MH(pOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" CChUIKM Ha CTpaHULy caiita
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U3roToBUTENs (IpojaBlia) B HMH(DOPMAIMOHHO-TEICKOMMYHUKAIMOHHOW cetn "HMHTepHeT",
cozeprkanyto naHpopmaIuo 00 H3roToBuTeNe (IPoaaBIie).

1.2. Bnapenen arperaropa o0si3aH JOBECTH J0 CBeACHUS moTpeduteneid nHbopMaiuio o
cebe u mponaBne (ucnonHUTene) (pupMeHHOE HAMMEHOBaHWE (HAMMEHOBAHHUE), MECTO
HaXOXJIeHUs (aapec), pexuM padoThl, TOCYJaPCTBEHHBIN PErMCTPAllMOHHBI HOMED 3aIlluCU O
CO3/IaHUU HOPUINYECKOTO JIMIA, (PaMUIIHI0, UMsI, OTYECTBO (€CIIM UMEETCsI), TOCYAapCTBEHHBIN
PErMCTPALIMOHHBI HOMEP 3allMCH O TOCYJApCTBEHHON perucrpauuu (hU3M4ecKoro Juia B
Ka4eCTBE WHAMBUIYAJIHOTO NpPEINPUHUMATENS), a Takke 00 UMEIOIIUXCS H3MEHEHUSX B
ykazaHHo wuHpopmanmu. Brmanenern arperatopa TOBOAUT IO CBEIEHUS TOTpeOUTENEH
uH(popMaIuio o cede U npoJaslie (MCIOIHUTENE) TOCPEICTBOM €€ pa3MEIlCHHs Ha CBOMX CalTe
u (Wau) cTpaHulle caita B HHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "WHTtepuer".
Nudopmaruio o npoaasiie (MCIOJIHUTENE) BIaJEsel arperatopa BIpaBe TIOBECTH /10 CBEIACHUS
noTpeouTeell MOCPEACTBOM pa3MEICHUs] Ha CBOUX cailTe MW (Wiu) CTpaHUIle cailTa B
WH()OPMAITMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "VIHTepHeT" CChUIKM Ha calT mpojaBlia
(uciomHUTENS) B MUHPOPMALIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceT "NHTepHeT".

1.3. IlpomaBen (ucnonHHUTENnh) OOS3aH TPEJOCTABUTH BJIAJAEIBIly arperaropa u
pa3sMeCcTHTh Ha CBOEM caiTe B MH(OPMAIMOHHO-TEICKOMMYHUKaMOHHON cetu "UHTepHet"
(mpu ero HaJU4KMK) JOCTOBEPHYIO MHPOpMAIMIO O cede, yKa3aHHYIO B ITyHKTe 1.2 HacTosien
ctatbu. B ciyuae, ecnu nMeroTcs U3MEHEHUS B TaKo MHGpOpMAIUK, IPOAaBel] (MCTIOIHUTEh)
00s13aH B T€YEHHE OJHOTO0 paboyero JIHsS C MOMEHTAa BHECEHMsS B HEE M3MEHEHHMM COOOIIUTH
BlaJeblly arperatopa o0 3THUX M3MEHEHHMSIX M pa3MEeCTUTh HMX Ha CBOEM caiTe B
uH(POPMAIIMOHHO-TEIEKOMMYHUKAaMOHHON cetu "MHTepuer" (mpu ero Hamuuuu). Branenen
arperaropa o0si3aH BHECTHU 3TH HM3MEHEHHUs B MH(POpPMALMIO0 O MpojaBle (MCIIOJIHUTEIE) B
TEUEHHE OIHOTO padoyero AHs, €CIM pa3MELIEHUE yKa3aHHOW MHGOpMAIMU OCYLIECTBISIETCS
Ha cailfTe Biajenblla arperaropa W (WJIM) €ro CTpaHuile cailTa B HMHPOPMALUOHHO-
TEJIEKOMMYHHUKAIIMOHHOU cetn "MHTepHer".

2. Eciu Bua AeATENbHOCTH, OCYIIECTBISIEMbIA M3rOTOBUTENEM (UCHOJHUTEIIEM,
MPOJABIIOM), TIOJ/UICKUT JIUIIEH3UPOBAHUIO U (WJIM) HCIIOIHUTENb MMEET TOCYIapCTBEHHYIO
aKKpEIUTAIUI0, O CBEACHUS TMOTPEOWTENs MODKHA OBITh JOBeIeHa WHGOpMAIHs O BHIC
JESATEIbHOCTU U3TOTOBUTENS (MCIIOIHUTEINSI, TPOAABIA), HOMEpPE JIMLEH3UU U (WJIM) HOMEpE
CBUJIETEJIBCTBA O TOCYIAPCTBEHHON aKKpEAUTALMHU, CPOKAX ACHCTBHS yKa3aHHBIX JIMIEH3UU U
(wM) CBUAETENBCTBA, a TakXke MHpoOpMalus 00 OpraHe, BbIJIABIIEM YKa3aHHBIC JUIECH3UIO U
(WJ11) CBUIETETBCTBO.

3. Uudopmanus, npeaycMoTpeHHass NyHKTaMu 1 ¥ 2 HACTOsAIIEH CTaThbU, JAOKHA OBITh
JIOBE/ICHA JI0 CBEACHUSI MOTPeOUTENEH TakKe MPU OCYLIECTBIEHWU TOPIOBIHU, OBITOBOTO H
WHBIX BHUJOB OOCTY>KMBaHMsI TOTPEOUTENEH BO BPEMEHHBIX IOMEIICHUSAX, Ha spMapkax, ¢
JIOTKOB M B JPYTUX CiydasX, €CJIU TOProBjs, OBITOBOE M WHBIC BHUILI OOCTYKHBaHUS
noTpeduTeNeil  OCYIIECTBISIOTCS BHE IMOCTOSHHOTO MECTa HaXOXKJEHUs  MpojaBlia
(McoHUTENS).

Cratbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WszroroBuTenb (WMCIONHUTENb, TMPOAABEI]) O00A3aH CBOEBPEMEHHO IMPEIOCTABIIATH
MOTPEOUTENI0 HEOOXOAUMYIO M JOCTOBEpHYIO MH(pOpManuioo o ToBapax (paboTax, yciyrax),



00ecIreynBaloIly0 BO3MOXKHOCTh UX MpaBUIBLHOTO BbIOOpa. [1o OTHEenbHBIM BHAAM TOBAapOB
(pabot, ycmyr) mepedeHb © CHOCOOBI  JOBeACHHWS WHPOpPMAIMKM 10 MOTpeOuTens
ycranaBinuBaroTcs [IpasurensctBoMm Poccuiickon denepamnuu.

2. Undopmamus o ToBapax (paborax, yciyrax) B 00s3aT€IbHOM TMOPSAKE JOJKHA
COZIepXKAaTh:

HAaNMEHOBAHHUE TEXHUYECKOIO PEITIAMEHTA WUJIM MHOE YCTAHOBJIEHHOE 3aKOHOAATEIHLCTBOM
Poccuiickoit ®enepaunui 0 TEXHUYECKOM PETYJUPOBAHUM U CBHUJAETENIBLCTBYIOIIEE 00
00s13aTeTbHOM MOATBEPKICHUH COOTBETCTBUS TOBapa 0003HAUYCHHE;

cBeJieHUs1 00 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAX TOBApOB (paboT, yciyr), B
OTHOILIEHUU MPOAYKTOB IUTAHUS CBEIACHUS O cOcTaBe (B TOM 4YMHCIE HAUMEHOBAHUE
UCIOJIb30BaHHBIX B IIPOLECCE M3TOTOBICHMUSI MPOAYKTOB IUTAaHUS MHILEBBIX J100aBOK,
OMOJIOTUYECKH AaKTUBHBIX J100aBOK, WH(MOpMalMs O HAJIWYUKM B MPOAYKTaX MUTAHUS
KOMIIOHEHTOB, TMOJY4Y€HHbIX C TPUMEHEHUEM TI€HHO-UHXEHEPHO-MOAU(PUIIMPOBAHHBIX
OpraHU3MOB, B CJyyae, €CJIU COAEP)KaHHE YKa3aHHBIX OPraHM3MOB B TAKOM KOMIIOHEHTE
COCTaBIISIET 0OJIee AEBSITU JIECATHIX MPOLIEHTA), MUIIEBOM IEHHOCTH, Ha3HAYEHUH, 00 YCIOBHIX
NPUMEHEHUS U XpaHEHUs IPOAYKTOB MUTaHUs, O CIIOCOOAaX M3TOTOBIIEHUSI TOTOBBIX OJIIO, BECE
(oObeme), 1aTe U MecTe U3rOTOBIIEHUS U YIIAKOBKH (pac(acoBKK) MPOAYKTOB MUTAHUS, & TAKKE
CBEICHHUS O TNPOTUBOINOKA3aHUAX JUISI UX MPUMEHEHMs] MNpPH OTICNIbHBIX 3a00JIeBaHUSIX.
[lepeuenr TOBapoB (pabot, ycuyr), wuHboOpManus O KOTOPBIX JOJKHA COACPXKATh
NPOTUBOINOKA3aHUsl A WX NPUMEHEHUS IpPU OTHCJBHBIX 3a00J]E€BaHMSX, YTBEPKIAACTCS
[TpaBuTtenbcTBOM Poccuiickont denepanuu;

IIEHy B pyOJsX W YCJIOBHUSA NMPUOOpeTeHHs: ToBapoB (paboT, yciiyr), B TOM 4YHUCJE MpPH
oIIaTe TOBapoOB (paboT, yCIayT) Yyepes3 ONpeaesieHHOe BpEeMs MOCe WX Mepeaadyn (BhITOTHEHNUS,
OKa3aHMs) MOTPEOUTENIO, MOJHYI0 CYMMY, MOMAJIEKAIYI0 BBIIIATE MOTpeOuTeNneM, U rpaduk
MOTAIIEHUS STON CyMMBI;

TapaHTUHHBIA CPOK, €CIIM OH YCTAHOBIICH;

npaBuia U ycinoBus 3(PGEeKTHBHOTO W 0€30MacHOr0 HMCIOJIb30BaHHUS TOBapoB (pabdor,
yeayr);

uHdopmaiio 00 3HepreTudeckol 3((HEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHKE O HAIMYUU TaKOW MHGOPMAIIMU ONIPEACIICHO B COOTBETCTBUM C 3aKOHOIATEIbCTBOM
00 PHEProcOEPeKEHNUU 1 O MOBBILIEHUN YHEPTEeTUYECKOM YPHEKTUBHOCTH;

CPOK CIY>KOBI WJIM CPOK TOAHOCTH TOBAapOB (padoT), YCTAHOBJICHHBIM B COOTBETCTBUHU C
HACTOSIIIUM 3aKOHOM, a TakKXXe CBEACHUA O HEOOXOIUMBIX JCHCTBUSAX MOTPEOUTENST IO
VWCTEUCHUN YKA3aHHBIX CPOKOB M BO3MOXHBIX HOCJEACTBUAX IPU HEBBIIIOJIHECHUU TaKUX
JeUCTBUM, €CJIM TOBaphl (pabOThI) O UCTEYEHUU YKA3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh
JUISL KU3HH, 30POBbS U HMMYIIECTBA NOTPEOUTENS] WM CTAHOBATCS HENPUTOJHBIMHU IS
WCIOJIb30BAHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxoXJeHus1), GUpMEHHOE HaUMEHOBaHHE (HAMMEHOBAaHUE) U3TOTOBUTENS
(ucnoyiHUTENS, TMPOJaBla), YIOJHOMOYEHHOM  OpraHu3alvi Wid  YIOJIHOMOYEHHOTO
WHJIUBUAYAJIBHOTO MPEANPUHUMATEINS, UMIIOPTEPA;
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uHpopMaiuio 00 00s13aTeILHOM MOATBEPKACHUN COOTBETCTBHUS TOBApOB (PpaboT, yCIiyr),
yYKa3aHHBIX B TyHKTE 4 CTaTbU 7 HACTOALLErO 3aKOHA;

UH(OPMAIIMIO O MPaBUIIAX TPOAAXKH TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs yCIIyT);

yKa3aHue Ha KOHKPETHOE JIUII0, KOTOpOe OyZIeT BBITIOIHATH padoTy (OKa3bIBaTh yCIYTY), U
uH(MOpMAIIUIO 0 HEM, €CJIM 3TO UMEET 3HAYCHHE, UCXO/Isl U3 XapakTepa paboThl (YCIyTH);

YKa3aHHUC Ha MCIIO0Jb30BaAHUC (I)OHOFpaMM IIpU OKa3aHWU Pa3BJICKATCIIbHBIX YCIIYT
HUCIIOJIHUTCIISIMHA MY3bIKAJIbHBIX HpOI/IBBCI[CHI/If/'I.

Ecnu mpruobperaemslii moTpedbureneM ToBap ObUT B YIIOTPEOJIECHNUN WU B HEM YCTPaHSIICS
HEJI0OCTaTOK (HEIOCTATKH), MOTPEOUTEIIO JOKHA OBITh IPEOCTaBIeHa HHPOpMAITUs 00 ITOM.

3. Undopmauus, mpeaycMOTpeHHass IYHKTOM 2 HAcTOSIIEW CTaTbd, JOBOAUTCS 0
CBEJICHUs TOTpeOuTeNeld B TEXHUYECKONW JOKYMEHTAIMM, MpujlaraeéMoi K ToBapaM (paboram,
yciyram), Ha STHKETKaX, MapKUPOBKOW WJIM HHBIM CHOCOOOM, MPHUHSTBIM JJIsi OTAEIbHBIX
BUJIOB TOBapoB (padot, yciyr). Mapopmanms 06 00s3aTeTbHOM MOATBEPKACHUU COOTBETCTBUS
TOBapOB MPEJICTABIAETCS B MOPAJIKE U CIIOCOOAMU, KOTOPbIE YCTAHOBIIEHBI 3aKOHO/IaTEIbCTBOM
Poccuiickoit denepauu 0 TEXHHUYECKOM DPETYIUPOBAHUHM, U BKJIIOYAET B Ce0s CBEACHHUS O
HOMEpPE ITOKYMEHTa, MOATBEPKIAIOIIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro JAeMcTBUS U 00
OpraHU3allH, €0 BBIIABIICH.

Ao63art yrpatun cuiy. - Deaepanbablii 3akoH ot 21.12.2004 N 171-D3.
Ctatbsa 11. Pexxkum paboTbl npoaaBua (McnosnHUTens)

1. PexxuM paboThl TOCYAApCTBEHHBIX, MYHHUIMNAJIbHBIX OpPraHU3alUil TOPTOBIH,
OBITOBOTO M HHBIX BHUAOB OOCIY)XMBaHHMS NOTpeOUTENEH YCTaHABIMUBAETCS IO PELICHUIO
COOTBETCTBEHHO HCIIOJHUTEIbHBIX OpraHoB cyObekToB Poccuiickoil ®enepannu v OpraHos
MECTHOTO CaMOYIIPaBJICHUSI.

2. Pexxum paboThl OpraHu3aIii, OCYIIECTBISIOMIUX ACATEIBHOCTh B c(pepax TOProBoro,
OBITOBOTO W WMHBIX BHUJOB OOCIYyXMBaHWSA NOTpeOUTENe M HE YKa3aHHbIX B NyHKTE |
HACTOSIIIEH CTaThU, a TAKXE WHAUBUIYAIbHBIX MPEANpPUHUMATENCH YCTAHABIMBACTCS WMHU
CaMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBiia (MCTOJHUTENSA) TOBOAUTCS JI0 CBEICHUS MOTpeOuTEned u
JIOJKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Ctatba 12. OTBeTCTBEHHOCTb W3rotoButensi (MCNoriHUTens, npoaasua,
Bragenbua arperatopa) 3a HeHagnexaiwyr uHdopmauuo o ToBape (pabdore,
ycnyre)

1. Ecniu moTpebuTento He npeaocTaBieHa BO3MOKHOCTh HE3aMEATUTENIbHO OIYYUTh IpU
3aKJIIOYEHHH J0roBopa MH(OpMaluio o ToBape (padore, yciayre), oH BIpaBe MOTpedOBaTh OT
npojaBiia  (MCIOJMHUTENS]) BO3MEIHIEHUS  YOBITKOB, TMPUYMHEHHBIX HEOOOCHOBAHHBIM
YKJIOHEHHEM OT 3aKIIOueHHUs] JIOTOBOpAa, a €CIIM JIOTOBOp 3aKJIIOYeH, B Pa3yMHBIM CpOK
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OTKa3aTbCsid OT €ro UCIHOJIHEHHs M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a TOBAap CyMMBI U
BO3MEILEHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCIIOJHEHUS JIOrOBOpa MOTpeOUTENb 00s3aH BO3BPATUTh TOBAp (pe3ysIbTar
paboThI, YCIYTH, €CITM 3TO BO3MOXKHO TI0 UX XapaKTepy) MpoaBiry (MCIIOTHUTEIIO).

2. IlponaBenr (MCTIOMHUTEIIB), HE MPEIOCTABUBIINKN MOKYIATEIO MTOJTHOW M JOCTOBEPHOM
uHdopmarmu 0 ToBape (paboTe, ychyre), HECEeT OTBETCTBEHHOCTh, MPETyCMOTPEHHYIO
nyHkramu 1 - 4 crateu 18 unu mynktoMm 1 crtatbu 29 Hacrosimiero 3akoHa, 3a HEHOCTATKH
ToBapa (paboThl, YCIYrd), BO3HHUKIIHE TIOCJIE€ €ro Iepeaaud IOTPEOUTETI0 BCIEACTBUE
OTCYTCTBHUS Y HETO TAaKOW MH(POPMAITUH.

2.1. Bmanmenen arperaropa, NpeJOCTaBUBIIMM TOTPEOUTENIO HEIOCTOBEPHYIO WU
HEMOoJIHYI0 MH(OopMaIuioo o ToBape (yciyre) Wid mpojaBile (MCIONHHUTENE), HA OCHOBAaHUU
KOTOpO# moTpeduTeneM ObUT 3aKIIOYEH JOTOBOP KYIUIM-MPOAAXH (JOTOBOP BO3ME3IHOTO
OKa3aHUs YCIyr) C TPOJAaBIOM (MCIOJHHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MPUYHHCHHBIC TTOTPEOUTEITIO BCIICACTBHE MTPEIOCTABICHHS €My TaKoH WH(OPMAIIHH.

Ecin wHOe HE TpeayCMOTPEHO COINIAIIEHHEM MEXIy BJIaJeNbIleM arperaropa u
MPOAAaBIIOM (WCIIOJIHUTENIEM) WM HE BBITEKAET W3 CYIIECTBA OTHOIIEHWW MEXIy HHUMH,
OTBETCTBEHHOCTh 3a HCIIOJIHEHHE JOTOBOpa, 3aKIIOUEHHOTO TOTpeOUTEIeM C MPOJaBIIOM
(McioTHUTENEM) Ha OCHOBAaHWU TPENOCTABICHHOW BJIAJENbIIEM arperaropa WHMOpMaIuu o
ToBape (yciyre) wiM mpojaBiie (MCIOJIHUTENE), a TaKXKe 3a COOIOEHUE MpaB MOTPEOUTENEH,
HApyIICHHBIX B pe3yJbTare TMepenadyd mnoTpeduTento ToBapa (YCIyrd) HEHAJJICKAIIETO
KauecTBa U 0OMEHa HEeIMpPOJOBOJILCTBEHHOTO TOBapa HAJJIEKAIEro KauecTBa Ha aHAJIOTHYHBIHI
TOBap, HECET MpojaBell (UCTIOTHUTEIID).

Brmamenerny arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYWHCHHBIE
MOTPEOUTETIO BCIEACTBUE TIPEIOCTABICHNUS €My HEJOCTOBEPHON WIIM HETOJIHOW MH(pOpMaIUu
o ToBape (yciyre), B ciiydae, €clid Biajeliell arperaropa He u3MeHseT HHGOPMAIIMIO O TOBape
(yciyre), npeoCTaBICHHYIO IPOJABIIOM (MCIIOJIHUTENIEM) U COACPIKAILYIOCS B MIPEAJIOKEHUU O
3aKJIFOYEHHUH JIOTOBOPA KYILTU-TIPOAAXKH (JOTOBOpPA BO3ZME3HOTO OKa3aHUs YCIIyT).

2.2. TloTpeOuTenp BOpaBe MpenbsiBUTH TPEOOBAHUE K BIIAJEIbIly arperaropa o BO3Bpare
CYMMBbI MPOU3BEICHHON UM TMPEABAPUTENIBHON OIUIaThl ToBapa (yciayru). Bnanenen arperaropa
BO3BpallaeT CyMMY IOJYyYEHHON UM MpeIBapUTENIbHON OIiarsl ToBapa (yCIyru) B TEUEHHE
JIECATH KaJICHAPHBIX AHEH CO JHS TpPEIbsBICHUSA MOTpeOUTENeM TaKoro TpeOOBaHUS NpPH
OJTHOBPEMEHHOM HaJIMYUU CIEAYIOIIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO TIOTPEOMTEIEM BHECEHA TpeaBapUTEIbHASL
oryiara Ha OAaHKOBCKHI CUET BIIaJeIblla arperatopa, He MepeaH MoTpeOUTeIo B CpoK (yciryra
HE OKa3aHa B CPOK);

NOTPEOUTENh HaNpaBWi MpoAaBily (MCIOJHUTENIO) YBEAOMJIEGHHE 00 OTKa3ze oT
WCIIOJTHEHUS JIOrOBOpa KYIUIU-IIPOAAXKU (IOroBOpa BO3ME3THOTO OKa3aHUS YCIYT) B CBSA3H C
HapyLIEHUEM MPOJABLIOM (MCIOJHUTENEM) 00s3aTenbCTBA NIepeiaTh ToBap (0Ka3arh yCIyry) B
YCTaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHueM 0 BO3BpaTe CyMMbl MPEIBAPUTEIHHON OMIaThl ToBapa (yCIIyru)
noTpeOuTeNh HaMpaBISIET BIAJENIbI[y arperaropa MOATBEPKIACHUE HAMpPaBICHUS TPOJABILY



(MCTIOJTHUTEINI0) YBEAOMIIEHHS 00 OTKa3€e OT UCIOJHEHUS IOTOBOPA KYIUIH-TPOJIaXu (JI0TOBOpa
BO3ME3/HOTO OKa3aHMs yCIIyT).

Ecnu nHOE HE MPEeayCMOTPEHO YCIOBUSMH TOJIB30BATEIHCKOTO MM WHOTO COTJIAIICHUS
noTpeOuTENs C BIIAJEIBIIEM arperaropa, yBeJoMIIEHNE MPOIaBIly (UCIIOIHUTEI0) 00 OTKa3e OT
WCIIOJTHEHUSI JOTOBOpa KYTUIM-TIPOAAXH (JIOTOBOpa BO3ME3HOTO OKa3aHUsI YCIYT) MOXKET OBITh
HAlpaBJICHO  BJAJEINbIy arperaropa, KOTOpbIH O0s3aH  HampaBUTh €ro  MPOJABILY
(MCTIOJIHUTEIO).

2.3. B cnyuae, ykazaHHOM B IYHKTE 2.2 HACTOSIIEH CTaThH, BIIAJCIICI arperaropa BIpaBe
OTKa3aTh MOTPEOUTETIO B BO3BpATe CYMMBbI MPEABAPUTEIBLHON OIUIAThI ToBapa (yCIyTH) Mpu
MOJTyYE€HUU OT TpPOJAaBIa (MCIOTHUTEINSA) TOATBEPXKIACHUS TPUHATHS MOTPEOHWTENEM TOBapa
(OKazaHus YCIOyrd) TpU YCIOBUM, YTO KOIMHUS TAaKOTO TOATBEPXKIEHUS ObUTa HampaBlieHa
BJIQJICNIBIIEM arperatopa IOTPEOWTEN0 B TEUCHHWE JCCATH KaJICHAAPHBIX JHEH €O JHSA
MIOJTyYeHUs BIIAICITbIIEM arperaropa TpeOOBaHUs O BO3BpaTe CyMMBbI TIPEIBAPUTEIHLHON OTLIATHI
ToBapa (yciyru). B ciydae Hecomnmacus mnoTpeOuTenst ¢ MPEACTaBICHHBIMU BIAJEIbIEM
arperaropa JI0Ka3aTelbCTBAMH MPHUHATHS MOTpeOuTeneM ToBapa (OKa3aHHUS —YCIYTH)
noTpeOuTeNh BIpaBe TPeOOBATh BO3BpaTa CYMMBI MPOU3BEACHHOW WM MPEABAPUTEIHHON
OIUIATHI TOBapa (yCIyru) B CyAeOHOM MOPSIJIKE.

3. Ilpu mpuyYMHEHUU Bpela >KU3HH, 30POBBIO U UMYIIECTBY MOTPEOUTEINS BCIEICTBUE
HETMPEOCTABICHUSI €My TOJHOM M JOCTOBEpHOM HH@opManuu o ToBape (padborte, yciyre)
NOTpeOUTENb BIpaBe MOTPEeOOBATh BO3MELIEHUSI TaKOTro Bpela B MOPSAKE, MPELYyCMOTPEHHOM
crarbeil 14 Hacrodiero 3akoHa, B TOM UYHCJIE MOJTHOIO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX
IPUPOAHBIM 00BEKTAM, HAXOAAUIUMCS B COOCTBEHHOCTH (BJIaICHUH) TOTPEOUTES.

4. Ilpu paccMoTpeHNH TpeOOBaHUI MOTPEOUTENS O BOSMEIICHUN YOBITKOB, TPUYMHEHHBIX
HEJIOCTOBEPHON WJIM HEAOCTAaTOYHO TMOJHOW wuH(opManmein o ToBape (paborte, yciyre),
HEOOXOIMMO HCXOIUTh W3 MPEANONOXKEHUS 00 OTCYTCTBUU Yy MOTPEOUTENS CHElUaIbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKaX ToBapa (paboThl, yCIIyTH).

Ctatba 13. OTBeTCTBEHHOCTb WU3rotoButensi (MCNoONHUTEnNs, npoaasua,
YNOSITHOMOYEHHOW OpraHu3auum WM YNOSIHOMOYEHHOro MHAUBUAYarbHOro
npeanpuvHUMaTesns, UMNopTepa) 3a HapyLleHue npaB noTpeduTteneun

1. 3a HapyuieHue mnpaB NOTpeOUTENE M3roTOBUTENb (MCIOJHUTENb, MPOAABEL,
YIOJHOMOYEHHAs! OpraHU3alMsl WM YIOJIHOMOYEHHBI WHIAMBUIYAJIBHBIA IPEIPUHUMATEIND,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPETYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

2. Ecnu muHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE TOTPEOUTEINIO, MOJIEKAT
BO3MEIICHUIO B TOJHOM CyMME CBEpX HEYCTOWKHM (TI€HH), YCTAHOBJIICHHOM 3aKOHOM WJIH
JIOTOBOPOM.

3. Ymnara HEyCTOWKHU (TIEHH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKTAIOT M3TOTOBUTEIS
(ucroyiHUTENS, TPOJABIa, YMOJHOMOUYECHHYH) OpraHM3alMil0 WIW  YINOJIHOMOYEHHOTO
WHJUBUTYIBHOTO TPEANPUHUMATENS, UMIOPTEPA) OT HCIOJTHEHHUS BO3JIOKEHHBIX HA HETO
00s13aTEeILCTB B HAType Nepe] NOTPpeOUuTesieM.
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4. WzroroBurtenb (UCHOIHUTENb, MPOAABEL], YIOJIHOMOYEHHAs] OpraHM3alus WIH
YHOJTHOMOYEHHBI HWHAMBHUAYAIbHBIN TMpEANpPUHUMATEb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE O00s3aTeNbCTB WIM 3a HEHaJJIeXallee MCIOIHEHNUE
00513aTeNIbCTB, €CIM JOKAXKET, YTO HEHUCIOJIHEHHE OO0S3aTeNbCTB WIM HX HEHaJJIexallee
VCIIOJTHEHNE TPOU30IILIO BCIEACTBUE HEMPEOAOJMMON CHIIBL, a TAK)KE MO UHBIM OCHOBAHUSIM,
IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanust moTpeduTeNst 00 yriare HEyCTOMKHU (MEHU), MPEAYCMOTPEHHOM 3aKOHOM
WIA JOTOBOPOM, TOJIekKAT YAOBICTBOPEHHUIO H3TOTOBUTENIEM (MCIIOIHUTENEM, MPOJABIIOM,
YHOJIHOMOYEHHOU opranusaruei WIn YHOJIHOMOYEHHBIM WHIUBUTYy AJIbHBIM
IpeanpuHUMaTeIeM, UMIOPTEPOM) B JOOPOBOJILHOM MOPSJIKE.

6. [Ipu ynoBneTBopeHUH CynoM TpeOOBaHUI MOTPEOUTENS, yCTAHOBICHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3TOTOBUTENS (MCHOIHHUTENS, MPOAABIA, YIIOJIHOMOYEHHON OpraHU3alluu WU
YIOJIHOMOYEHHOTO WHAMBHUIYaJbHOTO NpPEANpPUHUMATENS, UMIOPTEpa) 3a HecoONoneHue B
TOOPOBOJIBHOM TOPSIJIKE YIOBJIETBOpPEHHs] TpeOoBaHUil moTpebutens mrTpad B pasMepe
IATHAECAT IPOIIEHTOB OT CYMMBI, IPUCYKACHHOU CY/IOM B MOJIb3Yy MOTPEOUTENS.

Ecnu ¢ 3asBrneHueM B 3alUTy MpaB TMOTPEOUTENs] BBICTYIAIOT OOIIECTBEHHBIE
oObemuHeHHus morpeduTtenei (WX  accolMaluy, CO3bl) WM  OpraHbl  MECTHOTO
CaMOYIIpaBJICHUS, MATHACCAT TMPOIIEHTOB CYMMBbI B3bICKAHHOTO ITpada MepeducsitoTcs
YKa3aHHbIM OObEIMHEHUAM (MX acCOLMAIUAM, COK03aM) WIIH OpraHaM.

Cratbs 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIN
BCrneAcTBUE HeJOCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, nmpuuMHEHHBIA XU3HH, 3J0POBBIO WM HMMYILIECTBY MOTPEOUTENS BCIEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX WM UHBIX HEJJOCTATKOB TOBapa (paboThl,
YCIIyTH), MOAJIEKHUT BO3MEIIEHUIO B TOJTHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHUS Bpea, MPUUMHEHHOTO BCIEACTBUE HEJJOCTATKOB TOBapa
(paboThl, yCIIyTrH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIINM HE3aBHCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSIX C TPOAABLIOM (MCIIOIHUTENEM) UITU HET.

3. Bpen, npuuMHEHHBIA KU3HU, 3I0POBBI0 WM UMYIIECTBY MOTPEOUTENS, MOIJICKUT
BO3MEIIICHUIO, €CJIM Bpe] NMPUYWHECH B TEYCHHE YCTAHOBIICHHOTO CPOKa CIY>KOBI WM CpPOKa
TOAHOCTH ToBapa (paboThl).

Ecin Ha ToBap (pe3ynbraT palOOThl) JOMKEH OBITh YCTAaHOBJIEH B COOTBETCTBUU C
NyHKTaMu 2, 4 CTaTbU 5 HACTOAIIETO 3aKOHA CPOK CIY>KOBbI MJIM CPOK TOJHOCTHU, HO OH HE
YCTAHOBJICH, TUOO MOTPeOUTEIN0 He ObLTa MPEOCTaBICHA TIOTHAS U IOCTOBEpHAsI HHGOPMAIIHS
O CpOKE CIYy>KObl MJIM CPOKE TOIHOCTH, JUOO MOTpeduTesb He ObUl MPOMH(DOPMHUPOBAH O
HEOOXOJUMBIX JIEHCTBUAX MO UCTEUEHUU CPOKa CIIYKObl WJIM CpPOKa TOJHOCTH M BO3MOXKHBIX
MOCJICJICTBUSX MPH HEBBITIOJTHEHUH YKa3aHHBIX NEHCTBUH, TUO0 TOBap (pe3yibraT padoThl) MO
MCTEYEHUH 3THX CPOKOB MPENCTaBIAET OMACHOCTb JJIsl KU3HU U 3JI0pPOBbs, BPEA MOJICKUT
BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €ro NPUYNHEHHUS.

Ecimn B cooTBeTCTBMHM C TYHKTOM | cTaTthu 5 HacTosmero 3akoHa W3TOTOBUTEINb
(MCTIOJTHUTENB) HE YCTAaHOBHII Ha TOBap (paboTy) CPOK CIYKObI, Bpe MOMJIEKUT BO3MEIICHUIO
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B cllydyae €ro MNPUYMHCHUS B TEUCHHE JEeCATH JIeT CO JHA Tepedadu ToBapa (paboThl)
NOTPeOUTENIO, a €CJIM JIEHb TIEpelaurl YCTAHOBUTh HEBO3MOXKHO, C JIaThl U3TOTOBJICHUS TOBAapa
(OKOHYaHHUSI BBITIOJIHEHUS PaOOTHI).

Bpen, npuuuHEHHBI BCIEACTBUE HEIOCTATKOB TOBapa, IMOMJICKHUT BO3MEUIEHUIO
MPOJIaBIIOM WJIM U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIEBIIETO.

BpCI[, HpH‘-IPIHCHHbIﬁ BCICACTBHUC HCOOCTATKOB pa6OTbI W yCIyTrH, IIOJJICKUT
BO3MCIICHUIO UCITOJIHUTCIICM.

4. N3rotoBUTeNb (UCTIOTHUTENb) HECET OTBETCTBEHHOCTH 3a BpeJl, TPUUMHEHHBIN KU3HU,
3I0POBBI0  WJIM HMYIIECTBY TMOTPEOUTENI B CBS3M C HCHOJb30BAaHUEM MaTepUaJIOB,
000py/IOBaHUsl, HHCTPYMEHTOB U WHBIX CPEJCTB, HEOOXOMUMBIX JJIsi MPOU3BOJICTBA TOBAPOB
(BIMOTHEHUST PabOT, OKa3aHUS YCIYT), HE3aBUCHUMO OT TOTO, TMO3BOJISIT YPOBEHb HAyUYHBIX U
TEXHUYECKUX 3HAHUHU BBIABUTH UX 0COOBIC CBOICTBA UJIU HET.

5. W3rotoButenb (MCHOTHUTENb, MPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH
JOKQXET, YTO BpEeA TNPUYMHEH BCJCICTBUEC HEMPEOJAOTMMON CHIIBI WM HapYyIICHUS
NOTPEOUTENIEM YCTAHOBJICHHBIX IPABHJI HMCIIOJIb30BAHMS, XPAHCHUS WU TPAHCIOPTHPOBKU
ToBapa (paboThl, YCIIYTH).

CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopanbHblil Bpel, IPUUUHEHHBIN TOTPEOUTENIO BCIIEICTBUE HAPYIIEHUS U3TOTOBUTEIEM
(ucnomHuUTENEM, NPOAABLUOM, YIIOJIHOMOYEHHOM OpraHu3aluedl Wik YINOJTHOMOYEHHBIM
VHAMBUAYAIbHBIM NPEANPUHUMATEIIEM, UMIIOPTEPOM) IIPaB NOTPEOUTENS, MPETYCMOTPEHHBIX
3aKOHAMHU W IIpaBOBBIMM akTamu Pocculickonn ®enepanuy, peryiaupyroliuMy OTHOILLIEHUS B
o0nacTy 3alMThl NpaB MOTPEOUTENEH, MOIJICKUT KOMIEHCAUUU MPUYMHHUTENIEM Bpela Mpu
HaJU4MM €ro BHHBL. Pa3smep KOMIIEHCAllMM MOPAJIBHOIO Bpeda ONpPENEseTCs CyIOM U He
3aBUCUT OT pa3Mepa BO3MELIEHUsS UMYLICCTBEHHOIO Bpea.

KOMHGHC&III/ISI MOpPAJIBHOI'O Bpclda OCYHCCTBIICTCA HC3aBUCHMMO OT BO3MCHICHUA
HMYHOICCTBCHHOI'O Bp€aa U MOHCCCHHBIX HOTpe6I/ITCJ'IeM y6BITKOB.

Cratba 16. HeponycTumble ycnoBus [oroBopa, yulemnswwue npaBa
notpeburtensa, 3anpeTbl U 00A3aHHOCTW, Hanaraembieé Ha npoaaBua
(ncnonHuTens, Bnagensua arperaropa)

1. HepomycTUMBIMU yCJIOBHUSIMH JIOTOBOpA, VIIEMJISIONIMMHU TIpaBa MOTPEeOUTEs,
ABJISIFOTCSL  YCIIOBHS, KOTOPBIE HapylIAlOT MpPaBUJIa, YCTAHOBJIEHHBIE MEKIYHAPOIHBIMU
noroBopamu Poccuiickoit denepanyu, HACTOSAIIMM 3aKOHOM, 3aKOHAMHU W MPUHUMAEMbIMU B
COOTBETCTBUM C HUMHU MHBIMA HOPMATHUBHBIMHU NMPaBOBbIMU akTaMu Poccuiickoit denepanuu,
PETYIUPYIONIMMH OTHOIICHWST B OONACTH 3allUTHI TIpaB moTpeduTeneir. HemomycTumsbie
YCJIOBUS JIOTOBOPA, YIIEMIISIONINE MpaBa MOTPEOUTEINS,, HHUTOMKHBI.

Ecnu BKIIOYeHHE B JOTOBOP YCIOBUH, YIIEMIISIONIMX IpaBa MOTPEOUTENs, MOBIEKIIO
NPUYUHEHHE  YOBITKOB  TMOTPEOMTENI0, OHU  MOMJIEKAT  BO3MEIIEHUIO  IPOJABIIOM
(M3roTOBHUTENIEM, HUCIIOIHUTEIEM, UMIIOPTEPOM, BIIQJICNIBIIEM arperaropa) B MOJTHOM 00beMe B
COOTBETCTBHHU CO cTarhbel 13 HacTosmero 3akoHa.



Tp€6OBaHI/IC HOTpe6I/IT€JISI O BO3MCHICHHNU Y6LITKOB MMOAJIC)KHUT YHAOBJIICTBOPCHHUIO B
TCYCHHUC ACCATU I[Heﬁ CO IIHA €T0 MPCAbABIICHUS.

2. K HemomycTMMbIM YCIOBHUSIM JIOTOBOpa, YIIEMJSIOIIMM TIpaBa MOTpeOuTes,
OTHOCSTCA:

1) ycnoBusi, KOTOpbIe MPEAOCTABISAIOT MPOJABIY (M3TOTOBUTENIO, HCIOIHUTENIO,
YIOJTHOMOYEHHOM OpraHu3alHH W YIOJIHOMOYEHHOMY WHUBUTy UTHHOMY
MpEeANPUHUMATENI0, UMIIOPTEPY, BIAJEIBIy arperaropa) npaBo Ha OJHOCTOPOHHUN OTKa3 OT
UCIIOJIHEHMSI 00s3aTebCTBA WJIM OJHOCTOPOHHEE HW3MEHEHHE YCIOBUM 00s3aTenbCTBa
(mpeamMerTa, 1IEHbI, CPOKA U MHBIX COITIACOBAHHBIX C MOTPEOUTEIEM YCIOBHIl), 32 UCKIIOUEHUEM
CJIy4yaeB, €CJId 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM IPaBOBBIM akToM Poccuiickoit ®denepanuu
IIPELYCMOTPEHA BO3MOXXHOCTh IIPEIOCTABIEHUS JOTOBOPOM TAKOIO MPaBa;

2) yclOBHS, KOTOpbIE€ OrpaHMYMBAIOT MPaBO MOTpPeOUTENsE Ha CBOOOAHBIA BHIOOP
TEPPUTOPUAIBHON MOACYIHOCTH CIIOPOB, IIPENYCMOTPEHHBIN ITyHKTOM 2 cTaTbu 17 HacTOSIIEro
3akoHa;

3) ycioBHs, KOTOpbIE YCTAaHABIUBAIOT JIJIsl MOTpeOuTens mrpadHble CAHKIIMU WU UHBIC
00s13aHHOCTH, TIPETATCTBYIONINE CBOOOTHOM peann3alnuy NpaBa, yCTAHOBICHHOTO CTaThei 32
HACTOSIIIErO 3aKOHa;

4) ycnoBus, KOTOpbIE MCKJIIOYAIOT WJIM OIPaHUYMBAIOT OTBETCTBEHHOCTh MPOAABLA
(M3rOTOBUTENSI, WCIOJHUTENS, YIOJIHOMOYEHHOW OpraHu3aluud Wi  YINOJIHOMOYEHHOIO
WHJMBUAyAIBHOTO IPEANPUHUMATENS], UMIIOPTEPA, BIaAENblia arperaropa) 3a HEUMCIOJHEHUE
WIM HEHAJUIeKaIlee WCIONIHEHHE 00sA3aTebCTB MO OCHOBAaHMSIM, HE MPEIyCMOTPEHHBIM
3aKOHOM;

5) ycnoBus, KOTOpbIE OOYCIOBIMBAIOT MPHOOPETEHUE OIHUX TOBApOB (PpadoT, yCiIyr)
00s13aTeIbHBIM MPUOOPETEHUEM HHBIX TOBApPOB (PadoT, yCIIyT), B TOM YMCIIE IIPEAyCMaTPUBAIOT
00s13aTeTbHOE 3aKJIFOUEHNUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIIOBUSI, KOTOPBIC MPEIYCMATPUBAIOT BHITIOJTHEHHE TOTIOJTHUTEIBHBIX PaboT (OKa3aHue
JOTIOJTHUTENBHBIX YCIIYT) 3a IJIaTy 0€3 MOyYeHUs COTIIacHs OTPEOUTENIS;

7) yclIOBUS, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 HacTosimero 3akoHa
MpaBo MOTPEOUTENS HAa BHIOOP criocoda u PopmbI OrIaTel TOBapoB (paboT, yciayr);

8) ycioBHUs, KOTOpBIE COAEpXkKAT OCHOBAHUSA JIOCPOYHOIO PACTOP)KEHHUS JOroBOpa IO
TpeOOBaHUIO MpoJaBLa (MCIOIHUTENS, BiIaleiblia arperaropa), He MpeayCMOTPEHHBIE 3aKOHOM
WJIM MHBIM HOPMaTUBHBIM ITPaBOBBIM akToM Poccuiickoit denepannu;

9) yciioBusi, KOTOPHIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKY;

10) ycrmoBusi, KOTOpble OrpaHWYMBAIOT MPaBO BbIOOpa BUAa TpeOOBaHUIA,
MPEAYCMOTPEHHBIX IYHKTOM | cTarbu 18 m nyHkToM 1 cTarbu 29 Hactosuiero 3akoHa, KOTOpbIE
MOTYT OBITb MPEABSIBICHBI MPOAABLY (M3rOTOBUTENIO, HCIOJHUTENI0, YINOIHOMOYEHHOU
OpraHM3ali WU YIOJIHOMOYEHHOMY HWHIUBUAYaJIbHOMY MPEANPUHUMATENO, HUMIIOPTEPY)
IIpU [IPOJaKe TOBAPOB (BBIIOJHEHUH paOOT, OKa3aHUM YCIIyT) HEHAAJIeXKAIllero KauecTBa;



11) ycioBusi, KOTOpbIE YyCTaHABIMBAIOT OOS3aTENbHBIA  JOCYACOHBIA  MOPSIIOK
PacCMOTPEHHUSI CIIOPOB, €CJIM TAKOM MOPSIOK HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMUBAIOT JIJISl HOTPEOUTENSI 00SI3aHHOCTh MO JTOKa3bIBAHUIO
OIPENETICHHBIX OOCTOSITENBCTB, OpeMsl JOKa3bIBaHHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
noTpeOuTeNs;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MOTPEOHUTENS B CPEACTBAX M CIOCOOAaX 3alUThI
HapyIICHHBIX IPaB;

14) ycioBusi, KOTOpbIE CTaBST yAOBIETBOPEHUE TPEOOBAHMI OTPEOUTENCH B OTHOIICHUH
TOBapoB (paboT, yCJIyr) ¢ HEIOCTaTKaMU B 3aBUCUMOCTb OT YCJIOBHM, HE CBSI3aHHBIX C
HeJ0CTaTKaMu TOBapoB (padoT, yciyr);

15) wuHbBlE YyCIOBUSA, HApyIIAIONIME MPaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOIHBIMU
norosopamu Poccuiickoit @enepannuy, HACTOSIUMM 3aKOHOM, 3aKOHAMHM WM IPUHHMAE€MBIMH B
COOTBETCTBMM C HUMM HMHBIMM HOPMAaTUBHBIMH IIPaBOBbIMM akTaMu Poccuiickon denepanny,
PETYIUPYIOLUIMMHI OTHOLIEHUS B 00JIACTH 3aLUTHI IIPaB OTPEOUTENEH.

3. [Iponaseir (MCIIONHUTENb, BIAJEINIECI] arperaropa) He BIPaBe OTKA3bIBATh B 3aKIIOYCHUH,
WCIIOJIHEHUH JI0TOBOPA, HAIPABJICHHOIO HA MPHUOOPETEHHE OJHUX TOBApOB (padoT, yciyr), 1o
NpPUYMHE OTKa3a MOTPEOUTENss B MPUOOPETEHHH HHBIX TOBAapOB (padoT, yciyr). YOBITKH,
NPUYMHEHHBIEC TOTPEOUTEINIO BCIEACTBHE HAPYIICHHS €To MpaBa Ha CBOOOTHBIN BEIOOP TOBAPOB
(pabort, yciyr), BO3MENIatoTCsl MPOAABIIOM (MCIIOTHUTENEM, BIIQJICNIbIIEM arperaropa) B OJIHOM
o0beMme.

3anpeniaeTcs yIoBIETBOPEHUE TPEOOBAHUI MOTPEOUTENE B OTHOIIIEHUH TOBApOB (padoT,
YCIIYT) C HEAOCTaTKaMu CTaBUTh B 3aBUCHMOCTb OT YCJIOBHi, HE CBA3AHHBIX C HEIOCTATKAMMU
TOBapoB (paboT, yciyr).

3anpeniaeTcs OTKa3 B 3aKJIIOUEHWU JOTOBOpPAa M BO BHECEHUM M3MEHEHHMU B JIOTOBOP B
cllydae TPaBOMEPHOTO YyKa3aHWA TOTpeOUTENeM Ha HEIOMyCTUMBIE YCIOBHUS OTOBOPA,
YIIEMJISIONTUE TTpaBa MOTPEOUTENS, B IIENIAX UCKIIIOUCHUS TaKuX ycioBui. [Ipu npenbsBieHUn
norpeduTesemM TpeboBaHus 00 UCKIIOUEHUH U3 JIOTOBOPA HEOMYCTUMBIX YCIOBHUM JIOTOBOPA,
YIIEMJISIONUX TpaBa MOTPEOUTENs, YKa3aHHOE TpeOOBaHME TOJUICKUT PACCMOTPEHHUIO B
TEUEHHE JCCATU JTHEU CO JIHS €ro MPEAbIBICHUS C 00SI3aTeIbHBIM U3BEIICHUEM TTOTPEOUTEIS O
pe3yabTarax pacCCMOTPEHHS U MMPUHATOM MOTHBUPOBAHHOM PEIICHUH IO CYMIECTBY YKa3aHHOTO
TpeOoBaHMUS.

[IpoxaBern; (MCHoMHUTENb, BIAJENEI] arperaropa) He BIpaBe 0e3 MOJYUYEHHUsS COIvIacHs
NOTpeOUTENS BBIIOIHITH JOMOIHUTENbHbIE pa0OThl (OKa3bIBATH JTOMOJHUTEIbHBIE YCIYTH) 3a
wiary. [loTpeGuTens BHpaBe OTKa3aThCs OT OIJIaThl Takux padoT (yciyr), a ecilu OHH
OIJIaYE€HBI, BIPaBe NOTPeOOBaTh OT MPOJABLA (MCIIOJHUTEIS, BIAJENIblla arperaropa) Bo3Bpara
YILIAYEHHOU CYMMBI.

Cornacue moTpeOWTENsT Ha  BBIMOJHEHWE JIOMOJHHUTEIBHBIX paboT  (OKa3aHUE
JIOTIOJTHUTEIBHBIX YCIYT) 3a TUIaTy OQOpMIIIETCS MPOJABIOM (HMCIIOTHUTENIEM, BIIaEIbIICM
arperaropa) B NMUCbMEHHOW (opMme, €clu MHOE HE MPEayCMOTPeHO 3akoHOM. OOs3aHHOCTH
JI0Ka3aTh HAJMYME TAKOTO COIMAachs WM 00CTOATEIhCTBA, B CHIIy KOTOPOTO TaKOE COIacue He
TpebyeTcs, Bo3IaraeTcs Ha mpo/iaBiia (MCTIOMHHUTEIIS, BIIaJIeNbIIa arperaropa).
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4. IIponasenr (MCIIOTHUTENB, BIIAJIEJEI] arperaropa) He BIpaBe OTKA3bIBaTh MOTPEOUTENIO
B 3aKJTIOYCHUH, UCTIOJTHEHNY, U3MEHEHUH WJIH PACTOPIKEHUHU JJOTOBOPA C MTOTPEOUTETIEM B CBSI3U
C OTKa30M NOTpeOuTeNsl MPEJOCTAaBUTh IMEPCOHAIbHBbIE JaHHBIC, 32 MCKIIOYEHUEM CIIy4yaesB,
€CIM O00S3aHHOCTh MPEJOCTABICHUSI TaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOJATEIbCTBOM
Poccuiickoii @enepaniui WM HENOCPEACTBEHHO CBSI3aHA C MCIOJHEHUEM JOTOBOpa C
oTpeouTeeM.

[Ipu mnpenbsiBieHnr NOTpeOUTENEM TPEOOBAHMS O NPEIOCTABICHUHM HHPOPMALUU O
KOHKPETHBIX MPUYMHAX M TMPaBOBbIX OCHOBAHMSX, OINPEACIAIONINX HEBO3MOXKHOCTh
3aKJIIOYEHUS], HCIIONHEHUS, W3MEHEHUS WU PACTOPKEHHUsS J0roBopa 0e3 MperoCTaBICHUS
NEPCOHAJIBHBIX JIaHHBIX, B MHUCbMEHHOW (opme (B ToM umcie B (oOpMe 3JIEKTPOHHOIO
JIOKYMEHTA) MpojaBel] (MCIOJHUTENb, BIAJENell arperaropa) JI0JKEH MPeJOoCTaBUTh TAKYIO
MH(}OpMAIUIO B TEUEHUE CEMU JHEM CO JHS MPEABABICHUS YKa3aHHOTO TPeOOBaHU.

[IponaBeny (MCHONHUTENb, BIAJAENEl arperaropa) MPeaoCTaBIseT HHPOPMALUIO
noTpedouTento B TOM QopmMe, B KOTOPOM TMpPEABABICHO TpeOOBaHHWE MOTPEOUTENS O
NpefAoCTaBlICHUn HH(OpPMANMK O KOHKPETHBIX NPUYMHAX U TPABOBBIX OCHOBAHMSIX,
OTPENETAIONMX HEBO3MOKHOCTh 3aKJIIOUEHHUS, HCIIOJHEHUS, U3MEHEHUS WM PacTOPXKEHUS
noroBopa 0e3 MpeaoCTaBICHUS NEPCOHANBHBIX JIAaHHBIX, €CIM HMHOE HE YKa3aHO B 3TOM
TpeOOBaHUM.

[Ipu mnpenbsiBieHHH NOTpeOUTENEM TPeOOBAHHMS O NPEIOCTABICHUHM HHPOPMALUUA O
KOHKPETHBIX IPUYMHAX M IIPaBOBBIX OCHOBAHMSX, OINPEACIAIOMMX HEBO3MOKHOCTD
3aKJIFOYEHUS], HCIIONHEHUS, W3MEHEHUS WU PACTOPKEHHUsS JO0roBopa 0e3 MperoCcTaBICHHUS
NEPCOHAJIBHBIX JIAHHBIX, B YCTHOW (hopme Takass MHPOpMalLMs TOJIKHA ObITH MPENIOoCTaBlICHA
HE3aMEJIUTEIBHO.

Ctatba 16.1. ®opmbl M nopsaaoK onnatbl MNpU npogaxe ToOBapoB
(BbINONMHEHMU paboT, OKa3aHMKM ycnyr)

1. TlponaBenr (MCHIOTHUTENb, BIAJENEI] arperaropa B Cilydyae HCIOJB30BaHMS B CBOEH
NEATETLHOCTH HAJIMYHBIX pPACcYETOB C MOTpedmuTeneM) o00s3aH 00ECIEeYUuTh BO3MOXKHOCTD
oIjiaTel TOBapoB (paboT, YyCIOyr) IyTeM WCIOJb30BaHUs HAI[MOHAJIBHBIX TUIATSIKHBIX
WHCTPYMEHTOB, a TAaK)K€ HAJTMYHBIX PACYETOB 110 BEIOOPY MOTPEOUTEIIS.

O06s3aHHOCTh  O0OECMEeUUTh BO3MOXHOCTH OIUIaThl  TOBapoB  (pabotT, ycayr) ¢
WCITOJIb30BAaHUEM HAITMOHAJIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKax HaI[MOHAIBHOU
CHUCTEMBI TUIATSKHBIX KapT paclpoOCTpaHSAETCs Ha TpojaBla (MCIOJHUTENS, BiIaaebla
arperaropa), y KOTOPOTO BBIpyYKa OT peaiM3allid TOBApOB (BBIMOJHEHUs] palbOT, OKazaHUs
YCIIYT) 3a TPEIIECTBYIONTNI KaJeHIApHBIN TO/I MPEBHIIIACT JIBa/IIIaTh MUJUTMOHOB PYOJICH.

Eciu wmecro omiatel TOBapoB (paboOT, ycCiIyr) HaxXomuTcs B MecTe, TAe He
MPEAOCTABIAIOTCA YCIYTH TOCTYIA K MOABUKHOU paanoTeneoHHOM CBsI3U U (MJIK) CpeacTBam
KOJUJIEKTUBHOTO JIOCTyna K WH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UnHTepHeT",
npojiaBelr] (MCIOJIHUTENh) OCBOOOXIAETCSI OT OOSI3aHHOCTH 00€CHeYuTh B OSTOM MECTe
BO3MOKHOCTh OILUIAaThl TOBAPOB (PadoT, yCIyT) C UCIOIb30BAHUEM HAIIMOHAIBHBIX IJIATEAKHBIX
WHCTPYMEHTOB.



[Iponagserr ocBoOOXKTaeTCsl OT 00SI3aHHOCTH 00ECIIEYNTh BO3MOKHOCTD OTLIAThl TOBAPOB C
WCITOJIb30BAaHUEM HAIMOHATBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BRIPYYKa OT
peanu3aliid TOBAapOB B KOTOPOM COCTaBISET MEHEe TATH MUWUIMOHOB pyoOneit 3a
MIPEAIICCTBYIOMMMN KaJeHIapHbIN TO/.

2. OmnaTta ToBapoB (padoT, yCIIyT) MOXKET IPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C yKazaHHWEM TpojaBlia (MCIOJHUTENS) IMyTEM PACUETOB uepe3 CyOBhEKTOB HAI[MOHAIBHOU
MJIATe)KHONW CHUCTEMBI, OCYIISCTBISIONIMX OKa3aHWE IUTATCKHBIX YCIYT B COOTBETCTBHH C
3akoHO/aTebCTBOM Poccuiickoit deaepaun O HAIMOHAIBHOM IUIATEKHOW CHUCTEME, €CIIU
WHOE HE YCTAHOBIICHO (eaepaibHBIMU 3aKOHAMH WJIM MHBIMA HOPMATUBHBIMHU IPABOBBIMU
akramu Poccuniickoit denepanumu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMH CpEACTBAMU
00s13aTeLCTBA MOTPEOUTENS TIepe MPOAAaBIOM (MCIOIHUTETIEM) TI0 OIjlaTe TOBapoB (padorT,
YCIIYT) CUMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB C MOMEHTA
BHECEHUS HAIMYHBIX JEHEKHBIX CPEJCTB MPOAABIYy (MCIIOIHUTENIO) OO0 MIaTeKHOMY areHTy
(cybareHTy), OCyIIECTBISIONIEMY JAEATEIbHOCTh MO MPUEMY TUIATeXKEeH (PU3MUECKUX JIUII.

[Ipu omutare ToBapoB (padoT, yCiayr) MyTeM MEpeBoja MPEN0CTaABIIEMbIX MOTPEOUTEIEM
HAJUYHBIX JICHS)KHBIX CPEACTB 0€3 OTKPHITHS OAHKOBCKOTO CueTa 00s3aTelIbcTBa MOTPEOUTENS
nepen  MpojaBlOM  (MCIIONHHUTENIEM) IO OIulare ToBapoB (paboT, yCIyr) CUHTAOTCA
UCIIOJITHCHHBIMA B pa3Mepe BHECCHHBIX JCHEKHBIX CpPEJACTB C MOMEHTa BHECEHUS
noTpeduTesIeM HAIUYHBIX JCHEXKHBIX CPEACTB KPEIUTHOM OpraHu3anuu J00 OaHKOBCKOMY
MJIATe)KHOMY areHTy (cy0areHTy), OCYIIECTBISIONIMM JIESITEIbHOCTh B COOTBETCTBHH C
3aKkOHOAATeNbCTBOM Poccuiickoi denepanuu 0 HAIMOHAIBHOM TIJIATEKHOW CUCTEME.

[Ipn omare ToBapoB (paboT, yCiayr) MyTeM MepeBojia ICHEKHBIX CPEICTB B paMKax
npUMEHsEMbIX (OpPM OE3HAIIMYHBIX PACUETOB 00sI3aTENbCTBA MOTPEOUTENSI TIEpe]] MPOIaBIIOM
(McTioIHUTENEM) IO OIIaTe TOBApOB (paboOT, yCIyr) CUMTAIOTCA HCIOJHEHHBIMU B CyMME,
YKa3aHHOW B PacHoOpsLDKEHUH O NEPEBOJE ACHEKHBIX CPEICTB, C MOMEHTA MOATBEPKICHHUS €r0
WCIIOTHEHHUS OOCTYKUBAIOIICH MOTPeOUTEIIsI KPEAUTHON OpraHu3aIiuei.

4. Tlpm omnare ToBapoB (paboT, ycCiayr) mNpomaBIly (HUCIIONTHHUTENO) 3alpemieHo
yCTaHABIIMBaTh B OTHOIIEHWU OJHOTO BHJA TOBapoB (paboT, yCIIyT) pa3nuyHbIC LEHHI B
3aBHCHUMOCTU OT cIoco0a MX OIUIaThl IMOCPEICTBOM HAJIMYHBIX pPAcdyeToB WJIM B paMKax
NpUMEHSIEMBIX (POpM OE3HATUYHBIX PACUETOB.

5. TlponaBen; (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILIWE Y MOTPeOUTENs
yOBITKH, BbI3BaHHbIC HApyIICHUEM TpeOOBaHUI MyHKTa | HACTOSIIEH CTaThU.

Ctatbsa 17. CynebHasn 3awmTta npas notpedbutenen

1. 3ammra npaB moTpedUTENEH OCYIIECTBISIETCS CYIOM.

3amuTa TpaB MOTPEOHUTENEH YCIyT, OKa3bIBa€MbIX (DUHAHCOBBIMH OPTaHU3AIMIMH,
OpPraHM3YIOLIMMHU  B3aMMOJICHCTBUE C YIOJHOMOYEHHBIM IO IpaBaM MOTpeOuTenen
(MHAHCOBBIX YCIyT B COOTBETCTBUM ¢ DenepaibHbIM 3akoHOM "OO YNOJTHOMOYEHHOM I10
npaBaM norpedurteneil  (PUHAHCOBBIX  YCIOYTr', OCYIIECTBIAECTCA C  OCOOEHHOCTIMH,
YCTaHOBJICHHBIMH yKa3aHHbIM DenepanbHbIM 3aKOHOM.
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2. Vcku o 3amuTe IpaB NoTpeduTeneil MoryT ObITh MIPEABIBICHBI IO BEIOOPY UCTIIA B CY/T
0 MECTY:

HaXOXICHU opraHusanuu, a €CJIn OTBCTYHUKOM SABJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHBII\/'I
MNpCaAIPUHUMATCIIb, - CI'0 JKUTCJIIbLCTBA,

KUTCJIbBCTBA NN Hp€6BIBaHI/IH ucrnaa,
3aKIIIOYCHUA UM UCIIOJIHCHHA JOIOBOpa.

Ecinm wuck «k OopraHu3ani  BBITCKACT H3  JCATCIIBHOCTH  €C (bI/IJII/IaJIa 004}
MMpCACTaBUTCIILCTBA, OH MOKCT OBITH IMPpCABABIICH B Cy/l IO MECTY HAXOKIACHUA CC chnHana 500041
NpEeaACTaBUTCIILCTBA.

3. [loTpebutenu, uHBIE UCTIIBI 110 UCKAM, CBSI3aHHBIM C HapyIIEHUEM IpaB MOTpeOuTemneH,
OCBOOOKJIAFOTCS OT YIUIAThI TOCYaPCTBEHHOM MOILIMHBI B COOTBETCTBUU C 3aKOHOJIATEIHLCTBOM
Poccuiickoit deneparuu o Hasorax u coopax.

Mmaea Il. 3BALLUTA NMPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Crartbs 18. NpaBa noTpe6uTens npmn o6Hapy>XeHUU B TOBape HeAOCTaTKOB

1. TlorpeOutenpy B ciiydyae OOHapy>KEHHUsI B TOBape HEAOCTATKOB, €CIM OHU HE ObUIM
OTOBOPEHBI MPOIABIIOM, IO CBOEMY BHIOOPY BITpaBe:

noTpedoBaTh 3aMEHbI Ha TOBAp 3TOM e MAapKH (3TUX )K€ MOJIENU U (W) apTUKYJIa);

norpeboBarh 3aMEHbl HA TaKOW >Ke€ TOBap Jpyroi wmapku (MOIENH, apTHKyja) C
COOTBETCTBYIOIIUM TIEPEPACUECTOM MTOKYITHOU 1ICHBI,

noTpeboBaTh COPA3MEPHOTO YMEHBIIICHUSI TIOKYTHON LIEHBL;

HOTpC6OBaTI-> HE3aMCJINTCIBHOI'O 6C3BO3M€3I[HOFO YCTPaHCHUSA HEAJOCTATKOB TOBApa WA
BO3MCHICHUSA paCXOJ0B HA UX HUCIIPABJICHUC HOTp€6I/ITeH€M HJIK TPCTBUM JINILIOM;

OTKa3aThCsl OT MCIOJHEHUS JOTroBOpa KYyIUIM-TIPOJAXH W IOTpeOOBaTh BO3Bpara
yIUTa4eHHOM 3a ToBap cyMMbl. [lo TpeboBaHMIO MpoOAaBIA U 3a €ro CYET MOTPeOUTENb JOHKEH
BO3BpaTUTh TOBApP C HEAOCTATKAMH.

[Ipu »TOM moOTpeOuTENns BIpaBe MOTPEOOBATH TAKXKE IMOJHOIO BO3MEIIECHUS YOBITKOB,
NPUYMHCHHBIX €My BCIEJACTBHE TMPOJAAXH TOBapa HEHAIIEKAIIETO KadecTBa. YOBITKA
BO3MENIAIOTCSI B CPOKH, YCTAHOBJEHHBIC HACTOSIIUMM 3aKOHOM JJIS  YAOBJIETBOPEHUS
COOTBETCTBYIOIUX TPeOOBAaHUN MOTPEOUTEIS.

B oTHOMIEHNN TEXHUYECKHU CI0XKHOTO TOBapa MOTPEOUTENH B Cllydae OOHAPYKEHUSI B HEM
HE/I0CTaTKOB BIIpaBe OTKa3aThCsl OT MCIOJIHEHMs JOTOBOpa KyIUIM-IPOAAXXKH U MOTpeOOBaTh
BO3Bpara yIUIaYeHHOH 3a TaKOH TOBap CyMMBbI JIMOO MPEeabsBUTh TPeOOBaHHE O €ro 3aMeHe Ha
TOBap ATOW K€ MapKu (MOZENH, apTUKYJA) WIM HA TaKOW K€ TOBap JAPYrol Mapku (Moaend,
apTHUKYJIa) C COOTBETCTBYIOLIMM MEPEPACUETOM IMOKYITHOM LEHbI B TEYEHUE IIATHAALATU JTHEU
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CO OHA IIepcaadyu HOTp€6I/ITeHIO TAKOI'0 TOBapa. I[Io ucredyeHun HTOrO CpPOKa YKAa3aHHBIC
Tpe6OBaHI/I$I ImoAJICIKAT YAOBJICTBOPCHHUIO B OAHOM M3 CIICAYIOIINUX CIIYyYacCB:

oOHapy>XeHHE CYIIeCTBEHHOTO HEIOCTAaTKa TOBapa;

HapymceHnC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpPAaHCHHUA HCIAOCTATKOB
TOBApAa,

HCBO3MOKHOCTB HCIIOJIB30BAHHA TOBApa B TCUCHUC KaXXAO0I'0 roga FapaHTHfIHOFO CpPOKa B
COBOKYITHOCTH Oonee yem TpUALATb I[Heﬁ BCJICACTBUC HCOAHOKPATHOIO YCTPAaHCHHA CTO
Pa3INYHbIX HCAOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaercsa IIpaBurenscrBoM Poccuiickon
denepanum.

2. TpeOoBanus, yKa3zaHHble B IIyHKT€ | HacToslledl CTaTbu, NPEIbABISIOTCS
noTpeduTeneM MpojaBly JUOO YHOJIHOMOYEHHOW OpraHu3alii WIH YIOJHOMOYEHHOMY
VHJMBUAYAJIBHOMY MPEAIPUHUMATEIIO.

3. [loTpebuTtenp Brpase NpeabsIBUTh TpeOOBaHMs, YKa3aHHbIE B a03allaXx BTOPOM U IS TOM
IyHKTa | HacrosAlmeW CTarbM, W3TOTOBUTEIO, YIOJIHOMOYEHHOM OpPraHW3alMu  WIH
YIOJIHOMOYEHHOMY MHIUBUYAIBHOMY IPEIIIPUHUMATEIIO, UMIIOPTEDY.

Bmecto mpenbsBieHuss 3TUX  TpeOOBaHMI  MOTpeOUTENb  BIOpaBe BO3BPATHUTH
M3TOTOBUTENIO0 WJIM MMIIOPTEPY TOBApP HEHAJUISKAILEro KayecTBa M MOTpeOoBaTh BO3BpATa
YIUTAYEHHOU 3a HETO CyMMBI.

4. Yrparun cuiy. - @enepanbHbiil 3akoH oT 25.10.2007 N 234-@3.

5. OrcyTcTBHE Yy MOTPEOUTENS KACCOBOTO WJIM TOBAPHOTO YeKa JTMOO MHOTO JIOKyMEHTA,
YIOCTOBEPAIONIUX (PaKT M yCIOBUS MOKYIIKH TOBapa, HE SIBISETCS OCHOBAHUEM JJIsl OTKas3a B
YIIOBJIETBOPEHUHU €T0 TpeOOBaHUIA.

[IponaBen (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alys WM YIOJIHOMOYEHHBIN
WHJUBUyJIbHBIA OpeaIpUHUMATENb, UMIOPTEp O00S3aHbl MPHUHATH TOBAP HEHAJJIEKAIIETO
KauecTBa y MOTPeOUTENs U B Clydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa TOBapa.
[loTpeOuTens BlipaBe y4acTBOBATH B MPOBEPKE KaueCcTBAa TOBAPA.

B caydae cmopa O mnOpudyMHaxX BO3HHUKHOBEHHSI HENOCTATKOB TOBapa IIPOAABEL
(M3roTOBUTEINb), YMOJIHOMOYECHHAs OpraHM3allvs WIK YIOJHOMOYEHHBIM WHIUBHUIYaJIbHbBIN
NpeanpuHUMaTelb, HUMIOPTEpP OO0sS3aHbBl MPOBECTH OHKCIEPTH3y TOBapa 3a CBOW CYET.
DKcnepTu3a ToBapa MPOBOAUTCS B CPOKH, YCTaHOBJIEHHbIE cTaThamu 20, 21 u 22 HacTosmIero
3akoHa 7S YIOBJIETBOPEHUS COOTBETCTBYIONIMX TpeOoBaHuM mnotpedurens. [lorpedurens
BIIPaBE NPUCYTCTBOBATHh IPU IMPOBEACHUM DKCIEPTU3bl TOBApa M B CIIydae HECOIVIACHUS C €€
pe3yJibTaTaMu OCIIOPUTH 3aKJIFOUEHUE TAKOW SKCIIEPTU3HI B CY/ICOHOM MOPSIKE.

Ecnu B pesynprare 3KCIEPTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HEIOCTATKH BO3HUKIU
BCJIE/ICTBUE OOCTOSITENBCTB, 32 KOTOPhIE HE OTBEYAET MpoAaBel] (M3rOTOBUTENb), MOTPEOUTEIND
0o0si3aH BO3MECTUTH NPOAaBIy (M3rOTOBUTENIO), YMOJIHOMOYEHHOW OpraHu3aluud WU
YIOOJHOMOYEHHOMY  HMHJIMBUAYaJbHOMY MPEANPUHUMATENIO, HUMIIOPTEPY pacXoAbl Ha
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IIPOBEJCHUE IKCIEPTU3bI, @ TAK)KE CBSI3aHHBIE C €€ IPOBEJCHUEM pPACXO/Abl HA XpaHEHHUE U
TPaHCIIOPTUPOBKY TOBApA.

6. Ilpomamer; (M3roTOBUTENH), YIOJHOMOYEHHAs OPTraHU3alMs WM YIOJIHOMOYEHHBIN
VHJIMBUIYAJIbHBIN NIPEANPUHUMATENIb, UMIIOPTEP OTBEUAET 33 HEJOCTATKH TOBApPA, HA KOTOPBIN
HE YCTAHOBJICH TapaHTUMHBIM CpPOK, €CIIM MOTPEOUTENIhb JIOKAKET, UYTO OHM BO3HHUKIU 0
nepenayy ToBapa NoTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIIUM JI0 9TOTO MOMEHTA.

B orHOmeHunm TOBapa, Ha KOTOpPBIM YCTAaHOBJIEH TapaHTHUMHBIM CpPOK, ITPOJIABEL
(M3rOTOBUTENB), YHNOJHOMOUYEHHAs OpraHu3alMs WIM YTOJIHOMOYEHHBIH WHIUBUIYaJIbHBINA
IIpEANPUHUMATEIIb, UMIIOPTEP OTBEYAET 3a HENOCTATKM TOBAPA, €CIM HE JOKAXKET, YTO OHH
BO3ZHUKJIM IIOCJIE€ IEpelayd ToBapa IMOTPEOUTENI0 BCIEICTBUE HApyLIEHHs] NOTpeOUTenem
IIPAaBUJI UCIIOJIB30BAaHMS, XPAHEHUs WM TPAHCIOPTUPOBKHU TOBApa, NEUCTBUU TPETHUX JIULl WIH
HEIPEOAOIMMON CHJIBI.

7. JlocTaBKa KpynHOTrabapUTHOIO TOBapa M TOBapa BECOM 0oJjiee MATH KUJIOTPAMMOB Jis
PEMOHTA, YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX NOTPEOUTENIO OCYIIECTBISIOTCA CHIIAMH U 3a
CUeT NpojaaBla (M3TOTOBUTENS, YMOJIHOMOYEHHONW OpraHU3alud WIA YHIOJIHOMOYEHHOTO
UHAMBUAYAIbHOTO MpeAlpUHUMAaTes, uMIopTepa). B ciiydae HeuclnolHEHUs JaHHOM
O00sI3aHHOCTH, a TaKXe TMpU OTCYTCTBUU TMpojaBla (M3rOTOBUTENS, YINOIHOMOYEHHOU
OpraHM3aly WIK YIOJHOMOYEHHOTO WHAMBUAYAJIbHOIO MpEeANpUHUMATENsl, UMIOpPTEpa) B
MECTE€ HAXOXKACHUS MOTpeOuTeNss JOCTaBKa M (MJIM) BO3BpPAT YKa3aHHBIX TOBAPOB MOTYT
OCyHIECTBIIATbCA noTpedburenem. Ilpu sToM mnponaBeny (M3roToBUTENb, YIOJIHOMOYEHHAs
OpraHM3alysl UiIN YIOJTHOMOUYEHHBIM MHAMBUAYaAIbHBIN NPEANPUHUMATENTb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/bl, CBA3aHHbIC C JOCTAaBKOM U (WJIM) BO3BPATOM YyKa3aHHBIX
TOBAapOB.

Ctatba 19. Cpoku npeaobsiBNieHUA norpedbutenem TpeboBaHMN B
OTHOLLEHMMU HeaoCTaTKOB ToOBapa

1. [TorpebuTens BIpaBe MPEIbIBUTH MPEIYCMOTPEHHBIE cTaThel 18 Hacrosmiero 3akoHa
TpeOoOBaHMsI K  MpoJaBlly  (M3TOTOBUTENIO,  YIOJTHOMOYEHHOM  OpraHu3alud  WIH
YIOJHOMOYEHHOMY HWHIUBUIYAIbHOMY MPEIIPUHUMATENI0, HUMIOPTEPY) B OTHOIICHHUH
HEJOCTaTKOB TOBapa, €CIM OHU OOHAPYXKEHbl B TEUCHHE TapaHTHUMHOIO CpPOKa WA CpPOKa
TOAHOCTH.

B oTHomeHun TOBapOB, Ha KOTOPbIE TAPAHTHITHBIE CPOKU WM CPOKH TOIAHOCTH HE
YCTaHOBJICHBI, MOTPEOUTENIb BOpaBe MPEAbSIBUTH yKa3aHHbIE TPeOOBaHUS, €CIU HEAOCTATKU
TOBapoOB OOHApyXE€Hbl B Pa3yMHbIA CPOK, HO B Tpelaenax JABYyX JIET CO JHS Mepeaadyd ux
noTpeOuTENIO0, €U O0Jee NTUTEIBHBIE CPOKU HE YCTAHOBIICHBI 3aKOHOM HJIA JJOTOBOPOM.

2. lapaHTUiHBIN CPOK TOBApa, a TAKXKE CPOK €ro CIy>KObl UCUUCIISIETCSI CO JIHS Mepeaayu
TOBapa MOTPEOUTENIO, €CIU WHOE HE MPEAyCMOTPEHO AoroBopoM. Ecinm aeHp mnepemadu
YCTAHOBUTH HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCS CO JHS M3TOTOBJICHHS TOBapa.

Jlyist ce30HHBIX TOBApOB (00YBHU, OACKIBI M MIPOYUX) AT CPOKU MUCUUCIISIOTCS C MOMEHTA
HACTYIUIEHHWS COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHS KOTOPOTO OIPEAENsIeTCs
COOTBETCTBeHHO cyOnhekTamu Poccuiickoit denepanuu ucxoias M3 KIMMAaTHYECKUX YCIOBUN
MecTa HaXOXKACHUS TOTPEOUTENCH.
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[Ipn mponaxe ToBapoB Mo oOpa3uam, MO IMOYTE, a TAKXKE B CIydasX, €CIM MOMEHT
3aKJIFOYEHHS] JOTOBOpa KYIUIM-TIPOA@KM M MOMEHT TepeJauyd ToBapa MOTPEOUTEN0 He
COBMAJAIOT, ATH CPOKU HCUMCIAIOTCA CO JHS JOCTaBKM ToBapa norpeourento. Eciu
NOTpeOUTENs JIMIIEH BO3MOXKHOCTU HCHOJIb30BaTb TOBAp BCJEJICTBUE OOCTOSTENBCTB,
3aBUCALIMX OT MpoJaBla (B YAaCTHOCTH, TOBAp HYXIAETCA B CHEIHUAIbHOW YCTaHOBKE,
HNOJKJIIOYEHUN WM COOpKE, B HEM HMEIOTCS HEJOCTAaTKH), TapaHTUHHBIM CPOK HE TEYET [0
yCTpaHEHHUs TMPOAABIIOM TakuX OOCTOATENbCTB. Ecnum JeHb [OCTaBKH, YCTaHOBKH,
HNOJKJIIOUYEHUsI, COOpPKM TOBapa, YCTPAHEHHs 3aBUCALIMX OT IPOJaBLa OOCTOSATENbCTB,
BCJIEJICTBUE KOTOPBIX MOTPEOUTENb HE MOXET HCIOJb30BaTh TOBap IO HA3HAYECHHUIO,
ONPEAEIUTh HEBO3MOXKHO, 3TH CPOKM HCUMCIAIOTCS CO JIHS 3aKJIIOYEHHs JO0roBOpa KYIUIH-
HPOIAXKHY.

Ao03a11 uckitoueH. - DepepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

CpOK rogaoCT TOBapa OMNpCACIACTCA IMCPUOAOM, MCHUCIIICMBIM CO OHSA HU3TOTOBJICHUA
TOBapa, B TCUCHUC KOTOPOIO OH IIPHUI'OJACH K HCIIOJIB30BAHWIO, HWIIN I[aTOI\/'I, A0 HACTYIIJICHUSA
KOTOpOI>'I TOBap MPUIroACH K UCIIOJIb30BAHUIO.

[IpoaomKUTENBHOCTh CPOKA TFOAHOCTU TOBapa JIOJIKHA COOTBETCTBOBATh O0sI3aTENIbHBIM
TpeOOBaHUAM K O€30IIaCHOCTHU TOBapa.

3. T'apaHTuilHple CPOKM MOIYT YCTaHABIMBAaTbCS HAa KOMIUICKTYIOIIHME W3JEIUS H
COCTaBHBbIE YAaCTH OCHOBHOIO TOBapa. ['apaHTHIHBIE CPOKM HAa KOMIUIEKTYIOIIHE W3JEIUS U
COCTaBHBIE YAaCTU HUCUYUCIAIOTCA B TOM K€ IOPSAKE, YTO U FapaHTUHWHBIA CPOK HA OCHOBHOU
TOBAp.

lapanTHiiHple CpPOKM Ha KOMIUIEKTYIOLIME HW3LEIUs U COCTaBHbIE YacTU TOBApa
CUMTAIOTCSI PABHBIMH TapaHTUMHOMY CPOKY Ha OCHOBHOE W3JICJIUE, €CJIM MHOE HE YCTAHOBIIEHO
JIOTOBOpOM. B ciydae, eciim Ha KOMIUIEKTYIOLIEE HM3JEIME M COCTaBHYK 4acTb TOBapa B
JIOTOBOPE YCTAHOBJIEH FAPAHTUMHBIN CPOK MEHBIIEH NMPOAOJLKUTEIBHOCTH, YEM TapaHTUNHBIN
CPOK Ha OCHOBHOE€ H3JieNIU€, MOTPeOUTENIb BIpPABE MPEAbIBUThL TPeOOBAaHUS, CBSI3AHHBIE C
HEJ0CTaTKaMU KOMIUIEKTYIOIIETO U3/IENHs U COCTAaBHOM YacTH TOBapa, MpU UX OOHAPYKEHHUH B
TEYEHNE TapaHTUWHOTO CpPOKA HAa OCHOBHOE H3JCIHE, €CIM HHOE HE IMPEayCMOTPEHO
JIOTOBOPOM.

Ecin Ha KOMIUIEKTyIOLIEE U3JeNIMe YCTAHOBJIEH TapaHTUWHBIA CpOK OoJblen
MPOJOKUTENBHOCTH, YEM TapaHTUWHBIA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIpaBe
IpeabsIBUTh TPeOOBaHUS B OTHOIICHMM HEJOCTATKOB TOBapa MpHU YCIOBUHU, YTO HEJOCTATKH
KOMIUJICKTYIOIIETO H3/eNusi OOHapyKeHbl B TE€UEHHE TapaHTUHHOTO CpPOKa Ha 3TO H3JEJHe,
HE3aBUCHUMO OT UCTECYEHHUS TapaHTUMHOIO CpOKa Ha OCHOBHOU TOBAp.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, JOBOJSATCS JO CBEACHUS MOTPEOUTENs B
uH(dopMaIMl O TOBape, MPEJOCTABISEMOM MOTPEOUTENI0 B COOTBETCTBUM €O crarbeit 10
HACTOSIIIErO 3aKOHa.

5. B ciy4asx, korma npeayCMOTPEHHBIM JOTOBOPOM TapaHTUWHBIA CPOK COCTAaBIISIET
MEHee [JIByX JIET W HEIOCTaTKd ToBapa OOHapyXeHbl MOTpeOUTEIeM IO HCTCUCHUH
rapaHTUMHOTO CPOKa, HO B Mpeaenax ABYX JIET, MOTPeOUTE b BIpaBe MPEIbSBUTH MPOJABILY
(u3rotoBuTEN0) TpeOOBaHUS, MNPEIYCMOTpPEHHbIE cTaThed 18 Hacrosuiero 3akoHa, ecld
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JOKAXKCT, 4TO HCOJOCTATKHU TOBAPA BO3HHUKIIN OO €TI0 IICpCaaqIn HOTp€6I/ITeJIIO HJIA 110 IIPUYINHAaM,
BO3HHKIIIHUM A0 3TOI'O MOMCHTA.

6. B ciyuyae BbIABICHHS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTpeOUTENh BIpPaBe
NPENBABUTh W3TOTOBUTENIO  (YIIOJIHOMOYEHHOM OpraHu3aluyd Wi YIOJHOMOYEHHOMY
WHJUBUAYAJIbHOMY  MPEANPUHUMATENIO, HUMIOpPTEepy) TpeOoBaHMe O  OE3BO3ME3THOM
YCTPAaHEHUM TAaKUX HEIOCTAaTKOB, €CIM JOKaXXET, YTO OHM BO3HHUKIM JO IEepefadd ToBapa
NOTPEOUTEN0 WIM MO MPUYMHAM, BO3HHMKIIMM JIO0 3TOIO0 MOMEHTa. YKa3aHHOE€ TpeOoBaHuE
MOKET OBITh MPEIBSIBICHO, €CJIM HEAOCTATKU TOBapa OOHAPYXEHBI M0 UCTEYEHUU JIBYX JIET CO
JTHS TIepe/iaud ToBapa MOTPEOUTENIO, B TEUEHNUE YCTAHOBIEHHOTO Ha TOBAP CPOKa CITYKObI WM
B TEUEHUE JECATHU JIET CO AHS NEepeayu TOBapa MOTPEOUTENIO B CIIy4ae HEYCTAaHOBIIEHUS CPOKa
ciyx0b1. Eciii ykazanHoe TpeOoBaHUE HE YIOBIETBOPEHO B TEUEHUE IBALIATH JHEH CO JHS €T0
NPEeNbABICHUS TOTpeOUTENeM WM OOHAPY>KEHHBIH WM HEIOCTAaTOK ToBapa SBJISETCA
HEYCTPAaHUMbBIM, IOTPEOUTENIb MO CBOEMY BBIOOpPY BIpaBEe MPEIBbSIBUTh HW3TOTOBUTEIIO
(YnoJTHOMOUEHHOM OpraHu3alyH WIH YIOJTHOMOYEHHOMY WHUBUTyATbBHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) UHBIE MPETYCMOTPEHHbIE TYHKTOM 3 cTarbu 18 HacTosIIEro
3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAp HM3rOTOBUTENIO (YHNOIHOMOYEHHOW OpraHMU3alllu
WIM YNOJHOMOYEHHOMY WHIMBUIYAIBHOMY IpPEINPUHUMATENI0, UMIIOPTEPY) U MOTPEOOBATH
BO3BpATA YIUIAYEHHOMN JEHEKHON CyMMBI.

Crtatbsa 20. YcTpaHeHue HeA4oOCTaTKOB TOBapa uM3rotoButenem (npoaasBLOM,
YNOSTHOMOYEHHOU oOpraHusauuen WnM YnorIHOMOYEHHbIM UWHAUBUAYalbHbIM
npeanpuvHUMarTesieM, UMNOpPTEpPOM)

1. Ecnu cpok ycTpaHEHHUsI HEOCTaTKOB TOBapa HE OMNPEeNieH B MHUCbMEHHOH (opme
COMJIALIEHUEM CTOPOH, 3TH HEAOCTATKH JOJKHBI OBITh YCTPAHEHbI U3rOTOBUTENEM (IIPOIABIIOM,
YIOJIHOMOYEHHOM OopraHu3anuen WIH YIOJIHOMOYEHHBIM WHMBUy AJIbHBIM
NpeANnpUHUMATENEM, HMIOPTEPOM) HE3aMEMJIUTEIbHO, TO €CTh B MUHUMAJbHBIA CpOK,
OOBEKTUBHO HEOOXOAMMBIA NIl UX YCTPAHEHHSI C YYETOM OOBIYHO MPUMEHSEMOro crocooa.
Cpok ycTpaHeHUsl HEJJOCTAaTKOB TOBapa, OMPEAENseMblil B MUCbMEHHON (pOpMe corialieHueM
CTOpPOH, HE MOXKET MPEBBIIIATh COPOK AT JHEH.

B ciyuae, ecnu BO BpeMsi yCTpaHEHHUSI HEJOCTATKOB TOBApa CTAHET OYEBUIAHBIM, YTO OHHU
He OyJlyT YyCTpaHEHBI B ONPEICIICHHBIN COTMIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUNTh
COMIAIIEHUE O HOBOM CPOKE YCTPAaHEHHMS HENOCTarkoB ToBapa. l[lpm 3TOM oOTCyTCTBHE
HEOOXOMMMBIX TSl yCTPAHEHHsI HEOCTATKOB TOBapa 3alacHbIX YacTel (JeTanei, Mmarepuason),
o0OpynOBaHUs WIM TOAOOHBIE MPUYUHBI HE SBJISIIOTCS OCHOBAaHMEM JIJIs  3aKJIIOUYCHUS
COTJIAIIIEHUsI O TAaKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHUE
CPOKa, ONPEIEICHHOIO COITIAIEHHEM CTOPOH IIEPBOHAYAIIBHO.

2. B oTHOUIEHWH TOBapOB MJUTEIHHOTO MOJb30BAHUSI M3TOTOBUTENb, MPOAABEl] JIHOO
YIOJHOMOYEHHAs] OpPraHu3alvs WIA YIOJIHOMOUYEHHBIM WHIMBHAYaJIbHBIM NpPEIPUHUMATEND
00si3aHBl TIPU TMPEABSIBICHUHN MOTpeOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIA CpPOK
0€3BO3ME3THO MPENOCTAaBUTh MMOTPEOUTEN0 Ha MEpPUOJ PEMOHTa TOBAp JUIMTEIBLHOTO
MOJIb30BaHUS, OONAMAIOMIMA ATUMH JK€ OCHOBHBIMH MOTPEOUTENHCKUMH CBONCTBaMH,
oOecreyuB JI0CTaBKy 3a cBoi cueT. [lepeueHb TOBapOB AJIUTEIBLHOTO MOJIB30BAHMS, HA KOTOPHIE
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yKazaHHOe TpeOOBaHUE HE pacnpocTpaHsercs, ycranaBnubaeTcs [IpaBurensctBom Poccuiickoit
denepanuu.

3. B ciydae ycTpaHeHUsT HEIOCTATKOB TOBapa rapaHTHUHHBIM CPOK HA HETO MPOJJIeBACTCS
Ha MEPHUOJl, B TEUEHUE KOTOPOTO TOBAP HE MUCIOJIB30BANICS. YKA3aHHBINA MEPUO UCUUCTISETCS CO
JHs oOpallleHus] oTpeduTesnss ¢ TpeboBaHMEeM 00 YCTpaHEHWU HEAOCTAaTKOB TOBapa 10 JIHS
BBIJIAYM €ro 10 OKOHYaHMH peMoHTa. [Ipu BbImade TOBapa W3rOTOBUTENH (MPOJABEIl,
YIOJHOMOYCHHAsI OpraHU3alMs WX YIOJTHOMOYCHHBI WHIWBUIYAIBHBIA TPEIITPUHUMATEND,
UMIIOpTEP) 00s13aH MPETOCTABUTh B MUChbMEHHON (hopme moTpedurtento uHGOpMaIMIi0 O Jare
oOparieHusi moTpedurtens ¢ TpeOoBaHMEM 00 YCTpaHEHHM OOHAPYKEHHBIX UM HEIOCTATKOB
TOBapa, O Jare mepefadd ToBapa MOTpeOuTeNneM Al yCTpaHEHUSI HEJOCTaTKOB TOBapa, O JaTe
yCTpaHEHUs] HEIOCTATKOB TOBapa C MX OMHCAaHWEM, 00 HCIOJIb30BAHHBIX 3allaCHBIX YacCTIX
(meramsax, MaTeprayiax) U O JaTe BbIAAYM TOBapa TMOTPEOUTENIO MO OKOHYAHWW YCTpPaHEHUS
HEOCTaTKOB TOBapa.

4. Ilpu ycTpaHEHHWH HEIOCTAaTKOB TOBapa ITOCPEACTBOM 3aMEHbl KOMILIEKTYIOLIETO
U3JIEJIAs] WIM COCTABHOM 4YaCTU OCHOBHOIO W3JEJUs, HA KOTOPBIC YCTAHOBIICHBI IapaHTUMHBIC
CPOKM, HAa HOBBIE KOMIUICKTYIOIIEE H3JACIIME WM COCTAaBHYI0 YacTb OCHOBHOIO W3IEIUs
YCTAHABJIMBACTCSI TAPAHTHUMHBIM CPOK TOM K€ NPOAOKUTEIBHOCTH, YTO W HA 3aMCHCHHBIC
KOMIUICKTYIOIIEE H3ACIME WIM COCTAaBHYIO YacTb OCHOBHOIO W3JEIUsA, €CIIM HHOE HE
PEIyCMOTPEHO JIOTOBOPOM, M TAPAHTUHHBIA CPOK UCUUCISIETCS] CO JHS BBIIAYU MOTPEOUTEINIO
JTOr'0 TOBAPA I10 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrtsa

1. B cnyuae oOHapyKeHHs MOTpeOUTENIEM HEJOCTaTKOB TOBapa M NPEIbSIBICHUS
TpeOOBaHUSI O €ro 3aMeHe MpojaBel] (M3TOTOBUTENb, YIMOJTHOMOYCHHAs OpraHW3alus WM
YHOJIHOMOYEHHBI MHAMBUAYaAIbHBIN MpEeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTh TaKOM
TOBAap B TEUEHUE CEMH JTHEH CO JHS MPEIbsABICHHUS YKa3aHHOTO TpeOOBaHMS MOTpeOUTENeM, a
Opu HEOOXOAMMOCTH JIONOJHUTEIHHOW NPOBEPKH KadyecTBa TaKOro TOBapa MPOJaBIOM
(M3rOTOBUTENIEM, YIOJIHOMOYEHHOW OpraHU3aluedl WIK yHOJHOMOYEHHBIM HWHIUBUAYaIbHBIM
NpeanpUHUMATEIeM, HUMIOPTEpPOM) - B TEYECHHWE MABAALATH THEH CO JHA MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHUS.

Ecan Yy IpoJaBia (I/I3FOTOBI/ITGJ'I$I, yHOJ'IHOMO‘IGHHOfI opraHu3anuvy WJin yIIOJJHOMOYCHHOI'O
HHAWBUAYAJIBHOI'O IPCAIIPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCABABICHHUA Tp€6OBaHI/I51
OTCYTCTBYCT HGO6XOI[I/IMBII71 AJIs1 3aMCHBI TOBAp, 3aMCHa JOJIDKHA OBITH IMPOBCCHA B TCUCHHC
MCECAIla CO IHA IIPCABABICHUS TAKOT'O Tp€6OBaHI/I}I.

B paiionax Kpaiinero CeBepa W TpUPABHEHHBIX K HUM MECTHOCTSIX TpeOoBaHUE
noTpeduTeNsl O 3aMEHE TOoBapa MOMJIEKHUT YAOBIETBOPEHHUIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOMUMBIN ISl OYEPETHON JOCTABKM COOTBETCTBYIOIIETO TOBapa B ATH PAlOHBI, B Clydae
OTCYTCTBUS Yy  TpojaBla  (WM3rOTOBUTENS,  YIOJHOMOYEHHOW  OpraHu3aiuu  Wiu
YIIOJITHOMOYEHHOTO HWHIUMBHUAYAJIbHOIO TMPEAIPUHUMATENISA, HUMIOpTEepa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JIEHb MPEAbIBICHNS YKa3aHHOTO TPeOOBAHUS.

Ecnu nnst 3amensl ToBapa TpeOyercst Oosiee ceMHu JHEH, 1Mo TpeOOBaHHMIO MOTPeOUTENs
npoaaBen] (M3rOTOBUTENh JIMOO YMOJHOMOYEHHAs OpTraHu3alus WM  YIOJTHOMOYEHHBIH



VHAMBUAYaJIbHbIN IPEIIPUHUMATEND) B TEUEHUE TPEX JTHEH CO JIHS MpeNbsABICHUS TPeOOBaHMS
O 3ameHe ToBapa o00s3aH O0€3BO3ME3IHO NPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE
[I0JIb30BAHUE HA NEPUOJ 3aMEHbl TOBAP JJIMTEJIBHOTO IMOJIb30BaHUs, O0MadAOIIMM ATUMU XKe
OCHOBHBIMHU TMOTPEOUTENBCKUMU CBOWCTBAMHU, OOECIEUMB €ro JIOCTaBKY 3a CBOM cyHeT. JTo
MIPABUIIO HE PACIPOCTPAHIETCS Ha TOBAPHI, IEPEUEHb KOTOPBIX OMPEAETSETCS B COOTBETCTBUU C
MyHKTOM 2 cTaTbu 20 HaCTOsIIIEro 3aKoHa.

2. ToBap HEHaJIEkKAUIETO KauecTBa JIOJDKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIIMI B YIIOTpEeOICHUU.

[Ipn 3ameHe TOBapa rapaHTHUMHBIN CPOK MCUHCIISIETCS 3aHOBO CO JHS IIepefadd ToBapa
MOTPEOUTENIO.

Ctatbs 22. CpoKku yAOBNEeTBOPEHUA OTAENbHbIX TpeboBaHMM NoTpedbuTens

TpeboBanusi moTpeOUTEN O COpPa3MEPHOM YMEHBIIEHUU TMOKYIMHON LIEHbl TOBapa,
BO3MEIICHUH PAacXOA0B HAa MCIPABICHUE HEJOCTATKOB TOBapa IMOTPEOUTENIEM WIH TPETHUM
JIMIIOM, BO3BpaTe yIJIaueHHO 3a TOBap JIEHEXKHOW CyMMBI, a TaK)Ke TPEOOBaHUE O BO3ZMELICHUH
yOBITKOB, IPUYMHEHHBIX OTPEOUTENIO BCIECACTBUE MPOIaXKH TOBApa HEHAJUIEKAIIIETO KaYeCTBa
a00 MperoCTaBIEHUs HEHAUIeKalleil nHpOopMaluu O TOBape, MOAJEKUT YIOBIECTBOPEHUIO
IpOAaBLUOM (M3rOTOBUTENEM, YIHOJHOMOYEHHOW OpraHu3alded WIM YINOJTHOMOYEHHBIM
WHAVBUAYAIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM) B TEUYEHHE MAECATH JHEH CO JAHS
NPEIbSIBICHHS] COOTBETCTBYIOIIETO TPeOOBaHUSI.

Ctatbsa 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, ynosiHOMOYeHHOU
opraHM3auMm WM YNONHOMOYEHHOro MWHAUBUAYaSNIbHOro npeanpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONTHEHUA TpeboBaHUN NnoTpedbuTens

1. 3a HapyeHue npeaycMoTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosero 3akoHa CpoKOB, a
TaK)X€ 3a HEBBINOJHEHUE (3aJep)KKY  BBIMOJHEHMs) TpeOOBaHUS  MOTPEOUTENS O
NPEeJOCTaBICHUH €My Ha TepuoJl pPEeMOHTa (3aMEHbl) aHaJOTMYHOIO TOBapa IMpoAaBell
(M3rOTOBUTENb, YIMOJHOMOUEHHAs OpraHU3allds WU YIOTHOMOYEHHBI WHIUBUIYaIbHBINA
npeapUHUMATENb, UMIIOPTEP), JNONYCTUBIIUN TaKue HApPYLICHUS, YIUIQYUBACT MOTPEOUTEINIO
3a KaXKIbli J€Hb MPOCPOUKH HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLEHTa IIEHbI TOBapa.

Llena ToBapa ompeaemsieTcs, UCXOIs M3 €ro ILEHBI, CYIIeCTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeOoBaHHE MOTPEOUTENsT MOMKHO ObUIO OBITH YHOBIETBOPEHO MPOIABLIOM
(M3roTOBUTENEM, YIOJTHOMOUYCHHOW OpraHU3alMedl WM YIOJHOMOYCHHBIM HHIUBHIYaTbHBIM
OpeArnpuHUMaTelIeM, HMIIOPTEPOM), B J€Hb JOOPOBOJIBHOTO YIAOBIETBOPEHHUS TaKOTO
TpeOOBaHUSI WM B JICHb BBIHECCHHS CYIEOHOTO DEIICHHS, €CId TpeOOBaHHE IOOPOBOIHHO
YIOBIIETBOPEHO HE OBLIO.

2. B cnydae HEBBINIOJHEHHS] TpPeOOBaHUN MOTPEOUTENS] B CPOKH, MPETyCMOTPEHHBIE
crarbsiMu 20 - 22 HacTosIIero 3akoHa, MOTPeOUTENTh BIPaBE MO CBOEMY BbIOOPY NMPEAbSIBUTH
uHbIe TpeOOBaHUS, YCTAaHOBIIEHHbIE cTaThell 18 HacTosmero 3akoHa.

Ctatba 23.1. lNocneacTtBua HapyleHUA MNpoAaBLIOM CpoKa nepegayvu
npeaBapuTeribHO ONMaYeHHOro ToBapa norpeouTtento
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1. JloroBop KyIUIM-TIPOJAaXH, TMPEAYyCMATPUBAIOIIMK  OO0SI3aHHOCTH  TOTPEOUTENS
MPEABAPUTEIBLHO OIUIATUTh TOBAp, JOJDKEH COAEPKaTh YCIOBHUE O CPOKE IEpeJadyd ToBapa
MOTPEOUTENIO.

2. B cnydae, eciu npojaBel], MOJYYMBIIMH CyMMY NPEABApPUTENBHOM OIUIAThl B
OIpEEICHHOM JI0TOBOPOM KYIUIM-TIPOJAXXHU pa3Mepe, He UCIIOIHUI 0043aHHOCTD IO Mepeade
TOBapa MOTPEOUTENI0 B YCTAHOBJICHHBIA TAaKUM JOTOBOPOM CpPOK, HNOTPEOUTENb IO CBOEMY
BBIOOPY BIpaBE NOTPEOOBATH:

nepeaadr OIJIaY€HHOIO TOBAPA B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3Bpara CyMMBbI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE MEPEIAHHOTO IIPOAABILIOM.

[Ipn sToM moTpebuTENns BIpaBe MOTPeOOBaTh TAKXKE IMOJHOTO BO3MEUICHHS YOBITKOB,
IIPUYMHECHHBIX €My BCJIEIACTBUE HAPYLICHHs] YCTAHOBJIEHHOI'O JOTOBOPOM KYIUIM-IPOJAXKU
CpOKa Iepeaayu MpeaBapuTeIbHO OIUIaY€HHOTO TOBapa.

3. B cinydae HapymieHus yCTAHOBJIEHHOTO JOTOBOPOM KYIUIHM-IIPOAAKHM CPOKa Nepenadu
IpEeIBApPUTEIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOJABEell yIUIAauWBaeT €My 3a KaKIbli
JIEHb MPOCPOYKH HEYCTOMKY (IIE€HH) B pa3Mepe MOJOBUHBI MIPOLIEHTA CYyMMbI IIPEIBAPUTEIBHOM
OIUIATHI TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JIHS, KOTJa MO JOTOBOPY KYIUTU-TIPONAXH mepeaada
TOBapa TMOTPEOUTENIO JOKHA Oblla OBITH OCYIIECTBICHA, A0 MAHA MepeJayd ToBapa
NOTPEOUTENI0 WIM A0 JAHS YIAOBJIETBOPEHUS TpeOOBaHMS MOTPEOHUTENsE O BO3Bpare emy
PEIBAPUTEIHHO YIUIAYCHHONH UM CYMMBI.

CymMma B3BICKAaHHOW MTOTpPEOUTENIEM HEYCTOWKM (NEHHW) HE MOXKET MPEBBIIATh CyMMY
IIPEABAPUTEIBHON OIUIAThI TOBApPA.

4. TpeGoBanusi MOTpeOUTENs O BO3BpaTe YIUIAUEHHOM 3a TOBAap CyMMBbI M O IOJIHOM
BO3MEILEHUN YOBITKOB MOJUIEKAT YIOBIETBOPEHUIO TPOAABLOM B TEUEHHUE JIECATH JHEN CO JTHS
IPEIbSABICHHS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeOGoBaHusi mOTpeOUTENS,, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbu, HE
MOJIJIEXKAT yAOBIIETBOPEHUIO, €CIU TPOAABEIl] JOKAKET, 4YTO HapylIeHHUE CPOKOB Mepeaadu
NOTPEOUTENIO MPEABAPUTEIHHO OIJIAYEHHOTO TOBapa MPOU3O0IIIO BCIAEACTBUE HEMPEOI0TIUMOMA
CHUJIBI WJIA TI0 BUHE TTOTPEOUTENS.

Crtatbsa 24. Pac4yeThbl C noTpebutenem B crny4yae npnoopeteHMsa UM ToBapa
HeHaanexawero Kayecrsa

1. ITpu 3ameHe TOBapa HEHAJJIEKAIIErO KauecTBAa HAa TOBAp ITOM K€ Mapku (ITHX XKe
MOJIeTU U (WJIM) apTUKYJIa) IepepacyueT IeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHaJUIEXKAIIETO KAaueCTBa Ha TaKOW K€ TOBap JAPYrod Mapku
(Mozenu, apTuKyia) B ciaydae, €Clii 1leHa TOBapa, MOAJIekKAIIET0 3aMEeHe, HIKE LIEHBI TOBapa,
MIPEIOCTABICHHOTO B3aMeH, OTPEOUTENh TOJDKEH JOTUIATUTh Pa3HUIlY B IIEHAX; B CIIyYae, ecliu
[IEHa TOBapa, MOJICKAIIETO 3aMEHE, BbIIIE IIEHBI TOBapa, MPEI0CTaBICHHOIO B3aMEH, pa3HHUIIA
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B IIeHaX BbITUIAYMBaETCs norpeduTento. [lena ToBapa, mojasexaiiero 3aMeHe, onpeessercs Ha
MOMEHT €ro 3aMEHBbI, a €Clii TpeOoBaHHE MOTPeOUTENsT HE YIOBIETBOPEHO MPOJABILIOM, IICHA
3aMEHSIEMOT0 TOBapa M II€Ha IME€pPEIaBaeMOro B3aMEH TOBapa OIPEACNAIOTCS Ha MOMEHT
BBIHECEHHMSI CYJIOM PEIlIEHUs O 3aMEHE TOBapa.

3. B cnyuae mpenbsBiIeHHUS MOTpeOUTENEeM TPeOOBaHUS O COPa3MEPHOM YMEHBIICHHUU
NOKYITHOM LIeHbl TOBapa B pacueT NPUHUMAETCS LIeHAa TOBapa Ha MOMEHT MpPEIbsBICHUS
norpedutenemM TpeboBaHHs 00 YUEHKE WJIM, €CId OHO J0OPOBOJIBHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUSI CYJIOM PEIICHUS O COPa3MEPHOM YMEHBIIICHUH MOKYTHON IICHBI.

4. Tlpum Bo3BpaTe TOBapa HEHaJJIEKAIIEro KadecTBa IOTpeOMTENb BIpaBe TpeOOBaTh
BO3MEILIEHHS] Pa3HUIBl MEXAYy IIeHOH ToBapa, YCTAHOBJIEHHOW JOrOBOPOM, M IEHOMH
COOTBETCTBYIOIIIETO TOBapa Ha MOMEHT J10OPOBOJBHOTO YAOBIETBOPEHHS TAKOTO TpeOOBaHUs
WIH, eciu TpeOoBaHUE JOOpPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJIOM
pEelIeHNS.

5. B cayuyae BoO3Bpara TOBapa HEHAJUJIEKAIEr0 KadyecTBa, MPOJAAHHOTO B KPEIUT,
noTpeOUTEI0 BO3BpaIlaeTCs yIUIadYeHHas 32 TOBap JACHEKHas CyMMa B pa3Mepe MOralieHHOro
KO JIHIO BO3Bpara YKa3aHHOTO TOBapa KpeauTa, a TakKKe BO3MENIlaeTcs IuUlaTa 3a
MPEIOCTABICHUE KPEUTA.

6. B cmydae Bo3BpaTa TOBapa HEHA [JIEKAIIET0 KaueCcTBa, IPUOOPETEHHOTO MOTpeOuTEIEM
3a CYET MOTPEeOUTENIbCKOro KpeauTta (3aiima), mpojaBell o0s3aH BO3BPATUTH MOTPEOUTEIIO
YIUTAYCHHYIO 3a TOBAp JICHEXKHYI CyMMYy, a TakK€ BO3MECTUThH yIUIAaY€HHBIE TMOTpeduTenem
MPOLEHTHI U MHBIE TUIATEXKH T10 I0TOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Ctatbs 25. [lpaBo noTpebuTena Ha oOMeH ToBapa Haasexallero Kayecrtsa

1. [ToTpebuTens BrpaBe OOMEHITh HEMPOIOBOILCTBEHHBIN TOBApP HAJJICIKAIIETO KaueCcTBa
Ha aHAJIOTUYHBIN TOBAp y MPOJIAaBIia, Y KOTOPOTO ATOT TOBAp ObLT MPUOOPETEH, €CI yKa3aHHBIN
TOBap He mojouien no ¢gopme, radbapuram, pacoHy, paclBeTKe, pa3Mepy WU KOMIUICKTAINH.

[TorpeOuTens uMeeT MpaBO Ha OOMEH HEMPOIOBOJILCTBEHHOTO TOBAapa HaAJIEKAIIEro
KaueCTBa B TEUCHHME YETHIPHA/ILATH AHEH, HE CUMTAs JHS €r0 MOKYIIKH.

OOMeH HempomOBOJILCTBEHHOTO TOBapa HAJJICKAIIETO0 KadecTBa IMPOBOIUTCS, €CIU
yKa3aHHBIA TOBap HE OBbLI B YIMOTPEOJCHNUH, COXPAHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIHCKHE
CBOICTBA, TUIOMOBI, (paOpUYHBIC SAPIBIKH, a TAKKE UMEETCS TOBAPHBINA YEK MIJIM KaCCOBBIN YEK
au00 WHOW TONTBEPXKIAIONIMK OIJIaTy YKa3aHHOTO ToBapa HTOKyMeHT. OTCyTCTBHE Y
MOTpeOUTENsT TOBAPHOTO YeKa WM KacCOBOTO ueKa JIMOO MHOTO TOATBEPKIAIOIIETO OIIaTy
TOBapa IOKyMEHTA HE JIMIIAET €r0 BOBMOXHOCTH CChIJIAThCS HA CBUCTEIHCKUE TTOKA3aHUS.

[lepeueHb TOBapOB, HE MOMJIEKANIMX OOMEHY 10 OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIEH
crarbe, yreepxkaaercs [IpasurenscrBom Poccuiickon denepanuu.

2. B cnydae, eciau aHAJOTMYHBIA TOBAap OTCYTCTBYET B MpoOJa)ke Ha JEHb OOpalleHUs
noTpeOuTeNs K MPOAABILY, MOTPEOUTENb BIIPABE OTKA3aThCsA OT MCIIOJHEHUS JOTOBOpa KyIUIH-
NpOJIaKu U TMOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBAp JACHEKHOU CYMMBI.
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TpeboBanue morpeOuTenss 0 BO3BpaTe yIUIAYEHHOW 3a yKa3aHHBIM TOBap JEHENKHOW CyMMBbI
MO/IJIC’)KUT YJIOBJIETBOPEHUIO B T€UEHUE TPEX JHEH CO JHS BO3Bpara yKa3aHHOTO TOBapa.

[To comamenuto NOTpedUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPELYyCMOTPEH
OpyU TMOCTYIJIEHUM aHAJIOTMYHOTO ToBapa B mpoaaxy. [IpomaBern o0si3aH He3aMeIMTEIbHO
COOOIIUTH NOTPEOUTEINIO O MOCTYINIEHUH aHAJIOTHYHOI'O TOBApa B MPOJAXKY.

Cratbs 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH ot 25.10.2007 N 234-D3.
Ctatbs 26.1. AnctaHUMOHHbLIA CNOCOO Npoaaxu ToBapa

1. JoroBop pO3HMYHON KYIUIM-IPOAA)KU MOXKET OBITh 3aK/IOU€H Ha OCHOBAHUU
O3HAKOMJICHHUS TIOTPEOUTENSI C MPEATIOKEHHBIM MPOAABIIOM OMUCAHUEM TOBapa MOCPEICTBOM
KaTaJoroB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB, CPEJCTB CBSI3U (TEIEBU3MOHHOM, TIOYTOBOM,
pajiuoOCBA3M U JPYTUX) WIM HMHBIMH HMCKJIIOYAIOUUMHU BO3MOXKHOCTh HEMOCPEICTBEHHOTO
O3HAKOMJICHUSI TOTPeOUTENsT ¢ TOBapoM JuOO o0Opa3loM ToBapa IMpU 3aKIOYEHUU TaKOro
JIOTOBOpA (AMCTAHITMOHHBIN CIIOCO0 MPOIaXKK TOBapa) CroCcOOaAMH.

2. TlpomaBLioM [0 3aKIIOYEHUS] JOTOBOpA JODKHA OBITH MPEAOCTaBlIEHA MOTPEOHUTEINIO
nHpopMansi 00 OCHOBHBIX TIOTPEOMTENLCKMX CBOMCTBAax TOBapa, 00 ajapece (mecrte
HAXOXKJICHUS ) POJIaBIla, O MECTE U3TOTOBJICHUS TOBAapa, O MOJHOM (PUPMEHHOM HAaUMEHOBAaHUU
(HaMMEHOBaHUM) MpojAaBla (M3TOTOBUTEISI), O IIEHE U 00 YCIOBUSIX NMPUOOPETEHUsS TOBapa, O
€ro JIOCTAaBKE, CPOKE CIY>KOBI, CPOKE TOAHOCTH W TapAaHTUHHOM CPOKE, O MOPSIKE OIJIAThI
TOBapa, a TaKkXe O CpPOKE, B TEUCHHE KOTOPOTO ICHCTBYET MPENJIOKEHHE O 3aKIIOYCHHUH
JIOTOBODA.

3. TlorpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B NMHUCHMEHHOH (opme
npenocTaBieHa HH(opMauus O ToBape, IpeaycMOTpeHHas crarbeil 10 Hacrosiero 3akoHa, a
TaK)X€ MPEeIyCMOTPEHHAsl IIyHKTOM 4 HacToslled crarbu MH(pOpMalus O MOPSIAKE M CpOKax
BO3Bpara ToBapa.

4. IloTpedOuTens BIpaBe OTKA3aThCA OT TOBapa B JII000E BpeMs J0 €ro mepeaadu, a mocie
nepeady ToBapa - B TeUEHUE CEMU JTHEH.

B cnyuae, ecnu uHdopmaius o TOpsAIKE W CpOKax BO3Bpara TOBapa HaJUICKAIEro
KayecTBa HE ObLIa MpEJoCTaBiIeHA B MHUCBMEHHOW (OopMe B MOMEHT JOCTaBKH TOBapa,
noTpeduTeNh BIPAaBE OTKA3aThCsi OT TOBAapa B TEUECHHUE TPEX MECSIEB C MOMEHTa Mepenadu
TOBapa.

Bo3Bpar ToBapa Hajiekalllero KayecTBa BO3MOXKEH B CJIydae, €CId COXPaHEHbI €ro
TOBapHBIA BUJ, MOTPEOUTEIILCKUE CBOWCTBA, a TaKXKE JOKYMEHT, MOATBEPKIAOMHA (akT u
YCIOBUSA TOKYINKHM YKa3aHHOTO ToBapa. OTcyTcTBHE Yy TOTpPEOUTENs  JIOKYMEHTa,
MIOATBEPKAArONIEro (GakT M YCIOBHS IMTOKYIIKH TOBapa, He JUIIAET ero BO3MOXKHOCTH CChIIIAThCS
Ha JpyTHE JI0Ka3aTebCTBA MPUOOpETEHUS ToOBapa y JAaHHOTO MPOJIaBIia.

HOTpe6I/IT€HB HC BIIpAaBC OTKA3aTbCsA OT TOBApPA HAAJICKAIICIO KadCCTBA, HMMCIOIICTO
HHINBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, CCJlIn yKaSaHHBIﬁ TOBAp MOKCT OBITH HCIIOJIB30BaH
HUCKIIIOYHUTCIILEHO HpI/IO6peTaIOHIHM cro HOTp€6I/ITeHeM.


https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100063&field=134&date=09.06.2025
https://login.consultant.ru/link/?req=doc&base=LAW&n=366945&dst=100003&field=134&date=09.06.2025

IIpn orka3e morpedUTENss OT TOBapa NPOAABEL] JOJDKEH BO3BPATUTh €MY JICHEKHYIO
CyMMYy, YIUIQYEHHYIO IOTPEOUTENIEM II0 JOTOBOPY, 3a MCKIIOYEHHEM pacxXoJOB IPOJAaBLAa Ha
JIOCTABKY OT MOTPEOUTENIS BO3BPALLEHHOTO TOBapa, HE MO3JHEE YEM Uepe3 eCATh THEH CO JHS
pEIbABICHUS TOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBust mpojakyu ToBapa HEHAJICKAIIETO KaueCTBa JUCTAHIIMOHHBIM CIIOCOOOM
MpOJIa’)kKh TOBapa YCTAHOBJICHBI TIOJIOKEHUSIMH, MPEAYCMOTPEHHBIMU cTarbsiMu 18 - 24
HACTOSIEro 3aKOHa.

Cratbs 26.2. [lpaBuna npoaaxu otaenbHbIX BAAOB TOBapoB

[IpaBuna mnpojmakv OTHENBHBIX BHUIOB TOBAPOB YyCTaHaBIMBarOTCS lIpaBUTENBCTBOM
Poccutickoit @enepannu.

Mnasa lll. 3ALLUTA NPAB NOTPEBUTEJIEU MPU BbINONHEHUA
PABOT (OKA3AHUW YCIIYT)

Ctatbs 27. Cpoku BbINONHEHUA paboT (OKa3aHuA ycnyr)

1. UcnonHuTens 00s13aH OCYIIECTBUTH BBITIOJIHEHHE paOOThl (OKa3aHUE YCIYTH) B CPOK,
YCTAHOBJICHHBIA TIPABUJIAMHU BBITOJTHEHHUS OTACIBHBIX BHJIOB PA0OT (OKa3aHHWS OTACIbHBIX
BUJIOB YCJIYr) WJIH JIOTOBOPDOM O BBINOJHEHUM pPaboT (okazanuu yciyr). B moroBope o
BBITIOJIHEHUH Pa0O0T (OKa3aHUU YCIYT) MOXKET MPEeayCMaTPUBATHCS CPOK BBITIOIHEHUSI PaOOThHI
(OKazaHUs YCIYyTH), €CIM yKa3aHHBIMH TpaBWJIaMHU OH HE MPEAYCMOTPEH, a TaKXKe CpPOK
MEHbIIIEH TPOJOIIKUTEIHLHOCTH, YEM CPOK, YCTAHOBIICHHBIN YKa3aHHBIMU MTpaBUJIaMHU.

2. Cpok BbINONHEHUS pabOThl (OKa3aHWsSI YCIYyTrd) MOXKET ONPENeNsIThCS AaTon
(mepuoom), K KOTOPOM JOKHO OBITh 3aKOHUYEHO BBHITIOJIHEHUE Pa0O0THI (OKa3aHKE yCITYTH) WU
(1) garoil (mepHOAOM), K KOTOPOH MCHOJHUTENb JAOKEH MPUCTYIHUTh K BBIMOJIHEHUIO PaOOThI
(OKa3aHUIO YCITYTH).

3. B ciyuae, eciii BBIIIOJIHEHHE pa0OThI (OKa3aHUE YCIYT'H) OCYIIECTBISETCS MO YaCTAM
(mocTaBka MEpUOAMYECKON MeYaTH, TEXHUYECKOE OOCITyKMBAaHUE) B TEUEHUE CPOKA ACHCTBUS
JIOTOBOpa O BBINOJIHEHMH paboT (OKa3aHMM YCAYT), JOJDKHBI — IIpelyCcMaTpUBaThCs
COOTBETCTBYIOIINE CPOKH (MIEPUO/IbI) BHITIOJHEHUS TAKUX padOT (OKa3aHUs yCIIyT).

[lo cornmamieHnto CTOPOH B JIOTOBOPE MOTYT OBITh TPEIYCMOTPEHBI TaKKE CPOKHU
3aBEPIICHUS OTACIBHBIX 3TAMOB PaObOTHI (MPOMEKYTOUHBIE CPOKH).

CraTtbsa 28. lNocneacrBmMA HapyLweHUS UCNOSTHUTENIEM CPOKOB BbINMOSIHEHUA
pabot (okasaHusa ycnyr)

1. Ecau ucnoaHuTeNb HAPYIIMII CPOKH BBINOIHEHUS paOOThI (OKa3aHMs YCIYTH) - CPOKHU
Hayajia ¥ (MJIM) OKOHYAHUS BBITIOJIHEHUS pa00Thl (OKa3aHUs YCIyru) U (WIM) TPOMEKYTOUHbIE
CPOKH BBITIOJIHEHUSI paObOThI (OKa3aHMsI yCIyTy) WK BO BpeMs BBIIOJHEHUS paboThl (OKa3aHus
YCIYTH) CTAJI0 OYEBUIHBIM, YTO OHA HE OyIET BHINIOJHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BBIOOPY BIpPABeE:
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HA3HAYUTh UCIOJIHUTEIIIO HOBBIM CpPOK;

MOPYYUTh BBHITIOJIHEHUE paOOThI (OKa3aHWE YCIYTH) TPEThUM JIMIIAM 3a Pa3yMHYIO IIEHY
WJIU BBITIOJIHUTH €€ CBOMMHM CUJIaMU U MOTPeO0BaTh OT UCTIOIHUTENSI BO3MEILEHHS TTOHECEHHBIX
pPacxo/ioB;

noTpe0oBaTh YMEHbILICHHUS 1IE€HbBI 32 BHIIOJIHEHUE paboThl (OKa3aHUE YCIYTH);
OTKa3aThCsl OT UCTIOTHEHUS JOTOBOPA O BBHIOJIHEHUH Pa0OThI (OKa3aHUU YCIIYTH).

[Torpebutens BpaBe MOTPeOOBATH TAKXKE TTOJTHOTO BO3MEIICHHS YOBITKOB, TIPUINHEHHBIX
€My B CBSI3U C HApPYyIICHHEM CPOKOB BBIMOTHEHUS PaOOThl (OKa3aHUS YCIyTH). YOBITKA
BO3MEIIAIOTCS B CPOKH, YCTAaHOBIICHHBIC JJIsI YAOBICTBOPEHUS COOTBETCTBYIONINX TPEOOBaHMIA
MOTPeOUTENS.

2. Ha3HaueHHbIe MOTpEeOUTEIEM HOBBIE CPOKH BBIIIOJIHEHHS PaOOThI (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIIIOJIHEHUHU Pa0OThI (OKa3aHUU YCIIYyTH).

B cnaydae mpocpodkd HOBBIX CPOKOB NOTPEOUTENb BIPAaBE MPEABABUTH HCIOIHUTEIIO
MHbIE TPEOOBAHUS, YCTAHOBIIEHHBIE IYHKTOM | HacTOSAIIEH CTaThU.

3. lleHa BbINONIHEHHOW pabOThl (OKa3aHHOM YCJIYTW), BO3BpallaeMasl MOTPEOUTENTI0 TpH
OTKa3e OT HWCIOJHEHHS JIOTOBOpAa O BBINMOJIHEHUH PaOOTHl (OKa3aHMM YCIyTH), a TakKke
yYUThIBA€Masi TIPM yMEHBIICHWHM IICHBl BBIMOJHEHHOW paboThl (OKa3aHHOM yCIIyTrH),
ONPEAENSAETCS B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 crarbu 24 HACTOAIIETO 3aKOHA.

4. Tlpu oTka3e OT HCIOJIHEHHUS JOrOBOpa O BBHIMOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH)
UCIIOJIHUTENb HE BIpaBe TPeOOBaTh BO3MEILEHUSI CBOMX 3aTpart, MPOU3BEACHHBIX B MPOIECCE
BBINIOJIHEHMUsSI paboOThl (OKa3aHWs YCIOyru), a TakXKe IUIaThl 3@ BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIyTYy), 32 UCKJIIOYEHHUEM Ciydasl, €CIU TMOTPEeOUTENb MPHUHSUI BBIMIOIHEHHYIO
paboTty (0Ka3aHHYIO YCIYTY).

Ao03a11 uckitoueH. - OenepanbHbiil 3akoH oT 17.12.1999 N 212-D3.

5. B ciydae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS pPa0OThl (OKa3aHUs
yCIIyTH) WM Ha3HAUYEHHBIX MOTpeOUTEIeM Ha OCHOBAHUHU IMYHKTa | HacTosIEH CTaTbu HOBBIX
CPOKOB HCIIOJIHUTEJIb YIIJIaYMBaET MOTPEOUTENIO 32 KK/l JeHb (Yac, €clii CPOK OMpeJIETIEH B
yacax) MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TPeX MPOIEHTOB IIEHBI BHIMOJTHEHUS PaOOThI
(OKa3aHMs YCIIyTM), a €CJIM LIeHa BBIMOJHEHUA PAaOOTHl (OKa3aHUSA YCIyTd) JIOTOBOPOM O
BBITIOJIHEHUU padoT (OKa3aHWM YCIYT) HE OmpejesieHa - oOIel 1eHsl 3aka3a. JloroBopom o
BBIMIOJTHEHUH PabOT (OKa3aHUU YCIYT) MEXIY MOTPEOUTENEM U HCHOJHUTEIEM MOXKET ObITh
YCTaHOBJIEH 00Jiee BHICOKHUI pa3Mep HEYCTOMKH (IIEHH).

Heycroiika (meHs1) 3a HapylIeHHE CpPOKOB Hayaja BBINOJIHEHHUsI paboThl (OKa3aHMs
YCIIYTH), €€ 3Tamna B3bICKMBAETCA 3a KAaXKIbI J€Hb (4ac, €ClIM CPOK OIPEAEICH B Yacax)
MPOCPOYKH BIUIOTH JI0 Hayajia BBHINOJHEHUS pPaOOThl (OKa3aHUA YCIyTH), €€ JTana WId
NpEIbIBICHUS TOTpeOuTENeM TpeOOBaHH, MPETyCMOTPEHHBIX IIYHKTOM | HACTOSIIEH CTaThU.

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAHUS BBITIOJIHEHUS PaOOTHI (OKa3aHMS
YCIIYTH), €€ JTama B3BICKUBAETCA 3a KaXIbIM JeHb (Yac, €ClM CPOK OIMpECIeH B Yacax)
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IPOCPOYKU BIUIOTh IO OKOHYaHMs BBINOJHEHUS paboOThl (OKa3aHUS YCIyIHW), €€ dTana WiH
NpeIbSIBICHUS TOTpeOuTEeNeM TpeOOBaHH, IPETyCMOTPEHHBIX IIYHKTOM | HACTOSIIIEH CTaThU.

Cymma B3BICKAaHHOM MOTpeOUTENIeM HEYCTOMKM (TIEHHM) HE MOXKET MPEBBIIIATh LEHY
OT/AEJILHOTO BH/1a BBIMIOJIHEHHs paOOThI (OKa3aHUs YCIyTH) WK OOLIYIO LIEHY 3aKa3a, €CiH 1IeHa
BBINIOJIHEHUS OTHAEIBbHOTO BHUAA padOThl (OKa3aHUsl YCIyIM) HE OINpeJesieHa TOTOBOPOM O
BBITIOJTHEHUU Pa0O0THI (OKa3aHUU YCIYTH).

Pazmep HeycTolku (M€HU) OMNpENEsieTcsl, WUCXOAs U3 I1EHbl BBIMOJHEHUS PabOThI
(OKa3aHuUs YCNyTH), a €CIM yKa3aHHas 1leHa He ompeJesieHa, UCXOs U3 OOIIel IeHbl 3aKas3a,
CYLIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs AOKHO OBLIO OBITH
YIOBJIETBOPEHO HMCIOJHUTEIEM B JI€Hb TOOPOBOJBHOIO YIOBIETBOPEHUSI TAKOrO TPeOOBaHMUS
WIK B JICHb BBIHECEHMsI Cy[€OHOrO pellleHus, eciau TpeOoBaHHe MOTpeOuTeNnst A0OPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeGoBanus mnOTpeOUTENs, YCTAHOBICHHbIE IYHKTOM | HaCTOAIIEH CTaTbu, HE
MOJUIeKAT  yAOBJICTBOPEHHUIO, €CIM HCIOJHUTENb JOKaXET, YTO HapyIICHHE CpPOKOB
BBITIOJIHEHUS PaOOThl (OKa3aHUsl YCIYTd) MPOU3O0ILIO BCIEACTBUE HEMPEOAOTUMOMN CUIIBI HIIU
10 BUHE TIOTPEOUTES.

Cratba 29. [lpaBa noTpedbutenss npu OOHapyXeHMU HeOJOCTaTKOB
BbINOMIHEHHOW PaboTbl (OKa3aHHOW ycnyru)

1. Tlorpebutens mpu OOHAPYKEHUH HETOCTATKOB BBHITIOJIHEHHONW paloThl (OKa3aHHOM
YCIIYTH) BIOPaBE MO0 CBOEMY BBIOOpPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAaHEHUS HEIOCTATKOB BBIMIOJIHEHHON pabOoThl (OKa3aHHOM YCIYTH);
COOTBETCTBYIOILIETO YMEHBIIEHUS LIEHBI BHIMOTHEHHOW padOThI (OKa3aHHOMN YCITyTH);

0€3BO3ME3JHOTO M3TOTOBJIEHUS APYro BEIM U3 OJHOPOJHOTO MaTepuaja TaKoro Ke
Ka4eCTBa WJIM MOBTOPHOIO BBINONHEHUS padoThl. [Ipu 3TOM morpedbutens o0s3aH BO3BPATUTH
paHee MEePEeJaHHyI0 €My UCIIOJIHUTEIEM BElllb;

BO3MEIICHUSI TMOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEJOCTATKOB BBIMOJHEHHOM
paboThI (OKa3aHHOM YCIyry) CBOMMU CHUJIAMH WJIM TPETHUMHU JTUIIAMHU.

VYnosnerBopenue TpeOboBaHUN MOTpeOUTENsI 0 OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB,
00 M3rOTOBJICHUH JPYTOM BEIIU WJIM O MOBTOPHOM BBITIOTHEHUU paOOThI (OKa3aHUU YCIIYTH) HE
OCBOOOXK/TA€T MCTIOJHUTENSI OT OTBETCTBEHHOCTH B (pOpME HEYCTOWKH 3a HapyIICHHE CpPOKa
OKOHYAHMS BHITIOJIHEHUS Pa0OThI (OKa3aHUSI YCIYTH).

[ToTrpebutens BOpaBe OTKa3aTbCsi OT MCIOJHEHUS JOTOBOpPa O BBIMOJHEHUU PaOOTHI
(OKa3aHWU yCIYTH) W MOTPEOOBaTh MOJHOTO BO3MEIIECHHS YOBITKOB, €CJIM B yCTAHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBITIOJTHEHHONW paboThl (OKa3aHHOW YCIyTH) HE
yCTpaHeHbI UcnoiHuTeNeM. [loTpeduTens Takke BIpaBe OTKA3aThCs OT UCIIOTHEHHS T0rOBOpPa
O BBHITIOJTHEHUHU pa0OOThI (OKa3aHUU YCIYTH), €CJIM UM OOHAPY>KEHBI CYIIECTBEHHbBIE HEI0CTAaTKU
BBITIOJTHEHHOW pPa0OThl (OKa3aHHOW YCJIYTHM) WA WHBIE CYIIECTBCHHBIC OTCTYIUICHUS OT
YCIIOBHM JOTOBOPA.



[Torpebutens BnpaBe NOTpeOOBATh TAKXKE MOTHOTO BO3MEUIECHUS YOBITKOB, IPUYMHEHHBIX
€My B CBA3M C HEJIOCTaTKaMU BBIMIOJIHEHHOW palboThl (OKa3aHHOW YCIayru). YOBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJIs1 YAOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUI
OTpeOnTENS.

2. lleHa BBINOJIHEHHOW padOTHI (OKa3aHHOW YCIyTH), BO3Bpallaemasi MoTpeOUTEN0 Mpu
OTKa3e OT WCIOJIHEHUS JIOrOBOpa O BBHITIOJIHEHUH pPAOOThI (OKa3aHUM YCIyTH), a TaKke
YUYUThIBA€Masi TPU YMEHBIICHUU I1IEHbl BBINOJHEHHOW palOoThl (OKa3aHHOW YyCIIyTrH),
ONPEAENSAETCS B COOTBETCTBUM C IyHKTaMU 3, 4 U 5 ctarbu 24 HACTOAIIETO 3aKOHA.

3. TpeGoBaHnus, CBA3aHHBIE C HEAOCTATKAMHU BBIOJIHEHHON paboThl (OKa3aHHOM YCIyTH),
MOTYT OBITh NPEABSBICHBI NPU NMPUHATUU BBIIOJHEHHONW pabOThl (OKa3aHHOM YCIIyI'M) WU B
XOJle BBIMOJIHEHHUs] paboThl (OKa3aHUA YCIyrH) JUOO, €CIM HEBO3MOXXHO OOHApYXHUTh
HEIOCTaTKU TPH TPUHATHAW BBIOJTHEHHOW pabOThl (OKa3aHHOM YCIyTH), B TEUEHUE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIILIUM ITyHKTOM.

[loTpeOutens BHOpaBe NpEeAbABIATb TpeOOBaHUS, CBSA3aHHBIE C HEAOCTaTKaMu
BBINIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), €CJIM OHU OOHApy>KEHbI B TE€UEHHE rapaHTUHHOTO
CpPOKa, a IIPU €r0 OTCYTCTBUM B PasyMHbIM CpPOK, B Ipeaesiax ABYX JIET CO JHs IPUHATHUSA
BBINIOJIHEHHOM pa0oThl (OKa3aHHOM YCIYrW) WIM MATA JE€T B OTHOLIEHWHU HEAOCTAaTKOB B
CTPOCHUU U NHOM HEJIBUKMMOM UMYILIECTBE.

4. VlcnonaHuTeNb OTBEYAET 3a HEIOCTATKU padoThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIM TOTPEOUTENh TOKAXKET, UTO OHM BOZHUKIM JIO0 €€ MPUHITHI UM WU
10 MPUYKMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

B orHomeHun paboThl (yCiyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHMHBIA CpOK,
UCIIOJIHUTENIb OTBEYAET 3a €€ HENOCTaTKU, €CIM HE JOKaXKeT, YTO OHU BO3HHUKIM IIOCIE
NPUHATHUS PaOOTHI (YCIYrH) NOTPEOUTENIEM BCIEICTBUE HAPYIIEHUSI UM MPABUII UCIIONIb30BaHUS
pe3ynbrarta padoThl (YCIyTH), 1eUCTBUN TPETHUX JIUL WIM HENIPEOAOIUMOM CHUIIBI.

5. B cuydasx, korma npeayCMOTPEHHBIM JOTOBOPOM TapaHTUWHBIA CPOK COCTAaBIISET
MEHee JByX JieT (IATU JIeT Ha HEIBIKHMOE WMYIIECTBO) M HEJOCTAaTKU PabOThl (YCIIyTH)
OoOHapy>KeHbI MOTPEOUTETIEM M0 WCTCUCHUU TAPAHTHITHOTO CPOKa, HO B MpeAeiiax JBYX JIeT
(mATH JIeT Ha HEJBIKMMOE HMYIIECTBO), MOTPpeOUTENIb BIIpaBe MPEAbSIBUTH TPEOOBAHUS,
MPEAYCMOTPEHHBIE MYHKTOM | HACTOSIIEN CTarbM, €CJIM JOKAXET, YTO TaKWe HEHOCTATKH
BO3HUKJIA J0 MIPUHATHS UM pe3yibrara padoThl (YCAyTH) WU MO MPUYMHAM, BO3HHUKIIUM 0
ATOTO MOMEHTA.

6. B ciydae BBISBICHHS CyIIECTBEHHBIX HEIOCTATKOB paboOThl (YCIyrH) MOTPeOUTEND
BIIpaBE MPEAbSIBUTH MCIIOJHUTENO0 TpeOoBaHUE O OE3BO3ME3/IHOM YCTPAHEHHUM HEIOCTATKOB,
€CJIM TOKAXKET, YTO HEeJOCTATKH BO3HUKIIM JI0 MPUHATUS UM pe3yibTaTa padoThl (YCIyTH) WIN
M0 MPUYUHAM, BO3ZHUKIIHUM JI0 3TOT0 MOMEHTa. JTO TpeOOoBaHUE MOXKET ObITh MPEIbSBICHO,
€CIM TaKue HEJOCTaTKu OOHapyXeHbl 10 HMCTEYEHHUU JBYX JIeT (IATH JIET B OTHOIICHUU
HEJBXKMMOTO MMYIIECTBA) CO JHS MPUHSATUS pe3yabTata padoThl (yCayr), HO B Mpeaenax
YCTAHOBJICHHOTO Ha pe3yibTar padoThl (YCIyru) CpoKa CIy>KObI WM B TE€YECHUE JIECSITH JIET CO
THS TPUHATHS pe3ynbrata padoTel (ycioyru) mOTpeOHuTeNneM, €eClId CPOK CIYyXObl He
ycTaHoBieH. Eciiu naHHOe TpeOoBaHME HE YIOBJIETBOPEHO B TEUECHME ABAALATUA JHEW CO JIHS



ero MPEIbSBICHHS MOTPEOUTENIEM WM OOHAPYKCHHBIN HEAOCTATOK SBJISICTCS HEYCTPAaHUMBIM,
noTpeOuTEH IO CBOEMY BBIOOPY BIpaBe TPeOOBATH:

COOTBETCTBYIOILIETO YMEHBIIEHUS LIEHBI 32 BBIIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI MOHECEHHBIX UM PACXOJIOB MO YCTPAHEHUIO HEJOCTATKOB BBIMOJHEHHOM
paboThl (OKa3aHHOM YCIyry) CBOMMU CHUJIAMH WJIM TPETHUMHU JTUIAMU;

OTKa3a OT WCIIOJHEHUS JIOrOBOpa O BBIMNOJIHEHUH PAOOTHl (OKa3aHWU YCIYTH) U
BO3MEILICHUS YOBITKOB.

Cratba 30. Cpoku ycTpaHeHUsi He[oCTaTKOB BbINOSIHEHHON pPaboThbl
(okazaHHOM ycnyru)

Henocrtarku paboTsl (yCiayru) IOJKHBI ObITh YCTpPaHEHBI MCIIOJHHUTENEM B pPa3yMHBIN
CPOK, Ha3HAUEHHBIHN MOTPEOUTENIEM.

Ao63a11 uckitoueH. - degepanbHbii 3akoH oT 17.12.1999 N 212-D3.

Hasnauennbiii morpebuTenieM CpOK YCTpaHEHUS HEJOCTAaTKOB TOBapa YKas3bIBaeTCs B
JIOTOBOPE WJIM B HHOM IOJANKUCHIBAEMOM CTOPOHAMHM JIOKYMEHTE€ JM0O B 3asBIICHUH,
HaIPaBJICHHOM MOTPEOUTENIEM UCIIOIHUTEITIO.

3a HapyllIeHHEe MPEeTyCMOTPEHHBIX HACTOSIEH CTaThbe CPOKOB YCTPAHEHHS HEIOCTAaTKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIYrM) MCIOJHUTENb YIJIAUMBAET MOTPEOUTENIO 3a
KKl JE€Hb IMPOCPOUYKHA HEYCTOMKY (IIEHI0), pasMep M MOPSJAOK HCUHCICHHS KOTOPOU
ONPENEIAITCA B COOTBETCTBUH C IIYHKTOM S5 CTaTbM 28 HACTOSAMIErO 3aKOHA.

B cmyuae HapymieHMs yKa3aHHBIX CpPOKOB MOTpeOUTENb BIOpPaBE MPEAbIBUTH
WCITOJIHUTEII0 MHbIE TPEOOBAHUS, PEIyCMOTPEHHbIE TYHKTaMU 1 U 4 cTarbu 29 HACTOSILIETO
3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHuUs otaenbHbIX TpeboBaHMM NoTpebuTens

1. TpebGoBanus mnoTrpeOuTenss o0 YMEHBIIEHUWM LIEHbl 3a BBINOJIHEHHYIO padoTy
(OKa3aHHYIO YCIYTy), O BO3MENIEHUH PAaCXOJ0B IO yCTPAaHEHUIO HEJOCTATKOB BBIMOJIHEHHOU
paboThl (OKa3aHHOW YCIYTHM) CBOMMH CHJIAMH WM TPETHUMH JIMIIAMH, a TakKKe O BO3Bpare
VIIAaUCHHOM 3a paboTy (YyCayTy) ACHEKHON CyMMBbI M BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B
CBSI3M C OTKa3OoM OT MCIIOJHEHMSI JOTOBOpA, MPEIyCMOTPEHHBIE IMYyHKTOM 1 crarbu 28
nyHkTamu | u 4 craten 29 HacTosero 3akoHa, MOJIEkKAaT YIOBICTBOPEHHIO B JIECATHIHEBHBIN
CPOK CO JIHS IPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeOoBanusi mnoTpeduTenss O OE3BO3ME3THOM U3TOTOBJICHUM JPYrol BemM U3
OJHOPOJHOTO MaTepHajia TaKOTO JK€ KadeCTBa WM O ITOBTOPHOM BBIMOJTHECHUU PAaOOTHI
(OKa3aHWM YCIIYTH) TOMAJEKAT YAOBJIETBOPEHUIO B CPOK, YCTAHOBIEHHBINM JJIi CPOYHOTO
BBITIOJTHCHUS Pa0OTHI (OKa3aHUs YCIyTH), a B ClIydae, €ClIi 3TOT CPOK HE YCTAaHOBIICH, B CPOK,
MIPEAYCMOTPECHHBIM JIOTOBOPOM O BBIMOJHEHHH Pa0OThl (OKa3aHUHU YCIYTH), KOTOPBIM ObLI
HEHAaJJIeKAIlEe UCITOJHEH.
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3. 3a HapylieHue MPEeAyCMOTPEHHBIX HACTOSIICH CTaTbe€ld CPOKOB YAOBJIETBOPCHUS
OTIENBHBIX TPEOOBAHHMI TOTPEOUTENS] MCTIOMHUTEIh YIUIAYMBACT MOTPEOUTENIO 32 KaXIbIN
JIeHb TIPOCPOYKH HEYCTOMKY (TIEHIO0), pa3Mep U MOPSAI0K UCUUCICHHUS KOTOPOH OINpPEestoTCs B
COOTBETCTBHHM C ITYHKTOM 5 CTaThbU 28 HACTOSIIIETO 3aKOHa.

B cnydae HapymeHusi CpPOKOB, YKa3aHHBIX B NyHKTax | W 2 HACTOAIIEH CTaThH,
NOTpeOUTENs BIpaBe MNPEAbSIBUTH MCIOJIHUTEI0 HWHbIE TpeOOBaHUS, NPEIYyCMOTPEHHBIE
yHKTOM | ctatey 28 v myHKTamu | u 4 ctatbu 29 HacTOSIIETrO 3aKOHA.

Ctatbsa 32. lpaBo noTpedbuTensa Ha OTKa3 OT MCMNOJSIHEHUA A[orosopa o
BbINOSTHEHUMU paboT (OKa3aHWUKM ycnyr)

[ToTrpeOutens BIpaBe OTKA3aThCA OT HCIOTHEHHUS JOTOBOpa O BBHINIOJHEHUH pPaboOT
(okazaHuu yciyr) B Jr000€ BpeMs IpPU YCIOBUU OIUIAThl HMCIHOJHUTENIO (DAKTUUECKU
MOHECEHHBIX UM PACXOJIOB, CBI3aHHBIX C UCIIOJIHEHHEM 0053aTeIhCTB M0 TaHHOMY JIOTOBODY.

Ctatbsa 33. CMeTa Ha BbinoniHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3aHWE YCIYTrd), MNPEAyCMOTPEHHOW JOTOBOPOM O
BBITIOJIHEHUU PAOOThl  (OKa3aHMM YyCIYyTH), MOXET OBITh COCTaBJ€Ha TBepAas WU
NpUOIU3UTENbHAS CMETA.

CocraBliecHHME TaKOH CMEThl 10 TpPEeOOBAaHUIO MOTPCOMTENS WM HCIOJHUTEISA
00s13aTeIBHO.

2. UcnonauTtenp He BlpaBe TPeOOBATh YBEIUYCHUS TBEPIIOM CMETHI, a IOTPEOUTEND - €€
YMEHBIICHUS, B TOM YHCJIE B ClIydae, KOrjaa B MOMEHT 3aKJIKOYEHHUs] JOTOBOpPA HUCKIIOYAIACH
BO3MO)XHOCTh MPETyCMOTPETh MOJIHBIA 00BbEM MOJJICKAIIUX BHIOJHEHUIO padoT (OKa3aHUIO
YCIIYT) WK HEOOXOAUMBIX JIJISI 3TOTO PACXOJIOB.

Wcnonuurens UMeET MpaBo TPeOOBATh YBEIMYECHUS TBEPAOM CMEThI MPU CYIIECTBEHHOM
BO3pAacTaHUM CTOMMOCTH MAaTepHaioB U 00OPYIOBAaHMS, MPEIOCTABISIEMbIX HCIOIHUTENIEM, a
TaK)X€ OKa3bIBAEMbIX €MY TPETbUMHU JUIAMHU YCIYT, KOTOPOE HEJb3s1 ObLIO MPEAyCMOTPETh IPU
3aKiIIo4eHuu Jorosopa. IIpu orkaze morpeOuTenst BBIIOJHUTH 3TO TPEOOBAHUE HUCIIOJIHUTEND
BIIPaBE PaCTOPTHYTH JOTOBOP B CyI€OHOM MOPSIKE.

3. Ecnu Bo3HUKIA HEOOXOIUMOCTb BBINMOJHEHHUS JOIMOJHUTENbHBIX padoT (oKa3zaHUs
JIOTIOJTHUTEIBHBIX YCIYT) U MO 3TON MPUUYMHE CYIIECTBEHHOTO MPEBBIIICHHUS TPUOIU3UTENBHOM
CMETBI, HCIIOJHUTENb 00s13aH CBOEBPEMEHHO MpEeAyNpeauTb 00 3ToM norpedutens. Ecnu
noTpeduTeab HE Jajd Corllache Ha TMPEBBIIEHUWE MPUOIMU3UTEIBHOW CMEThl, OH BIIpaBe
OTKa3aTbCsAd OT MCIIOJIHEHHUs JOToBOpa. B 3ToM ciydae MCHOIHHUTENh MOXET TpeboBaTh OT
NOTpeOUTENS YIJIAThI LIEHBI 32 BHIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEeRyNpeIUBIINM MOTPEOUTENsT O HEOOXOIUMOCTH
MPEBBIIICHUS] MPUOIU3UTEIBHON CMEThI, O0S3aH HCIOJHHUTH JOTOBOp, COXpaHsAs MpaBO Ha
oriary padoTsl (yCIIyTry) B Ipeesiax npuOIu3uTeIbHOW CMETHI.

Crtatbsa 34. BoinonHeHne paboTbl U3 MmaTepuana ucnosiHuTens



1. UcttoauuTenb 00s13aH BBIOJIHHUTH pa60Ty, OIIPCACICHHYIO JOTOBOPOM O BBIIIOJHCHHUHA
pa6OTBI, N3 CBOCro wmarcpuajla M CBOMMHU CPCIACTBaAMH, CCJIM HWHOC HC NIPEAYCMOTPCHO
AO0TOBOPOM.

HCHOHHI/ITGHB, HpeI[OCTaBI/IBHII/Iﬁ Marcpuall AJsd BBIITOJIHCHUA pa6OTI>I, OTBCYACT 3a CIOo
HCHAJIC)KAIICC KaueCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTH npoaaBla 3a TOBApbI
HCHAAJICKAIIICTO Ka4CCTBA.

2. Marepuasi UCTIOJTHHUTENS OIJIAYMBACTCS MOTPEOUTENIeM NpPU 3aKIIOYCHHH yKa3aHHOTO
JIOTOBOpAa MOJHOCTBbIO WM B pPa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJIHEHUU PabOTHI C
YCIIOBUEM OKOHYATENBHOTO pacyeTa MpH IOJYyYEHUH MOTPEeOUTENIeM  BBINOJIHEHHOM
UCIIOJTHUTENIEM paboThl, €CJIM HHOM NOpPAJOK pacyeToB 3a MaTepuall HCIOJHUTENS He
IIPENYCMOTPEH COITIAILIEHUEM CTOPOH.

3. B ciyyasx, npeaycMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUH Pa0OThI, MaTepuasl MOXKET
OBITh TIPENOCTABIICH HCIIOJHUTENEM MOTpedutento B kpenut. [locnenyroiiee n3aMeHeHUE IEHBI
MIPEIOCTABICEHHOIO B KPEUT Mareprasa UCIOJHUTENS HE BIEUYET 3a cOOO0M mepepacuera.

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA K H€O6XOI[I/IMI>I€ JJIA  BBIITOJIHCHU S pa60TI>I TCXHHUYCCKHUC
cpeacTBa, MHCTPYMCHTBI K TPOYCC JOCTABIIAIOTCA K MCCTY BBIITOJIHCHUA pa60T HUCITIOJIHUTCIICM.

CraTtbsa 35. BoinonHeHue paboTbl U3 Matepuana (c Belblo) noTpedbutens

1. Ecimmn pa60Ta BBIIIOJIHACTCA IIOJIHOCTBIO HJIM YdCTHUYHO H3 MaTcpuaiad (C BCHILIO)
HOTpe6I/ITeJ'I}I, HCIIOJIHUTCIIb OTBCYACT 3a COXPAHHOCTH 3TOIO MaTcpurajia (BGIHI/I) " IIPaBUJIBHOC
€r0 UCIIOJIB30BAaHHUC.

Wcnonaurens 00s3aH:

OpeaynpeiuTb NOTpeOuTeNsT O  HENPUTOAHOCTH WM  HEeJ0OpOKaueCTBEHHOCTH
MIepPEIaHHOTO TTOTpeOuTEIeM MaTepurana (Bemim);

MpCaACTaBUTb OTUCT 00 HN3PpaCXOd0BAHNU MATCpHala U BO3BPATUTDL €TI0 OCTATOK.

B cityyae nonHO# WM 4acTUYHOM yTpaThl (IOBPEXACHUS ) Marepraia (BeUu), IpUHATOrO
OT TOTPEOUTENs, MCIIOJHUTENb OOS3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM
MarepuaioM (BEIIbl0) AHAJOTUYHOIO KauecTBa M MO >KEJAaHUIO0 MOTPEOUTENsT H3TOTOBUTH
U3JIeIMe M3 OJHOPOAHOTO Marepuana (BEIIM) B pa3yMHBIM CpOK, a NpU OTCYTCTBUU
OJTHOPOJTHOTO MaTrepuasia (BEI[M) aHaJOTMYHOTO KadecTBa - BO3MECTUTH IOTPEOUTENIO
JIBYKPaTHYIO LIEHY yTpaueHHOro (MOBPEKJIECHHOr0) Marepuaina (BElIu), a TaKXKe pPacXolbl,
MMOHECEHHBIE TOTPEOUTEIEM.

2. llena yTpaueHHOro (MOBPEXKIECHHOIO) marepuana (BEIIM) ONpENeNsaeTcsl, UCXOId U3
IIEHbl MaTepualia (Bely), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHKE MOTPEOUTEIS
JOJIKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOJHHUTENIEM B JIEHb JOOPOBOJBHOIO YIOBIETBOPEHHUS
TaKkOro TpeOOBaHWS WM B JICHb BBIHECEHHUS CYICOHOTO pEIICHHs, €CIu TpeOOBaHHE
noTpeduTess J0OPOBOILHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beliy), mepeaaBaeMOro HMCIOJHUTENIO, OMPENeNsieTCsl B J0TOBOPE O
BBITIOJTHEHUU PAOOTHI WM B MHOM JOKYMEHTE (KBUTAHIIMU, 3aKa3e), MOJATBEPIKIAIOIIEM €ro



3aKJIIOYCHHUC.

3. UcnomHuTens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TIOJTHYIO UM YaCTUYHYIO yTpaTy
(moBpexxaeHue) marepuana (BEIIM), MNPUHITOTO UM OT NOTPEeOUTEINsl, €CM TMOTpeOuTeNb
INpeaynpexaeH HCIOIHUTENEM 00 OCOOBIX CBOMCTBaX Mmarepuania (BELH), KOTOPbIE MOTYT
MOBJIEYD 32 COOO €ro MOJIHYI0 MM YaCTUYHYIO YTpaTy (MOBpEXACHUE) TUO0 €CIIM yKa3aHHbIE
CBOICTBAa Marepuaina (BEIIM) HE MONIM OBITh OOHApPY)KEHBI NPHU HAJJICKAIIECH MPUEMKE
MCIIOJTHUTEIIEM 3TOTO MaTepuasa (Bemm).

Ctatbsa 36. Ob6s13aHHOCTbL UcnonHuTensa uHdopmMmupoBaTb nNoTpedutensa ob
o6cTosATeNnbCTBaX, KOTOpPble MOryT MNOBMIMATL Ha KavyeCTBO BbINOJSIHAEMOMN
paboTbl (OKa3biBaeMOW YCIlyru) UNM noBnedYb 3a COOOM HEeBO3MOXHOCTb €ee
3aBepLUeHUSA B CPOK

Ucnonautens 00s13aH CBOEBPEMEHHO HWH(POPMHUPOBATH MOTPEOUTENIE O TOM, YTO
COOMIOZICHNE YKa3aHUW MOTPEeOUTENIsI U MHBIE OOCTOATENIHCTBA, 3aBHUCSIIUME OT MOTPEOUTENs,
MOTYT CHU3UTh Ka4€CTBO BBITIOJIHAEMON pa0bOoThI (OKa3bIBAEMOM yCIIyTH) WX MOBJIEYb 3a COOOMU
HEBO3MOXXHOCTbH €€ 3aBEpIICHHS B CPOK.

Ecnmu motpebutenb, HECMOTPSI Ha CBOEBPEMEHHOE W OOOCHOBaHHOE WH(OPMUPOBAHHE
WCIIOJIHUTENIEM, B Pa3yMHBId CPOK HE 3aMEHUT HEMPUTOAHBIA WM HEA0OPOKaYeCTBEHHBIN
MaTrepuaj, He U3MEHHUT yKa3aHUM O crioco0e BBITIOHEHHUS paboThl (OKa3aHUs YCIyTrH) JU00 HE
YCTPAHUT HMHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT CHU3UTh Ka4€CTBO BBITIOJHSEMOW PabOTHI
(OKa3pIBaEMOM yCIyTH), HCIOTHUTENbh BIPAaBE OTKA3aTbCsl OT HWCIOJTHEHUS JOrOBOpa O
BBITIOJTHEHUU Pa0O0ThI (OKa3aHUM YCIYTH) U MOTPEOOBATH MOJTHOTO BO3MEIIICHUS YOBITKOB.

Cratbsa 37. Nopsaaok u hopmMbl onnaTbl BbINOSIHEHHOM PaboTbl (OKa3aHHOM
ycnyru)

[ToTpeOutens 00s13aH OMIATUTHh OKa3aHHbBIE €My YCIYTH B MOPSIKE U B CPOKH, KOTOpPHIE
YCTaHOBJICHBI JOTOBOPOM C UCIIOJIHUTEJIEM.

[TorpebuTens 00s13aH OIIATUTH BBIOJIHEHHYIO MCIIOJIHUTEIEM B TIOJTHOM O00beMe paboTy
nocie ee npuHATug norpedutenem. C comtacus norpeduTens pabota MOXKET ObITh OIlaueHa
UM TIPH 3aKJIFOUYEHUHN JOTOBOPA B MTOJTHOM pa3Mepe WM ITyTEM BBIaYu aBaHCA.

Omara oka3aHHBIX YCIYT (BBIOJHEHHBIX pa0O0T) MPOU3BOAUTCS MOCPEICTBOM HATUIHBIX
WM OC3HAIMYHBIX PACU€TOB B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoit denepanum.

[Ipu wucnonb3oBaHMM HaNMYHOM (OPMBI pacueToB oOIUiaTa TOBapoB (paboT, yciyr)
noTpeOUTENEM MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MpoAaBla (MCHOIHHUTENS) MyTeM
BHECEHUSI HAJUYHBIX JCHEKHBIX CPEICTB MPOJABIy (MCIIOJHUTENIO), JUOO0 B KPEIUTHYIO
OpraHM3aluio, JH00 IUIATEKHOMY AareHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh IO MpPUEMY
wiarexe QuU3NYeckux JuIl, Ju00 OAHKOBCKOMY IUIaTEXKHOMY areHry (cybareHry),
OCYIIECTBIISAIONIEMY JESTEIBHOCTh B COOTBETCTBHHM C 3aKOHOJIATEIbCTBOM O OaHKax U
OAHKOBCKOM JI€ATENIbHOCTHU, €CIIM MHOE HE YCTAHOBJIEHO (hefepaIbHbIMU 3aKOHAMU WUJIM UHBIMU
HOPMAaTHBHBIMU TpaBoBbIMU akTamMu Poccuiickoit ®denepanmu. Ilpu sTOM 00s3aTEIBCTBA
noTpeOuTeNsT Tepes MPOoAaBIOM (KCIONMHHUTENIEM) TO OIulaTe ToBapoB (paboT, yciyr)
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CUMTAIOTCS WCTIOJTHCHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEIICTB C MOMEHTA BHECCHUS
HAJMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOAABITY (MCIIOTHUTEINIO), INOO B KPETUTHYIO
OpraHM3aIyio, JHO0 ITUIATSKHOMY AareHTy, OCYIIECTBISIONIEMY JEATEIbHOCTh IO MPHEMY
miaTexel  (U3MYECKUX JUI, JUO00 OaHKOBCKOMY TIUIATE)KHOMY areHTry (cyOareHry),
OCYIICCTBIIAIOIIEMY JIEATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJNATENILCTBOM O OaHKax H
OaHKOBCKOI JIeSITEIIbHOCTH.

Cratbs 38. YTpaTtuna cuny. - ®eaepanbHbin 3akoH ot 25.10.2007 N 234-D3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesbHbIX BUAOB yCnyr

[TocnenacTBusi HapylmIeHHs] yCJIOBHA JOTOBOPOB 00 OKa3aHWM OTIEIBHBIX BHUIOB YCIVT,
€CJIM TaKue JOTOBOPHI M0 CBOEMY XapaKTepy He MOJNAal0T MO ACHCTBUE HACTOAIICH IIIaBHI,
OTIPENICIIIOTCS 3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHuA OTAesNIbHbIX BMAOB YCHYr, BbINOSIHEHUS
oTtaenbHbIX BUAOB pabdboT noTpedutenam

[TpaBusia Oka3aHHWsI OTIENbHBIX BMJIOB YCIYI, BBIOJIHEHUS OTAEIBHBIX BHUAOB padoOT
notpeburensm ycranapnuBaiorcs [IpasurensctBom Poccuiickoii @enepaiiui.

Masa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®PepepanbHbiA rocyfapCcTBeHHbIA KOHTponb (Haa3op) B
obGnactu 3awmnThbl NpaB noTpedbutenen

1. denepanbHBII TOCYIApCTBEHHBIM KOHTPOJb (HAm30p) B OONACTH 3alIuThI TIPaB
norpedureneii  ocymecTBiseTcss  (enepaJbHbIM  OPraHOM  HCIIOJHUTENIBHOM  BIIACTH,
ynomHomodeHHbIM  [IpaButensctBoM  Poccuiickoit  ®enepauuu  (masee - Oprad
roCyJapCTBEHHOTO HA/130pa).

2. IlpenmeTrom (enepanbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (Ha/a30pa) B 00IaCTH 3aIlIUThI
1paB NOTPEOUTENEH SBISIOTCA:

1) coOmofeHne H3rOTOBUTENSMH, WCHOJHUTENSAMH, MPOAABIAMH, YHOIHOMOYEHHBIMU
Opra’Hu3alysMyd  WIM  YIIOJHOMOYEHHBIMU  WHJIMBUIYAJIbHBIMU  [PEANPUHUMATEIAMM,
UMIIOPTEPAMH, BJIAJEIbLAMU arperaropoB OOsA3aTENbHBIX TPEOOBAHUMN, YCTAHOBJIEHHBIX
HACTOSIIMM  3aKOHOM, JIpYTMMH (elepalbHbIMU 3aKOHAMM U HWHBIMH HOPMAaTHUBHBIMU
IpaBOBbIMKU akTamu Poccuiickon @Penepanuu, a TAaKKEe aKTaMH, COCTABISIOLIMMU IPABO
EBpa3uiickoro 3kKOHOMHUYECKOT0 COI03a, PEryIUPYIOUIMMHI OTHOIIEHUS B 00JIACTH 3alllUThI IPaB
MOTpeOUTENEH;

2) CO6J'II-OI[€HI/IC HN3TOTOBHUTCIICM, MHCIIOJHUTCICM (J'II/IHOM, BBIITOJIHATOIINM Q)YHKHI/II/I
HHOCTPAHHOT'O HBFOTOBHTGJIH), npoaaBI oM Tpe6OBaHI/II71, YCTAHOBJICHHBIX TCXHUYCCKHUMU
periiaMCHTaMHU, WIIH 00s13aTeIIbHBIX TpC6OBaHHﬁ, nmomJjIcKalnux IIpUMCHCHHUIO OO0 OHA
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BCTYIUICHHUSI B CHJIy TEXHHUYECKHX PEIIAMEHTOB B COOTBETCTBHH ¢ DenepalibHbIM 3aKOHOM OT
27 nexabps 2002 rona N 184-®3 "O TeXHUUYECKOM pEryIUpOBaHUH'";

3) coOmtofieHue MPOAABIAMH U BIIaJIefIblIaMU arperaropoB 00si3aTeIbHBIX TPEOOBAHUM K
MapKUpOBKE TOBAapOB CpEACTBAMHU  HWJeHTU(UKAIMU, K Tnepenade uHOOpMAIMd B
rOCy/IapCTBEHHYI0O HH()OpPMAIIMOHHYI0 CHCTEMY MOHHUTOpHUHra 3a 0O0OOpOTOM TOBApOB,
MOJIJIKAIINUX 00s13aTEIbHOM MapKUPOBKE CPEACTBAMU WIECHTU(DUKAIIMU, U UHBIX TPEOOBAHMIA,
CBSI3aHHBIX C 00OPOTOM TOBAPOB, HHPOPMAIIUS O KOTOPHIX MOJJICKUT BHECEHUIO B YKA3aHHYIO
rOCy/IapCTBEHHYIO MH(POPMAIIMOHHYIO CUCTEMY B COOTBEeTCTBUU ¢ DenepanbHbIM 3aKOHOM OT
28 nmexadbps 2009 roga N 381-d3 "OO6 ocHOBax rocyJapCTBEHHOTO PETYIUPOBAHUS TOPTOBOU
nestenbHoCTH B Poccuiickorn @enepauun’, @eaepanbHbiM 3akoHOM OT 13 utons 2023 roga N
203-®3 "O rocynapCTBEHHOM PETryJIHMPOBAHUM MPOU3BOJICTBA U 000pOTa TaOAYHBIX W3JEIHM,
TabauHOM MNPOAYKUHUH, HUKOTHHCOJEp)KAIled MPOAYKIHMH U ChIpbs IS MX MNPOU3BOACTBA",
®enepanbHbIM  3aKOHOM OT 22 Hos0ps 1995 roma N 171-@3 "O rocyaapcTBEHHOM
pPETYIIMPOBAaHUU  TPOU3BOJICTBA U 000pOTa  OTUJIOBOTO  CIHMPTA,  AJIKOTOJIBHOM |
CIUpTOCOAepkKaIed MPOAYKIUH U 00 OTpaHUYECHHUH MOTPEOJICHUS (PacTUTHs) AJIKOTOJbHOU
MPOAYKIMHU", 32 UCKIIOUYCHUEM TAKUX OO0S3aTCIbHBIX TPEOOBAHUM, OTHOCSIIMUXCS K MPEAMETY
PETrHOHATIBLHOTO TOCY/IApCTBEHHOTO KOHTPOJs (Haja3opa) B 00JACTU PO3HUYHOW MPOAAKHU
aJIKOTOJIBHOM M CIIUPTOCOAEPIKAIICH MPOAYKINU U dheepaTbHOro rocyIapCTBEHHOT0 KOHTPOJIsS
(Hagzopa) B 00JacTH MPOM3BOJACTBA M 000pOTa HSTHIOBOTO CIHPTA, AQJKOTOJBHOW U
CIIUPTOCOAEPHKAILECH TPOTYKIUH.

3. Opranuzamusi M OCYUIECTBICHHE (elepaibHOrO TOCYJAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0OnacTy 3alluThl MpaB noTpedutenei perynupyorcs denepanbHbIM 3aKOHOM OT
31 urons 2020 roga N 248-D3 "O rocynapCTBEHHOM KOHTpoJe (Haa30pe) U MYHHITUTIATbHOM
koHTpoJsie B Poccuiickoit @enepanun’.

4. Ilonoxenue o GpeaepaIbHOM TOCYyIapCTBEHHOM KOHTpPOJIE (HaaA30pe) B 00JIACTH 3allIUThI
npaB notpeduteneit yreepxkaaercs [IpaBurensctBom Poccuiickoit deneparum.

5. B monoxenun o deaepaabHOM TOCyIapCTBEHHOM KOHTpoJie (Haa3ope) B objacTu
3alUThl TpaB MOTpeOuTENel YKa3blBalOTCSI HAMMEHOBAHWE U CTPYKTYPHBIE 3JIEMEHTHI
TEXHUYECKOTO periiaMeHTa U (M) o0s3aTeNbHbIX TPEeOOBaHUM, MOISKAIUX TPUMEHEHHUIO 110
JTHSL BCTYIUICHUS B CHIIy TEXHUYECKHUX PETNIAaMEHTOB B cOOTBETCTBUU ¢ DenepanibHbIM 3aKOHOM
oT 27 nexabps 2002 roga N 184-®3 "O TeXHUUECKOM PETYIHPOBAHUH", OLIEHKA COOIONEHUS
KOTOPBIX OCYILIECTBISETCS B paMKax (peaepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0JIacTH 3alUTHl MpaB MOTpeOUTesel, a Takke BUIBI MPOAYKIHMH, SBISIOMIKECS O0bEKTaMU
dbenepaabHOTO rOCYIapCTBEHHOTO KOHTPOJIS (Ha/130pa) B 00IaCTH 3allIUThI MPaB MOTPEOUTEIICH.

6. Opran rocyIapCTBEHHOTO HaaA30pa €KEroJIHO TOTOBUT TOCYHApCTBEHHBIA JOKJIaid O
3amure npaB mnorpeduteneit B Poccuiickoit ®enepaunu B MOPSAKE, YCTAHOBICHHOM
ITpaBurenbcTBOM Poccuiickont denepanuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe 0OpaiatbCs B Cy/ C 3asBICHUSIMU B 3aIUTY
npaB NOTpeOuTenel M 3aKOHHBIX HMHTEPECOB OTAENbHBIX MoTpedurteneid  (Tpynmsbl
notpeduTeneii, HEONPEICIIEHHOT0 Kpyra mnoTpeouTteneii), a Takke C 3asBICHUSMU O
JUKBUAALMM  HM3TOTOBUTENS (MCIOJHUTENSA, NPOAABLA, YIOJIHOMOYEHHONW OpraHU3allMH,
UMIOpTepa, Bilajeiblla arperatopa) Jub0 O MpeKpalleHuu AESITeNIbHOCTH WHIMBUIYaTIbHOTO
npeanpuHuMaress (yHoJHOMOYEHHOTO WHIUBUAYaJbHOTO MpeArnpuHUMaress) 3a Trpydoe
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(moBINIEKIIee CMEPTh WM MACCOBBIC 3a0OJICBaHMs, OTPABICHUS JIIONCH) HapyIICHUE IpaB
noTpeduTenei.

8. Opran rocynapCTBEHHOIO Haa30pa B IMOPSAIAKE, YCTAaHOBICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit ®denepanyivi, MOXKET OBITH MPHUBJICUEH CYJOM K YYacTHIO B Jlelie, a TaKXKe BIIPaBe
BCTYIIaTh B JEJIO 10 CBOEH MHHULMATUBE WJIW [0 WHULMATUBE JIUL, YYACTBYIOIIUX B JENE, JJIA
JlaYyl 3aKJIFOUEHUS 110 JIeTy B LEJSAX 3allUThl paB MOTpeOUTENeH B paMKax IrpaKIaHCKOTO WU
aIMUHHUCTPATUBHOTO CYAONPON3BOICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBe JaBaTb pa3biACHEHUS 110 BOIPOCAM
IIPUMEHEHUSI 3aKOHOB M WHBIX HOPMATHMBHBIX NpaBOBbIX akTOB Poccuiickon denepannu,
PEryIUpPYIOLUINX OTHOIIEHHS B 00JaCTH 3alllUThI IPaB NOTPEOUTENEH.

10. KoncynsrrpoBaHue, MNpOMHIAKTHYSCKUN BHU3UT, HAOIIOICHHE 3a COOMIOICHUEM
00si3aTeNbHBIX TPEOOBAHMM, BbIE3THOE OOCIEAOBAHME MOTYT MPOBOAUTHCSA (eAepalbHbIMU
rOCYIapCTBEHHBIMU  YUYPEKICHUSIMH, MOJABEAOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO
HajJ30pa, B TIOpSIKE U  CiIyyasiX, YCTAHOBJIEHHBIX MOJOXEHUEM O (eaepaibHOM
roCy/apCTBEHHOM KOHTpoOJIE€ (Haa30pe) B 001aCTH 3alUThI TPaB MOTPEOUTENEH.

Cratba 41. 0O6si3aHHOCTbL uU3rotoBuTens (McnonHuTens, npoaasua,
YNOSTHOMOYEHHOU OpraHusauMmM WM YMNONMHOMOYEHHOro WHAMBUAYaNbHOro
npeanpuHUMarens, MMnopTepa, Bragenbua arperaropa) no npenoctaBfieHUIO
MHcopmMaLum opraHy rocyaapCcTBeHHOro Hapsopa

MsroroButens  (MCMONHUTENb, MPOAABEl, YINOJHOMOYEHHAs  OpraHu3alus Wiu
YIIOJTHOMOYEHHBI UHAUBUAYAIBHBINA MPENPUHUMATENb, UMIIOPTEP, BIIAJICNICI] arperaropa) mno
TpeOOBaHUIO OpraHa roCyJapCTBEHHOTO HAJA30pa, €ro JOJKHOCTHBIX JIUIL 00s13aH MPEI0CTaBUTh
B YCTAHOBJIICHHBIH HMH CpPOK JIOCTOBEPHBIC CBEACHUSA, JIOKYMEHTAIlMI0, OOBSCHEHUS B
MUCbMEHHOW U (Wiu) YCTHOW QopMe U HHY0 HWHPOpMAINIO, HEOOXOIUMYIO s
OCYUIECTBJIECHHUSI OPraHOM TOCYAApPCTBEHHOIO HAaA30pa M €ro JIOKHOCTHBIMHU JIUI[AMH
MOJITHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepauu.

Cratbs 42. YTpatuna cuny. - ®eaepanbHbin 3akoH ot 21.12.2004 N 171-D3.

CraTtbs 42.1. lMonHOMOYMSA BbICLUUX UCMONMHUTESNIbHbLIX OPraHOB CYyObLEKTOB
Poccuinckon ®Pepgepauum B o651acTu 3awmTbl NnpaB noTpedutenen

1. Bpicmii HUCHMONMHUTEIBHBIA OpraH COOTBETCTBYIOIIEro cyObekra Poccuiickoi
@denepalid OCYIIECTBISIET MEPOIPHUATUS IO peanu3aluud, OOECIEUCHHUIO W 3alllUTe IpaB
noTpeOuTeseH U B TIpeiejiaX CBOUX MOJTHOMOYNHN IPUHUMAET ONPEICIICHHBIC MEPHI.

2. B nensix copeiicTBUs 3aIMTE MIpaB NOTPEOUTENECH UCTIOTHUTEIbHBIE OpPraHbl CyObEKTOB
Poccuiickoit ®Denepariuu  pa3paldaThIBAlOT PETUOHANIBHBIE MpPOrpaMMbl [0 3allUTe IpaB
norpeduTeneil W  OKa3bpIBalOT COJACHCTBHE OpraHaM MECTHOTO CaMOYMNpaBl€HUA U
OOIIeCTBEHHBIM 00BbEIMHEHUSIM NOTpedUTeNel (MX accolralusIM, CO3aM) B OCYLIECTBICHUN
VMU 3aIUTHI IPaB NOTPEOUTEIIEH.
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3. Opran rocygapCTBEHHOTO HaJ30pa YTBEPKIAET METOAMYECKHUE PEKOMEHIAIMU IO
pa3paboTKe W peaau3aliyi PETHOHAIBHBIX M MYHHIIMMAIBHBIX TPOTPAMM TIO 3alWTE IpaB
noTpeouTeNneil.

Cratba  42.2. Mepepaya  ocywecTBreHUNA NONHOMOYMW  oOpraHa
rocyaapCcTBeHHOro Hag3opa UCNOJSTHUTEeNbHbLIM opraHam cy6obekTtoB Poccumnckomn
dPepnepauuun

[TonHoMouMsa opraHa rocCylIapCTBEHHOIO HaA30pa MO OCYIIECTBICHHUIO (eaepaibHOro
rOCyJapCTBEHHOTO HAA30pa B 00JACTH 3allUTHI MPAaB MOTPEOUTENCH MOTYT TIepenaBaThbCs s
OCYIIECTBJICHUS  HUCIOJHUTENbHBIM  opraHam  cyObekToB  Poccuiickoii ~ ®Denepauuu
nocraHoBiieHussMu [IpaButensctBa Poccuiickon @enepaunu B MOPANKE, YCTaHOBICHHOM
OdenepanbHbiM 3ak0oHOM OT 21 gexabps 2021 roma N 414-®3 "OO6 o0mMX OPUHIUIIAX
OopraHu3alluy MyOIMYHOM BIacTH B cyObekTax Poccutickoit denepanun.

CrtaTtbsa 42.3. Nlogaya u paccmoTpeHune obpalieHun notpedbuteneun

1. OOpamenue mnOTpeOUTENST MOXKET OBITh HANpaBJIeHO B MHUCbMEHHOW (opMe Ha
OyMa)XHOM HOCHTENIe WIH B 3JIEKTPOHHOUN (hopMe B opraH rocyiapCTBEHHOTO Ha/l30pa, UHbIC
YIOJTHOMOYEHHBIE (heepaibHbIe OpraHbl MCIOJHUTEIHHON BIACTH, WCIIOTHUTEIBHBIA OpraH
cyonekta Poccutickoit @eneparuu 1100 opraH MECTHOTO CaMOYTIPaBJICHUS.

2. Obparmienne MOTPEOUTENST MOXKET OBITh HAMpaBICHO MO TOYTE, C HMCIOJIb30BAHUEM
MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "HMHTepHeT", B TOM uucie O(QUIMaIbHOTO
caiiTa opraHa rocyJlapCTBEHHOIO HaJ30pa, WHBIX YIOJIHOMOYEHHBIX (DenepasbHbIX OpPraHOB
WCIIOTHUTEILHON BJIACTH, UCIOJHUTEIBHOTO opraHa cyobekra Poccuiickoit denepanun au60
OpraHa MeCTHOro camoymnpasieHuss (B cyObektax Poccuiickoit ®epepanuu - ropoaax
dbenepanpHoro 3HaueHusi MockBe, Cankrt-IletepOypre m CeBacTomnosne ¢ HCHOIb30BaHUEM
ouIMaIBLHOrO caiiTa OpraHa MECTHOTO CaMOYNPABICHUS B ClIydae, €ClId 3TO MPEAyCMOTPEHO
3akoHaMH cyObekToB Poccuiickoit denepanuu - ropoJoB (enepanbHOro 3HaueHuss MOCKBBI,
Cankr-IletepOypra u CeBacTonods), €AMHOTO MOpTajia rOCYJapCTBEHHBIX U MyHUIMIAIbHBIX
yCIIyT JIMOO PEruoHajIbHOrO MOpTaja TOCYyAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT, a TaKxkKe
MOJKET OBITh MPUHATO NPU JTUYHOM MIPUEME 3ASIBUTEIS.

3. B MHOroQyHKIMOHAJIBHBIX I[EHTPAX MPENOCTABICHUS TOCYIAPCTBEHHBIX W
MYHUITUTIATBHBIX YCIYT MOTYT OCYIIECTBISATHCA TIpUEM OOpalieHuil mnoTpeduTenei u
KOHCYJIbTUPOBaHUE MOTPEOUTENEH 1O BOIPOCAM 3alIUThI UX MPAaB HA OCHOBAHWH COTJIAIICHUH O
B3aMMOJICICTBUU MEXITY MHOTO(GYHKITMOHATHHBIMH LEHTPaMHU IIPEIOCTABIICHUS
rOCYyJapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT M (penepaabHBIMU OpTaHAMH HCTIOTHUTEIBHON
BJIACTHU, OpPTraHaMU TOCYIAPCTBEHHBIX BHEOKKETHBIX (POHIOB, OpraHaMH TOCYIapPCTBEHHOM
BJacTH cyObekToB Poccuiickont Deaepainnu, opraHaMu MECTHOTO CaMOYTIPABIICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylwleHue npaB noTtpeduTtenen,
YCTaHOBJIEHHbIX 3aKOHaMW W WMHbLIMM HOPMATUBHbLIMW NPaBOBbLIMWU aKTaMu
Poccuuckon ®epnepaumu
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3a HapyllIeHUe IpaB NOTpeOUTENeH, yCTAaHOBJIEHHBIX 3aKOHAMHU Y MHBIMA HOPMAaTUBHBIMU
npaBoBbIMM akTamu Poccuiickoii @Penepaunu, npoaasel] (MCIOJHHUTENb, HW3TOTOBUTEIND,
YIOJIHOMOYEHHAsl OpraHU3alysl WM YIOJIHOMOYEHHBIH WHIMBUIYAJIBHBIA IIPEIIIPUHUMATEIND,
UMIIOPTEP)  HECeT  aJAMMHHMCTPAaTHBHYIO,  YIOJOBHYH0  WIH  TPaXXIaHCKO-IPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccutickoit denepannu.

Cratba 44. OcyuwecTBrneHve 3awWuTbl MNpaB noTpeduTenen opraHamm
MeCTHOro camoynpaBreHus

B mensax 3amuThl mpaB moTpebuTeneld Ha TEPPUTOPUU MYHHUIIMMAIBHOTO OOpa30oBaHMS
OpraHbl MECTHOT'O CaMOYIIPABJICHUSA BIIPABE:

paccMmarpuBarh oOpallleHus moTpeduTesneil, KOHCYIbTUPOBATh MX MO BOMPOCAM 3allUTHI
npaB NoTpeduTene;

oOpamatbcsi B Cydbl B 3alIUTy NpaB MoTpeduTeneld (HEONMPEACICHHOTO Kpyra
noTpeouTenei);

pa3pabaTbiBaTh MyHUIMIIATBLHBIE TIPOTPAMMBI 10 3alTUTE TIPAB OTPEOUTENECH.

[Ipu BeIsSIBIEHUM TIO OOpAIIEHUIO MOTPEeOUTENs TOBapoB (paboT, ycayr) HeHaIeXKaIlero
KauecTBa, a TAK)XKE OMACHBIX JUISl )KU3HH, 30POBbsI, UMYIIECTBA MOTPEOUTENEH U OKpYKaIOIIeH
Cpelasl OpraHbl MECTHOTO CaMOYIIPABJICHHS HE3aMEUIUTEIbHO H3BEIIAIOT 00 9STOM
denepanbHBIE OPTaHbl HCTIOHUTEIHLHON BIACTH, OCYIIECTBIISIONINE KOHTPOJh 3a KaueCTBOM U
0€30I1acCHOCTBIO TOBApOB (paboT, yCiyr).

YacTe TpeTbs yTparuia cuiy. - @enepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. [lpaBa oO6OwWecTBeHHbIX OObLeAMHEeHUNM noTpebutenen (Ux
accoumaummn, coro30B)

1. I'paxxnane BmpaBe OOBCAMHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC
oObeMMHEHHUS TOTpeOUTEeNe (WX acColMalud, COI03bI), KOTOPHIE OCYIIECTBISIOT CBOIO
JIEATEIbHOCTh B COOTBETCTBMM C YyCTaBaMHU YKa3aHHbIX OOBEIWHEHUN (WX accolualui,
COI030B) U 3aKOHOJATEILCTBOM Poccutickoit deaepaiinm.

2. OOIiecTBeHHbIE OOBEIUHEHUSI TOTpeOuTeNnel (MX accolUalu, COKO3bl) IS
OCYIIIECTBJICHUS CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBAaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTam, yciyram), a
TaK)Ke MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX NPaBOBBIX akToB Poccuiickoit deneparyu,
PETyaUpPYIOUINX OTHOIICHUS B 00JIaCTH 3aIlIUTHI MPaB MOTpeOUTENEH;

MPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTU3Y KauecTBa, OE€30MaCHOCTH TOBApOB (padoT, yciyr), a
TaK)X€ COOTBETCTBUS TMOTPEOUTENHCKMX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOU
poJiaBIiaMu (M3TOTOBUTEISIMU, UCTIOTHUTEIISIMU ) HHOOPMALIUK O HUX;

OCYUIECTBIIATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIONEHHWEM IIpaB MOTpeOuTeNnei u
HAMpaBJIATh B OpraH TOCYIapCTBEHHOTO HAA30pa W OpraHbl MECTHOTO CaMOYTPaBICHUS
uHpopManmo 0 (akrax HapylIeHUI NpaB MOTpeOUTENeH sl MPOBEICHUS MPOBEPKH 3TUX
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(GakTOB M TPHUHATHA B CIIy4ae WX MOATBEPXKICHUS MEp MO TPEeCCUCHUIO HApYyIICHWH TMpaB
notpeduTeNeii B mpeaenax MOTHOMOYMA YKa3aHHBIX OpPraHOB, y4acTBOBaTh B MPOBEICHUU
IKCHepTu3 1o (¢dakraM HapylIeHWHd TmpaB ToTpeOuTesaeii B CBA3M C  OOpalICHUSIMU
norpedureneii. [Ipu ocymecTBieHN 00IIECTBEHHOTO KOHTPOJISI OOIIECTBCHHBIE O0bEIMHCHHSI
notpebureneii (MX accolMalvd, COI3bI) HE BIpaBe TpeOoBaTb OT HM3TOTOBUTENCH
(MCTIONTHUTENCH, TIPONABIIOB, YIOJHOMOUCHHBIX OpraHW3alWid WA  YIOJIHOMOYECHHBIX
WHIUBUIYIBHBIX — TPEANPUHUMATENICH,  WMIIOPTEPOB)  NPEICTABICHHUE  JOKYMEHTOB
(BBITIOJIHEHUE  JICUCTBUIM), OOSA3aHHOCTH TMPEJCTABICHUS (BBIMOJHEHHS) KOTOPBIX 10
TpeOOBaHUIO OTPEOUTENS HE YCTAHOBIICHA 3aKOHOM;

pacrnpocTpaHsITh UHGOPMAITUIO O TIpaBax MoTpeduTeae U 0 HEOOXOAUMBIX JEHCTBUSIX IO
3alllMTe ITHX TpaB, O pe3y/bTaTax CPABHUTEIbHBIX HCCIEIOBAHHMM KayecTBa TOBApoOB (pador,
yCIyr), a Takxke MHyK uH}opManuio, Kotopas OydeT cnocoOCTBOBaTh pealu3allMd MpaB U
3aKOHHBIX MHTEpecoB morpedurteneit. Ilydnmukyempie OOIIECTBEHHBIMH OOBEIUHEHUSMHU
norpeduTeneil (MX accolualusiMy, COK03aMHU) PE3YJAbTaTbl CPABHUTEIBHBIX HUCCIIEIOBAHUN
Ka4yecTBa TOBApOB (paboT, yCIyT) HE SIBISIOTCS PEKIJIAMO;

BHOCUTH B (efiepalibHbIE OpraHbl HCTIOJTHUTEIHLHOM BIIACTH, OPTaHU3AIUU TTPEITIOKEHUS O
NPUHSATAN MEp IO TOBBIMICHUIO KadecTBa TOBapoOB (paboT, yCiyT), MO MPUOCTAHOBICHUIO
MPOU3BOJICTBA U peau3allMi TOBApOB (BBIMOJIHEHUS pabOT, OKa3aHUs YCIyT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBApOB (PaboT, yCIyT), HE COOTBETCTBYIOIIMX MPEIBIBIICMbIM K HUM U
YCTAHOBJIEHHBIM 3aKOHOAATEILCTBOM Poccuiickor denepannu 0 TEXHUYECKOM PETYIMPOBAHUN
00s13aTeTLHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKypaTypbl W (emepanbHbie OpraHbl HCIOJTHUTEIHHOW BIACTH
MaTepualibl O TPHUBICYCHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOJCTBO U
peanu3anuio TOBapoB (BBINOJHEHHE padOT, OKa3aHWE YCIAYT), HE COOTBETCTBYIOIIUX
NPEeNbABIAEMbIM K HUM 00s3aTeIbHBIM TpeOOBaHUSM, a TakKe HapylIalolUX IpaBa
norpeduTeseil, yCTaHOBJIEHHbIE 3aKOHAMHW W WHBIMU HOPMATUBHBIMHM TIPABOBBIMH aKTaMU
Poccutickoit @enepannu;

oOpaiarbCsi B OpraHbl MPOKypaTrypbl ¢ MpocbOaMu MPUHECTH MPOTECTHI O MPU3HAHUU
HEJCHCTBUTEIBHBIMU aKTOB (heliepanbHbIX OpPraHOB HCIOJHUTENIBHOW BJIAcTH, aKTOB
UCIIOJTHUTENBbHBIX OpraHoB cyObekToB Poccuiickoit denepanuy U akTOB OpraHOB MECTHOTIO
caMOyTIpaBJIeHHs], IPOTUBOPEYAILIMX 3aKOHAM W MHBIM PETYIUPYIOLIUM OTHOIIEHUS B 00nacTu
3aIlMTHI PaB NOTPEOUTENIC HOPMATUBHBIM MPABOBBIM akTaM Poccuiickoit Deaepainnu;

oOpaiarbcsi B Cy[Abl C 3asBICHUSMHU B 3alIUTy MpaB MNOTpeOUTENEd U 3aKOHHBIX
MHTEPECOB OTHEIbHBIX MOTpeduTeneld (Tpynmbl NOTpeOUTENie, HEONPEeaeICHHOIO Kpyra
norpeduTeneil);

y4acTBOBATh COBMECTHO C OpPraHOM TOCYJAapCTBEHHOTO Haa3opa B (OPMHUPOBAHUHU
OTKPBITBIX U OOIIETOCTYIMHBIX TOCYIApCTBEHHBIX WH(OPMAIMOHHBIX PECYpCOB B 00JIacTU
3aIUTHI TIPaB MOTPEOUTENICH, KadeCcTBa U OE30MaCHOCTH TOBApOB (paboT, ycyr).

CraTtbAa 46. 3awmTta npaB U 3aKOHHbIX UHTEPECOB HeonpeaenieHHOro Kpyra
notpedburteneun



Opran rocynapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHUSI, OOIIECTBEHHbIE
OoObeTMHEHUS TIOTPEOUTENEH (MX acCOIMAIMK, COIO3bI) BIPABE MPEIBSIBISATH UCKH B CYIBI O
MpEeKpalieHud MPOTUBONPABHBIX  JEHCTBUNM  M3rOTOBUTENS  (MCIOJHUTENS, MPOJABIIA,
YIOJHOMOYEHHOM OpraHU3aly WK YIOJIHOMOYEHHOTO WHIWBUIYaIbHOTO TIPEIIPUHUMATENS,
UMIIOpTEPA) B OTHOILICHUU HEOMPEACICHHOTO Kpyra noTpeOuTeneu.

[Ipn ynoOBIETBOPEHUH TAKOrO HCKAa CyJ O0OsA3bIBa€T IPABOHAPYILIUTENS JOBECTU B
YCTAHOBJICHHBIN CY/IOM CPOK 4epe3 CPeACTBa MACCOBOM MH(MOPMALIMK WM UHBIM CIIOCOOOM 110
CBEJICHUS TOTPEOUTENEH pELIEHUE Cy/a.

BcerynuBiiee B 3aKOHHYIO CWIIy pPELIEHHE Cyla O NPU3HAHWM JEUCTBUU W3TOTOBUTEINS
(ucniomHuUTENs, MpOJaBlla, YIMOJIHOMOYEHHOW  OpraHu3alud WM YIOJIHOMOYEHHOIO
WHIUBUIYAJIBHOIO MpEANPUHUMATENS, HWMIIOPTEpA) NPOTUBONPABHBIMH B  OTHOLUEHUU
HEOTPEICNICHHOTO Kpyra MOoTpeOuTeneil o0s3aTenbHO IS Cy/a, pacCMaTpUBAIOIIEro HCK
noTpeduTeNss O 3aluTe €ro IMpaB, BO3HUKIIMUX BCJIEICTBUE HACTYIUICHUS TPaKIAaHCKO-
IIPaBOBBIX MOCJIEACTBUI ACHUCTBUI M3rOTOBUTENS (MCHOJHUTENS, IPOAABLA, YIIOTHOMOYEHHON
OpraHu3alMi WKW YHOJHOMOYEHHOTO0 HMHAMBHUAYAJIbHOTO MNpEAIpUHUMATENs, UMIIOPTEpa), B
4acTH BOIIPOCOB, MUMEJU JIM MECTO TAKWE JICUCTBUS M COBEPIICHBI JIX OHU H3TOTOBHUTEIIEM
(ucomHUTENEM, NPOAABLUOM, YIIOJIHOMOYEHHOM OpraHu3aluedl WiIM YIOJTHOMOYEHHBIM
WHUBUTyJIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C  YJIOBJIETBOPEHHUEM  HCKa, MPEABSBICHHOTO  OOIECTBEHHBIM
oObeMHEHHEM  moTpeduTeneid (MX  acconualnuel, COH30M), OpraHaMM MECTHOIO
caMOyIpaBJICHUS B HMHTEpecax HEONPEACICHHOTO Kpyra NoTpeOuTeneil, cyl NpuHUMAaeT
pelieHre O BO3MEIICHUU OOIIECTBEHHOMY OOBEAMHEHHUIO TOTpeOUuTeNel (MX accolualuy,
COI03Yy), OpraHaM MECTHOTO CaMOYIIpaBJICHHUSI BCEX TTOHECEHHBIX 10 JCNy CyACOHBIX U3IEPHKEK,
a TaK)XE WHBIX BO3HUKIIHUX OO0 OOpamieHuss B CyI W CBS3aHHBIX C PAacCMOTPEHUEM Jelia
HEOOXOIMMBIX PacxXoJ0B, B TOM YHUCJIE PACXOJOB Ha MPOBEACHHE HE3aBUCUMOM SKCIIEPTU3HI B
Cily4yae BBISIBJICHUSI B PE3yJbTaTe MPOBEJCHUS TAKOM IKCIEPTHU3bI HAPYIICHHS 00sS3aTeIbHBIX
TpeboBaHUii Kk ToBapaM (paboTam, yciayram).
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